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1. INTRODUCTION

Thank you for choosing the SONGMICS Trampoline. This manual provides essential information for the safe assembly,
operation, and maintenance of your new trampoline. Please read it thoroughly before use and retain it for future reference.
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Image: The SONGMICS Trampoline, featuring a blue safety pad, black jumping mat, and a safety enclosure net supported by padded
poles. A ladder is visible at the front.

2. SAFETY INFORMATION

WARNING: Failure to follow these safety instructions may result in serious injury.

Always supervise children when they are using the trampoline.

Only one person should jump at a time to prevent collisions.

Do not attempt somersaults or other dangerous maneuvers without proper training and supervision.

Ensure the safety enclosure net is always securely closed before use.

Keep the area around the trampoline clear of obstacles.

Do not use the trampoline when wet or in windy conditions.

Regularly inspect all components for wear, damage, or loose parts.

The trampoline is designed for outdoor use.



Maximum user weight: 150 kg.

Image: Detail of the 360-degree protection safety net, showing the fine mesh and the double-sided zipper with a secure buckle, ensuring
users remain safely inside.

3. WHAT'S IN THE BOX

Your SONGMICS Trampoline package includes the following components:



1 x Trampoline (366 cm diameter)

1 x Ladder

1 x Accessory Pack (containing springs, bolts, etc.)

1 x Tool Kit (for assembly)

1 x Instruction Manual

The product is delivered in two packages due to its size and weight.



Image: An illustrative diagram detailing the overall dimensions of the 366 cm trampoline and specifying that it is shipped in two separate
packages, along with their weights.

4. SETUP & ASSEMBLY

Assembly is straightforward, but it is highly recommended to have at least 2-3 people for certain steps, especially when
lifting the main frame. Follow the illustrated instructions provided in the manual included in the box.

1. Prepare the Area: Choose a flat, level outdoor surface free from overhead obstructions and at least 2 meters clear
around the trampoline.

2. Assemble the Frame: Connect the galvanized steel frame tubes. The tubes are designed to fit easily with spring
buttons. The W-shaped legs provide enhanced stability.

3. Attach the Jumping Mat: Secure the jumping mat to the frame using the provided spiral hooks and springs. Ensure
all 72 springs are correctly attached for optimal bounce and safety.

4. Install the Safety Pad: Place the 3-layer safety pad over the springs and frame. This pad is UV, moisture, and
wear-resistant, covering the springs to prevent feet from getting trapped.

5. Erect the Enclosure Poles: Attach the foam-wrapped poles for the safety net.

6. Install the Safety Net: Secure the fine mesh safety net to the poles and the jumping mat. Ensure the double-sided
zipper and buckle are functional.

7. Attach the Ladder: Install the two-step ladder for easy and safe access.



Image: The W-shaped legs of the trampoline, designed to enhance stability on various ground surfaces.



Image: Detail of the 72 spiral springs, each weighing 117.4g and measuring 14.2 cm, securely connecting the jumping mat to the frame
for a strong rebound.

5. OPERATING INSTRUCTIONS

The SONGMICS Trampoline is designed for recreational use, providing a safe and fun environment for jumping. With its
366 cm diameter, it offers ample space for activity.

Entry and Exit: Always use the provided ladder to enter and exit the trampoline. Do not jump on or off the



trampoline.

Jumping Technique: Begin with small bounces and gradually increase height. Maintain control at all times.

Safety Net Usage: Ensure the safety net zipper is fully closed and the buckle secured before anyone begins
jumping. The fine mesh net and padded poles provide certified safety.

Weight Limit: Adhere strictly to the maximum weight recommendation of 150 kg. Exceeding this limit can damage
the trampoline and pose a safety risk.

Supervision: Children should always be supervised by an adult while using the trampoline.



Image: A child enjoying a high jump on the trampoline, illustrating the product's recreational purpose and the ample space it provides for
activity.

6. MAINTENANCE

Regular maintenance will extend the life of your trampoline and ensure continued safety.

Inspect Regularly: Before each use, check the frame, springs, jumping mat, safety pad, and enclosure net for any
signs of wear, tears, rust, or damage.

Clean: Clean the jumping mat and safety pad with mild soap and water. Avoid harsh chemicals.

Protect from Elements: While the safety pad is UV, moisture, and wear-resistant, consider using a weather cover
during prolonged periods of non-use or extreme weather conditions to further protect the trampoline.

Tighten Connections: Periodically check and tighten all bolts and connections to ensure the frame remains sturdy.

Replace Damaged Parts: Do not use the trampoline if any part is damaged or missing. Contact customer support
for replacement parts.



Image: An exploded view of the 3-layer safety pad, illustrating its robust construction designed to protect users from springs and frame,
with properties resistant to UV rays, water, and tearing.

7. TROUBLESHOOTING

Problem Possible Cause Solution



Trampoline
feels
unstable.

Uneven ground; loose
frame connections.

Relocate to a level surface. Check and tighten all frame bolts and
connectors.

Poor bounce.
Missing or damaged
springs; worn jumping
mat.

Inspect all springs and replace any that are stretched or broken. Check
the jumping mat for tears or excessive wear.

Safety net
sagging or
torn.

Loose attachments;
material wear.

Ensure all net attachments to poles and mat are secure. Replace the net
if torn or significantly worn.

Noise during
jumping.

Loose frame joints; dry
springs.

Check and tighten all frame connections. Apply a silicone-based lubricant
to spring hooks if noise persists (avoid oil-based lubricants).

Problem Possible Cause Solution

8. SPECIFICATIONS

Feature Detail

Product Dimensions 366 x 366 x 270 cm (Length x Width x Height)

Product Weight 56.6 kg

Maximum Weight Recommendation 150 kg

Frame Material Alloy Steel (Galvanized)

Jumping Mat Material Polypropylene

Safety Pad Type Safety Padding (3-layer, UV/moisture/wear-resistant)

Shape Round

Color Blue

Model Number STR124V1

Number of Springs 72

Legs 4 W-shaped legs for stability



Image: An aerial view illustrating the 366 cm diameter of the trampoline, emphasizing the spacious jumping area provided by the external
safety net design.

9. WARRANTY & SUPPORT

For warranty information, replacement parts, or any product-related inquiries, please contact SONGMICS HOME ES
directly through your purchase platform or their official website. Please have your model number (STR124V1) and
purchase details ready when contacting support.



The product is sold by SONGMICS HOME ES, and standard return policies apply (e.g., 30-day refund/replacement).

© 2025 SONGMICS. All rights reserved.
This manual is for informational purposes only. Product specifications are subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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