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Apple Mid 2017 iMac 21.5-inch Retina 4K User Manual
Your guide to setting up, operating, and maintaining your renewed iMac.

INTRODUCTION

This manual provides essential information for the Apple Mid 2017 iMac 21.5-inch Retina 4K. As a renewed product,
it has undergone professional inspection, testing, and cleaning by Amazon-qualified suppliers to ensure it functions
and appears like new. This iMac is designed for a wide range of tasks, from remote work and creative projects to
everyday computing, offering a powerful and visually stunning experience.

Figure 1: Front view of the Apple Mid 2017 iMac 21.5-inch Retina 4K.
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1. Unboxing and Placement

Carefully remove the iMac and its accessories from the generic packaging.

Place the iMac on a stable, flat surface, ensuring adequate ventilation around the back of the unit.

Note that accessories included with renewed products are compatible and fully functional, but may not be
original Apple accessories.

2. Connecting Peripherals

Connect the power cord to the iMac and then to a power outlet.

Connect the included keyboard and mouse. These may be wired (USB) or wireless. If wireless, ensure they
are charged and paired according to their respective instructions.

Utilize the available ports on the back of the iMac for additional peripherals:

USB Ports: For connecting external drives, printers, or other USB devices.

Thunderbolt Ports: For high-speed data transfer or connecting external displays.

Ethernet Port: For a wired network connection.

SD Card Reader: For transferring photos and files from an SD card.

Headphone Jack: For audio output.

3. Initial Boot-Up and macOS Setup

Press the power button on the back of the iMac to turn it on.

Follow the on-screen instructions to complete the macOS setup process, including selecting your
country/region, connecting to Wi-Fi, and creating a user account.

Consider signing in with your Apple ID to enable iCloud synchronization for seamless access to your
documents, photos, and other data across Apple devices.

OPERATING YOUR IMAC

1. Display and Visuals

The 21.5-inch Retina 4K display offers a resolution of 3840 x 2160 pixels, providing crisp, vibrant visuals ideal for
detailed work, media consumption, and creative tasks. The display is designed to be aesthetically pleasing and easy
to clean.

2. Performance

Equipped with a 3.0GHz Quad Core i5 processor and 16GB of RAM, this iMac delivers fast and responsive
performance for multitasking and running demanding applications. The 256GB SSD ensures quick boot times and
rapid application loading.

3. Integrated Webcam

A webcam is integrated at the top of the display, suitable for video calls and conferences.

4. macOS Mojave

Your iMac comes with macOS Mojave, offering a user-friendly interface and access to a wide range of applications
through the App Store. Regular software updates are recommended to maintain optimal performance and security.

5. Customization



macOS allows for extensive customization of your desktop, including widgets, dock placement, and system settings
to personalize your user experience.

MAINTENANCE

1. Cleaning

For the screen, use a soft, lint-free cloth slightly dampened with water or a screen-specific cleaner. Avoid harsh
chemicals.

For the exterior, use a soft, damp cloth. Do not spray cleaners directly onto the iMac.

2. Software Updates

Regularly check for and install macOS updates to ensure your system has the latest features, security patches, and
performance improvements. You can find updates in System Settings (or System Preferences on older macOS
versions).

3. Ventilation

Ensure the back of your iMac has clear airflow to prevent overheating, especially during intensive tasks. Avoid
placing it in enclosed spaces or directly against a wall without sufficient room for heat dissipation.

TROUBLESHOOTING

1. Performance Issues

If your iMac feels slow, try closing unnecessary applications and browser tabs.

Check Activity Monitor (found in Applications > Utilities) to identify resource-intensive processes.

Ensure macOS is up to date.

2. Display Problems

If the screen is blank or flickering, check all cable connections.

Restart the iMac.

If issues persist, consult Apple Support resources online.

3. Connectivity Issues

For Wi-Fi or Ethernet problems, check your network router and cable connections.

For USB or Thunderbolt devices, ensure they are properly seated in their ports and try connecting them to a
different port.

SPECIFICATIONS

Feature Detail

Model Apple Mid 2017 iMac 21.5-inch Retina 4K

Display Size 21.5 Inches

Screen Resolution 3840 x 2160 pixels (Retina 4K)



Processor 3.0 GHz Quad Core Intel i5

RAM 16 GB DDR3 SDRAM

Storage 256 GB SSD

Operating System macOS Mojave

Ports USB, Thunderbolt, Ethernet, SD Card Reader, Headphone Jack

Color Silver

Item Weight 18.85 pounds

Feature Detail

WARRANTY AND SUPPORT

This renewed product is eligible for a replacement or refund within 90 days of receipt if you are not satisfied. For
further support or warranty claims, please refer to the Amazon Renewed Guarantee details provided at the time of
purchase.
For technical assistance with macOS or Apple applications, visit the official Apple Support website:
support.apple.com.

PRODUCT VIDEOS

Renewed, Reliable, and Ridiculously Fast. My iMac Experience.

Your browser does not support the video tag.

This video provides a brief overview of the renewed iMac's performance and features, highlighting its speed and reliability. It
showcases the ease of use and the benefits of choosing a renewed Apple product.

https://support.apple.com
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