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Samsung Bespoke Refrigerator User Manual
Model: RB33T3662AP/AE

1. INTRODUCTION

Thank you for choosing the Samsung Bespoke Refrigerator. This appliance is designed to offer flexible storage, efficient
cooling, and a customizable aesthetic to complement your living space. This manual provides essential information for the
safe and effective use of your refrigerator, including installation, operation, maintenance, and troubleshooting.
The Samsung Bespoke Refrigerator, model RB33T3662AP/AE, features a 350-liter capacity, All Around Cooling
technology for consistent temperature, and a Digital Inverter Compressor backed by a 20-year warranty for enhanced
durability and energy efficiency. Its modular design allows for combination with other Bespoke units, and the customizable
color panels enable personalization.
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Image: Front view of the Samsung Bespoke Refrigerator, showcasing its sleek design and the 20-year warranty badge on the upper door.

2. SETUP AND INSTALLATION

2.1 Unpacking and Placement

Carefully unpack the refrigerator and remove all packaging materials. Ensure the appliance is placed on a flat, stable
surface away from direct sunlight, heat sources, and moisture. Allow adequate space around the refrigerator for proper
ventilation. Refer to the dimensions below for planning your installation space.



Image: Dimensional diagram of the refrigerator, indicating a height of 185.3 cm, width of 59.5 cm, and depth of 66.9 cm.



2.2 Door Reversal

The refrigerator features a reversible door, allowing you to choose whether the door opens from the left or right side. This
provides flexibility for placement in various kitchen layouts. Consult the detailed instructions in the separate installation
guide for the door reversal procedure. It is recommended to have this procedure performed by a qualified technician.

2.3 Power Connection

Before connecting the refrigerator to power, ensure the voltage matches your household's electrical supply (220V). Plug
the power cord into a dedicated, grounded wall outlet. Do not use extension cords or adapters. Allow the refrigerator to
stand for at least 2-3 hours before plugging it in to allow refrigerants to settle.

3. OPERATING YOUR REFRIGERATOR

3.1 Temperature Control

Your Samsung Bespoke Refrigerator is equipped with intuitive controls for setting the desired temperature for both the
refrigerator and freezer compartments. Refer to the control panel on the interior of the appliance for specific temperature
adjustment instructions. The recommended temperature for the refrigerator is 3°C (37°F) and for the freezer is -18°C
(0°F).

3.2 All Around Cooling

The All Around Cooling system ensures that every item on every shelf and in every drawer is cooled evenly. It constantly
monitors the temperature and circulates cool air through strategically placed vents. This maintains a consistent
temperature throughout the cabinet, helping food stay fresher for longer.

Image: Visual representation of the All Around Cooling system, depicting air circulation paths within the refrigerator compartment.

3.3 Power Freeze Function

To rapidly freeze items or make ice quickly, activate the Power Freeze function. This function automatically sets the
freezer temperature to the lowest level and generates an intense blast of cold air for a set period. This is ideal for firming
up frozen foods after grocery shopping or preparing for a party.



Image: Illustration of Power Mode for both fridge and freezer, showing rapid cooling for beverages and quick freezing for ice cream.

3.4 Power Cool Function

Similar to Power Freeze, the Power Cool function rapidly lowers the temperature in the refrigerator compartment. Use this
feature when you need to quickly chill beverages or cool down a large quantity of newly added groceries.

3.5 Using Drawers and Shelves

The refrigerator is equipped with tempered glass shelves and multiple drawers, including a Full Open Box in the freezer,
designed for optimal organization and easy access to your food items. Adjust shelves as needed to accommodate
different heights of containers. The door shelves provide convenient storage for bottles and smaller items.

Image: A clear view of the Full Open Box freezer drawer, demonstrating its capacity and ease of access for frozen goods.



Image: Interior of the refrigerator door, showing multiple shelves designed for storing bottles and other items.

4. MAINTENANCE AND CARE

4.1 Cleaning Instructions

Regular cleaning helps maintain the performance and appearance of your refrigerator. Unplug the appliance before
cleaning. Use a soft cloth with a mild detergent and warm water to clean the interior and exterior surfaces. For the
customizable glass panels, use a glass cleaner. Avoid abrasive cleaners or solvents that could damage surfaces.

4.2 Automatic Defrost

Your refrigerator features an automatic defrost system for both the refrigerator and freezer compartments. This eliminates
the need for manual defrosting, ensuring optimal performance and convenience. If you notice excessive ice buildup,
ensure the door seals are intact and the doors are closing properly.

4.3 Care for Customizable Panels

The customizable color panels are designed for durability and aesthetic appeal. Clean them gently with a soft, damp cloth.
Avoid harsh chemicals or sharp objects that could scratch or damage the panel finish. If you wish to change the panels,
refer to the specific instructions provided with the replacement panels or consult a service professional.

5. TROUBLESHOOTING

Before contacting service, please check the following common issues and solutions:

Refrigerator not cooling: Ensure the power cord is securely plugged in. Check if the temperature settings are
correct. Make sure the doors are fully closed and not obstructed.

Unusual noises: Some operational noises (e.g., refrigerant flowing, fan running) are normal. If the noise is loud or
persistent, check if the refrigerator is level or if anything is touching the back of the unit.

Water leakage: Check if the drain hose is clogged or if the water tray is overflowing. Ensure the refrigerator is level.

Door not closing properly: Check for obstructions (e.g., food packages, shelves) preventing the door from closing.
Ensure the door gaskets are clean and intact.

If the problem persists after checking these points, please contact Samsung customer support.

6. SPECIFICATIONS



Feature Specification

Brand Name Samsung

Model Info RB33T3662AP/AE

Product Dimensions 66.9 x 59.5 x 185.3 cm

Item Weight 80 kg

Total Capacity 328 Liters

Refrigerator Fresh Food Capacity 230 Liters

Freezer Capacity 98 Liters

Annual Energy Consumption 690 Kilowatt Hours Per Year

Installation Type Freestanding

Form Factor Side By Side (Bottom Freezer)

Special Features Inverter Compressor, All Around Cooling, Customizable Panels

Color Customizable

Voltage 220V

Defrost Type Automatic

Door Hinges Right (Reversible)

Door Material Type Glass

Shelf Type Tempered Glass

Number of Shelves 4

Number of Crispers/Drawers 3

BEE Star Rating 3 Star

7. WARRANTY AND SUPPORT

7.1 Warranty Information

Your Samsung Bespoke Refrigerator comes with a comprehensive warranty. Notably, the Digital Inverter Compressor is
covered by a 20-year warranty, reflecting Samsung's commitment to durability and reliability. For full warranty terms and
conditions, please refer to the warranty card included with your product or visit the official Samsung website.



Image: Visual representation of the 20-year warranty on the Digital Inverter Compressor, highlighting Samsung's commitment to product
longevity.

7.2 Customer Support

For technical assistance, service requests, or any questions regarding your Samsung Bespoke Refrigerator, please
contact Samsung customer support. You can find contact details on the official Samsung website or in the documentation
provided with your appliance.

Online Support: Visit the Samsung official website for FAQs, troubleshooting guides, and software updates.

Phone Support: Refer to your regional Samsung support contact numbers.

Service Centers: Locate authorized Samsung service centers for in-person assistance.
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