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1. INTRODUCTION

Thank you for choosing the ZINUS Maddon Upholstered Storage Bed. This innovative bed frame is designed to provide
both comfort and practical storage solutions, especially beneficial for smaller living spaces. It features a hydraulic lift
mechanism that allows easy access to a spacious storage area beneath the mattress, eliminating the need for heavy lifting.
The upholstered panels on all four sides give the bed a clean, modern aesthetic, while the sturdy wood and metal slatted
base supports and extends the life of your mattress. This manual provides detailed instructions for assembly, operation,
maintenance, and troubleshooting to ensure you get the most out of your new bed.

2. SAFETY INFORMATION

WARNING: This product requires safe assembly by two people. Attempting to assemble alone may result in injury
or damage to the product.

Keep all parts and packaging materials out of reach of children.

Ensure all connections are securely tightened before use.

Do not allow children to play on or around the hydraulic lift mechanism.

Always ensure the mattress is placed on the frame before attempting to close the hydraulic lift.

3. SETUP AND ASSEMBLY

All necessary parts, tools, and step-by-step instructions for assembly are conveniently located within the zippered
compartment of the headboard. Please ensure you have ample space and a second person to assist with the assembly
process.
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Figure 3.1: Assembly tools and instructions are found in the zippered
compartment of the headboard.

1. Unpack and Identify Components: Carefully unpack all components and verify them against the parts list provided
in your instruction manual. The manual and tools are typically found inside the zippered compartment of the
headboard.

2. Follow Step-by-Step Instructions: Refer to the detailed assembly guide included with your bed. It provides clear
diagrams and instructions for each step of the assembly process.

3. Hydraulic Lift Assembly Note: When installing the hydraulic cylinders (often around step 19 in the manual), it is
crucial to place the mattress on the bed frame before attempting to close the frame with the cylinders attached. The
weight of the mattress is necessary to compress the hydraulic cylinders and allow the frame to close properly. If you
try to close it without the mattress, it will be extremely difficult and may cause damage. Have one person hold the
frame open while the other attaches the cylinders, then carefully lower it with the mattress in place.

4. Final Tightening: Once fully assembled, ensure all screws and bolts are securely tightened to provide stability and
prevent squeaking.



Figure 3.2: The bed frame with the slatted base lifted, illustrating the hydraulic
mechanism.

4. OPERATING THE HYDRAULIC LIFT

The ZINUS Maddon bed features an easy-to-use hydraulic lift system for accessing the under-bed storage. This mechanism
is designed to assist in lifting the mattress and slatted base with minimal effort.

Figure 4.1: The Zinus Maddon bed with the mattress lifted, showcasing the
ample under-bed storage.

To Open: From the foot of the bed, firmly grasp the handle or edge of the bed frame (where the mattress rests) and
lift upwards. The hydraulic mechanism will engage and assist in raising the bed base smoothly and safely.

To Close: Gently push the bed base downwards. The hydraulic cylinders will compress, allowing the bed to return to
its closed position. Ensure no objects or body parts are in the way of the closing mechanism.

Important: The hydraulic lift is designed to work with the weight of a mattress on the frame. Do not attempt to force
the mechanism if it feels stiff without a mattress in place.

5. CARE AND MAINTENANCE

Proper care will help maintain the appearance and longevity of your ZINUS Maddon bed.

Cleaning Upholstered Fabric: For general cleaning, vacuum the fabric regularly using an upholstery attachment to
remove dust and debris. For spills, blot immediately with a clean, dry cloth. For stubborn stains, use a mild fabric



cleaner following the product's instructions, testing on an inconspicuous area first. Avoid harsh chemicals or abrasive
cleaners.

Frame Maintenance: Periodically check all bolts and screws to ensure they remain tight. Re-tighten if necessary to
maintain stability and prevent creaking.

Hydraulic Mechanism: The hydraulic cylinders are designed for long-term use and generally require no
maintenance. Avoid applying lubricants or attempting to disassemble them.

Avoid Excessive Weight: Do not overload the storage compartment beyond the recommended weight capacity.

6. TROUBLESHOOTING

If you encounter any issues with your ZINUS Maddon bed, refer to the following common problems and solutions:

Problem: The hydraulic lift is difficult to close or won't stay down.
Solution: This is a common observation. The hydraulic cylinders are designed to be stiff and require the weight of a
mattress to compress properly. Ensure your mattress is fully placed on the bed frame before attempting to close the lift.
With the mattress's weight, it should close smoothly.

Problem: The bed makes squeaking noises.
Solution: Squeaking often indicates loose connections. Check and re-tighten all assembly bolts and screws, especially
those connecting the frame and the slatted base. Ensure the bed is on a level surface.

Problem: Missing or damaged parts during assembly.
Solution: While Zinus strives for complete and perfect packaging, occasional issues can occur. Please contact Zinus
customer support directly with details of the missing or damaged part (referencing your assembly manual for part
numbers if possible) and your proof of purchase. They will assist you with replacements.

7. PRODUCT SPECIFICATIONS

Feature Specification

Model Number EU-FPPST5-12G

Color Beige

Product Dimensions (L x W x H) 205 x 165 x 87.8 cm

Product Weight 40.9 kg

Material Metal frame, Wood slats, Upholstered fabric

Mattress Compatibility 160 x 200 cm (Queen size)

Under-frame Clearance 28 cm

Assembly Required Yes (Two-person assembly recommended)



Figure 7.1: Product dimensions for the Zinus Maddon bed.

8. WARRANTY AND CUSTOMER SUPPORT

Your ZINUS Maddon Upholstered Storage Bed is covered by a 5-year limited warranty. This warranty covers
manufacturing defects and ensures peace of mind regarding the quality and durability of your product.
For warranty claims, missing parts, or any other inquiries, please contact Zinus customer support. Have your proof of
purchase and model number (EU-FPPST5-12G) ready to expedite the process.
You can find contact information for Zinus customer support on their official website or through the retailer where you
purchased the product.

© 2025 Zinus. All rights reserved.
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