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1. INTRODUCTION

Thank you for choosing the Zinus Maddon Ottoman Gaslift Storage Bed Frame. This manual provides essential
information for the safe assembly, operation, maintenance, and troubleshooting of your new bed frame. Please read these
instructions thoroughly before assembly and retain them for future reference.
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Image: The Zinus Maddon Ottoman Gaslift Storage Bed Frame in a bedroom setting, showcasing its sleek design with a mattress and
bedding.

2. SAFETY INFORMATION

Your safety is paramount. Please adhere to the following safety guidelines:

Weight Capacity: Do not load the bed frame with more than 318 kg (700 lbs). Exceeding this limit can lead to
instability or collapse.

Assembly: Read and follow all assembly instructions carefully. Incorrect assembly can compromise the structural
integrity of the bed frame.

Sharp Edges: Exercise caution when handling components during assembly to avoid injury from sharp edges.

Children and Pets: Keep children and pets away from the assembly area. The gas lift mechanism should only be
operated by adults.

Moving Parts: Be aware of pinch points when operating the gas lift mechanism. Ensure hands and fingers are clear



before lowering the mattress platform.

Maintenance: Regularly inspect all bolts and connections to ensure they remain tight. Loose connections can affect
stability.

3. PACKAGE CONTENTS

Before beginning assembly, verify that all parts, tools, and instructions are present. All necessary components are
efficiently packaged and typically located within the zippered compartment of the headboard.

Image: A close-up view of the headboard's zippered compartment, indicating where assembly tools and instructions are stored.

Refer to the included instruction manual for a detailed list of all parts and hardware.

4. SETUP AND ASSEMBLY INSTRUCTIONS

Assembly of your Zinus Maddon bed frame is designed to be straightforward and can typically be completed in under an



hour with the assistance of a friend. Follow the step-by-step instructions provided in the separate assembly guide included
with your package.

1. Unpack Components: Carefully remove all parts from the packaging and lay them out on a clean, soft surface to
prevent scratches.

2. Identify Parts: Match each component with the parts list in your assembly guide.

3. Follow Steps: Adhere strictly to the sequence of steps outlined in the assembly guide. Do not overtighten bolts until
instructed.

4. Secure Connections: Ensure all bolts and fasteners are securely tightened once assembly is complete.

Image: The Zinus Maddon bed frame structure, highlighting the robust metal frame and wooden slat support system before mattress
placement.

5. OPERATING INSTRUCTIONS (GASLIFT STORAGE)

The Zinus Maddon bed frame features a hydraulic gas lift mechanism for convenient under-bed storage access. This



mechanism allows you to lift the mattress platform with ease, without needing to remove the mattress.

To Open: Stand at the foot or side of the bed. Firmly grasp the edge of the mattress platform (or the designated
handle if present) and lift upwards. The hydraulic pistons will assist in raising the platform smoothly.

To Close: Gently push the mattress platform downwards. The gas springs will offer resistance, allowing for a
controlled descent. Ensure no objects or body parts are in the path of the closing platform.

Storage Capacity: Utilize the spacious area beneath the bed for storing items such as bedding, seasonal clothing,
luggage, or storage boxes.

Image: The bed frame with its mattress platform raised,
showcasing the ample storage space underneath.

Image: A detailed view of the hydraulic gas lift system, responsible
for the smooth operation of the storage function.



Image: The internal storage compartments beneath the bed,
designed for organized storage.

Image: A wider view of the bed with the storage open,
demonstrating its practical use.

6. MAINTENANCE

Proper maintenance will ensure the longevity and continued performance of your Zinus Maddon bed frame.

Cleaning: For the upholstered fabric, gently spot clean with a damp cloth and mild detergent. Avoid harsh
chemicals. Vacuum regularly to remove dust and debris.

Hardware Check: Periodically (e.g., every 3-6 months), check all bolts and screws to ensure they are tight. Loose
connections can lead to instability and wear.

Gas Lift Mechanism: The hydraulic pistons are designed for long-term use. If the mechanism feels stiff or difficult to
operate, refer to the troubleshooting section. Do not attempt to lubricate the pistons unless specifically instructed by
Zinus support.



Slats: Ensure the wooden slats are properly seated and undamaged. Replace any broken slats immediately to
maintain mattress support.

Image: Close-up details of the bed frame, showing the fabric texture and headboard design, relevant for cleaning and general care.

7. TROUBLESHOOTING

If you encounter issues with your Zinus Maddon bed frame, consult the following common solutions:

Problem Possible Cause Solution

Gas lift
mechanism is
difficult to close
or open.

New gas pistons
may be stiff; air
pressure needs to
equalize.

Lift the bed base firmly several times to help "empty" the gas pistons and
allow them to operate more smoothly. Ensure the mattress is on the frame
when testing, as the weight is needed for proper operation.

Bolts become
loose over
time.

Normal wear and
vibration.

Regularly check and retighten all assembly bolts using the provided Allen
key or appropriate tool.



Bed frame feels
unstable or
wobbly.

Loose connections
or incorrect
assembly.

Verify all bolts are securely tightened. Review the assembly instructions to
ensure all steps were followed correctly.

Slats are
breaking or
sagging.

Excessive weight or
improper mattress
support.

Ensure the total weight on the bed (mattress + occupants) does not exceed
318 kg. Contact Zinus support for replacement slats if necessary.

Problem Possible Cause Solution

8. SPECIFICATIONS

Feature Detail

Brand Zinus

Model Number EU-FPPST2-12J

Colour Dark Grey

Product Dimensions (L x W x H) 195.4 cm x 125 cm x 87.8 cm (Overall)

Bed Frame Height 31 cm (from floor to top of frame)

Under-frame Clearance 28 cm

Maximum Weight Capacity 318 Kilograms (700 lbs)

Material Metal, Wood, Fabric Upholstery

Special Feature Ottoman Gaslift Storage

Included Components Headboard, Foundation, Slats

Compatible Mattress Size 120x190 cm (Queen size equivalent for some regions)



Image: A technical diagram illustrating the key dimensions of the Zinus Maddon bed frame.

9. WARRANTY AND SUPPORT

Your Zinus Maddon Ottoman Gaslift Storage Bed Frame is covered by a 5-year limited warranty. This warranty covers
manufacturing defects and ensures the quality of your product.
For warranty claims, technical assistance, or any questions regarding your product, please contact Zinus Customer
Support. Details for contacting support can typically be found on the Zinus official website or within the assembly guide
provided with your purchase.
Please retain your proof of purchase for warranty validation.

© 2025 Zinus. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email



you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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