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1. INTRODUCTION

This manual provides essential information for the proper installation, operation, and maintenance of your TOTO Helix
Touchless Spout, model TLE26006U1. This electronic touchless sensor faucet is designed to dispense water without
physical contact, enhancing hygiene and convenience in your bathroom.

https://manuals.plus/
https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/toto


This image displays the TOTO Helix Touchless Spout, model TLE26006U1, featuring its elegant curved design and polished chrome finish,
ready for installation on a bathroom sink.

Key Features:

Electronic touchless sensor for hands-free operation.

Compatible with TOTO ECOPOWER self-generating hydro-powered systems or 120V AC powered systems.

Equipped with a 0.5 GPM water-saving flow rate.

Provides a 10-second on-demand water flow, using only 0.08 gallons per cycle.

Features ECO CAP aerating technology for a balanced and comfortable water experience.

2. SETUP AND INSTALLATION

The TOTO Helix Touchless Spout is designed for component installation, typically on a bathroom sink. Due to the
specialized nature of plumbing and electronic components, professional installation by a qualified plumber is strongly
recommended to ensure proper function and compliance with local codes.

Please refer to the separate detailed installation guide provided with your product for step-by-step instructions on
mounting the spout, connecting water lines, and integrating with your chosen power system (ECOPOWER or AC). Ensure
all necessary tools and safety precautions are observed during the installation process.



This image provides a front-side perspective of the TOTO Helix Touchless Spout, showcasing the polished chrome surface and the
integrated sensor area near the spout tip.

3. OPERATING INSTRUCTIONS



The TOTO Helix Touchless Spout operates using an integrated electronic sensor. To activate water flow, simply place
your hands within the sensor's detection range, typically directly below the spout. The sensor will detect your presence
and initiate water flow.

Automatic Shut-off: Water will flow for approximately 10 seconds. To stop the flow sooner, simply remove your hands
from the sensor's range.

Continuous Flow: If more water is needed, remove your hands and then place them back under the spout to
reactivate the flow for another cycle.

ECO CAP Technology: The spout features ECO CAP aerating technology, which mixes air into the water stream. This
provides a comfortable water experience while contributing to water conservation.



A detailed close-up of the spout tip of the TOTO Helix Touchless Spout, clearly showing the ECO CAP aerator designed to balance air
bubbles for efficient water flow.

4. MAINTENANCE

Regular cleaning and proper care will ensure the longevity and aesthetic appeal of your TOTO Helix Touchless Spout.

Cleaning Instructions:

Finish Care: For the polished chrome finish, use a soft, damp cloth and a mild, non-abrasive cleaner. Wipe gently to
avoid scratching the surface.

Avoid Harsh Chemicals: Do not use abrasive cleaners, scouring pads, ammonia-based cleaners, or any cleaners
containing bleach, acids, or alcohol, as these can damage the finish and internal components.

Sensor Cleaning: Keep the sensor window clean and free from obstructions. Use a soft, damp cloth to wipe the sensor
area. Avoid spraying cleaners directly onto the sensor.

Aerator Maintenance: Periodically check the ECO CAP aerator for mineral buildup or debris. If necessary, carefully
remove the aerator (refer to the installation guide for specifics) and clean it with a soft brush under running water.
Reinstall securely.

5. TROUBLESHOOTING

If you encounter issues with your TOTO Helix Touchless Spout, refer to the following common troubleshooting steps:

No Water Flow:

Check the water supply valves to ensure they are fully open.

Verify the power supply (ECOPOWER system or AC adapter) is functioning correctly and connected.

Ensure the sensor window is clean and unobstructed.

Inconsistent Water Flow or Low Pressure:

Clean the ECO CAP aerator for any mineral buildup or debris.

Check water pressure from the main supply.



Sensor Not Responding:

Clean the sensor window thoroughly.

Ensure there are no reflective surfaces or strong light sources directly interfering with the sensor.

Verify the power supply is active.

If these steps do not resolve the issue, please contact TOTO customer support or a qualified technician.

6. SPECIFICATIONS



A three-quarter view of the TOTO Helix Touchless Spout, emphasizing its height and the smooth transition from the base to the curved
spout, with the sensor visible.

Brand TOTO

Model Name Helix

Model Number TLE26006U1#CP

Material Brass

Finish Type Polished Chrome

Recommended Use Bathroom sink

Flow Rate 0.5 GPM

Water Flow Duration 10 seconds (on-demand)

Water Usage Per Cycle 0.08 gallons

Handle Type Sensor (Touchless)

Additional Features Electronic touchless sensor, ECO CAP aerating technology

Installation Method Component

Item Weight 2 Pounds

UPC 739268411456

7. WARRANTY INFORMATION

The TOTO Helix Touchless Spout TLE26006U1 is covered by a Manufacturer Three Year Limited Warranty. This warranty
covers defects in materials and workmanship under normal use and service. Please retain your proof of purchase for
warranty claims.

For full details regarding warranty terms, conditions, and exclusions, please refer to the official warranty documentation
included with your product or visit the TOTO official website.

8. SUPPORT

Should you require further assistance, have questions not covered in this manual, or need to report a product issue,
please contact TOTO customer service. When contacting support, please have your product model number



(TLE26006U1) and proof of purchase readily available.

You can typically find contact information for TOTO customer support on the official TOTO website or in the packaging
materials that came with your product.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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