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1. ProbucT OVERVIEW

The Dell OptiPlex 5000 Small Form Factor (SFF) desktop computer is designed for efficient performance in a compact design. It
features an Intel Core i7 12th Gen i7-12700 Dodeca-core processor, 16 GB DDR4 RAM, and a 512 GB M.2 PCI Express NVMe

3.0 x4 SSD, providing robust capabilities for various computing tasks. This manual provides instructions for setting up, operating,
and maintaining your OptiPlex 5000 desktop.
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Figure 1: Front-right view of the Dell OptiPlex 5000 SFF desktop computer.

2. WHAT's IN THE Box

Verify that all items are present in the package:

OptiPlex 5000 Desktop Computer
Keyboard

Mouse

Power Cord (US)

Safety/Environment and Regulatory Guide (English/French Multi-language)



e Quick Start Guide

3. SeTuP GUIDE

3.1 Connecting Peripherals
Before powering on your computer, connect all necessary peripherals such as the monitor, keyboard, and mouse.
1. Connect the Monitor: Use an HDMI or DisplayPort cable to connect your monitor to the corresponding port on the back of

the computer.

2. Connect Keyboard and Mouse: Plug the USB connectors of your keyboard and mouse into any available USB ports on the

computer.

3. Connect to Network (Optional): If using a wired network connection, connect an Ethernet cable from your router or modem

to the Ethernet port on the back of the computer.
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Figure 3: Connecting the monitor and power cable to the Dell OptiPlex 5000.

3.2 Connecting Power

After connecting all peripherals, plug the power cord into the power connector on the back of the computer, and then into a
grounded electrical outlet.

4. OPERATING INSTRUCTIONS



4.1 Powering On Your Computer

Press the power button located on the front panel of the computer to turn it on. The power indicator light will illuminate.

' OptiPlex 5000 -

Figure 4: Location of the power button on the front panel.

4.2 Front and Rear Panel Features

Familiarize yourself with the ports and indicators on the front and rear panels of your OptiPlex 5000.



Figure 5: Front and rear panel layout with key features indicated.

Front Panel:

—_

. Optical Drive (if installed)

2. SD-Card Slot
3. Universal Audio Jack
4. USB 2.0 Ports (2)
5. USB 3.2 Gen 1 Type-A Port
6. USB 3.2 Gen 2 Type-C Port
7. Power Button
Rear Panel:
8. HDMI Port

9. DisplayPort (2)
10. USB 3.2 Gen 1 Type-A Ports (4)
11. USB 2.0 Ports (2)
12. Ethernet Port
13. Power Connector
14. Security Cable Slot
15. Padlock Ring
16. Serial Port (Optional)
17. PS/2 Ports (Optional)
18. Expansion Card Slots

5. MAINTENANCE

Regular maintenance helps ensure the longevity and optimal performance of your Dell OptiPlex 5000.



« Cleaning: Use a soft, dry cloth to clean the exterior of the computer. For stubborn marks, slightly dampen the cloth with
water. Avoid using harsh chemicals.

« Ventilation: Ensure that the ventilation openings are not blocked to prevent overheating. Periodically clean dust from the
vents using compressed air.

« Software Updates: Regularly update your operating system and drivers to maintain security and performance.

« Data Backup: Periodically back up important data to an external drive or cloud storage to prevent data loss.

5.1 End-of-Life Recycling

Dell is committed to responsible recycling of electronic waste. When your computer reaches its end of life, please consider Dell's
recycling programs to ensure proper disposal and repurposing of materials.

Your browser does not support the video tag.
Video 1: Dell's E-waste Sustainability and Recycling Program. This video highlights Dell's efforts in recovering and repurposing materials from old
equipment.

6. TROUBLESHOOTING

This section provides solutions to common issues you might encounter.

6.1 No Power

« Ensure the power cable is securely connected to both the computer and the electrical outlet.
« Verify the electrical outlet is functional by plugging in another device.

o Check the power supply unit (PSU) for any indicator lights.

6.2 No Display on Monitor

« Confirm the monitor is powered on and its power indicator is lit.
o Check that the video cable (HDMI/DisplayPort) is securely connected to both the computer and the monitor.
« Try connecting the monitor to a different video port on the computer, if available.

o Ensure the correct input source is selected on your monitor.

6.3 Computer is Slow or Unresponsive

« Close unnecessary applications running in the background.
o Check for available system updates and install them.
e Run a virus or malware scan.

o Ensure adequate ventilation to prevent thermal throttling.

7. SPECIFICATIONS

Feature Description

Model OptiPlex 5000 (THC41)

Processor Intel Core i7-12700 Dodeca-core (12 Core) 2.10 GHz (12th Gen)
RAM 16 GB DDR4 SDRAM

Storage 512 GB M.2 PCI Express NVMe 3.0 x4 SSD

Graphics Intel UHD Graphics 770 (Integrated)



Feature

Operating System

Optical Drive

USB 2.0 Ports

USB 3.2 Gen 1 Type-A Ports
USB 3.2 Gen 2 Type-C Port
Video Ports

Network

Dimensions (LxWxH)
Weight

Color

8. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the documentation included with your product or visit the official

Dell support website.

Description

Windows 10 Pro

DVD

4 (2 front, 2 rear)

4 (1 front, 3 rear)

1 (front)

1 HDMI, 2 DisplayPort
Ethernet (RJ-45)
15.5x10.3 x 19.17 inches
12.84 pounds

Black

« Online Support: www.dell.com/support

« Product Registration: Register your product to receive updates and support.

« Service Tag: Locate the service tag on your computer for quicker support.

© 2023 Dell Inc. All rights reserved. Dell and the Dell logo are trademarks of Dell Inc.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question

and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question


https://www.dell.com/support
http://127.0.0.1/privacy-policy

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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