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INTRODUCTION

The Padmate S26 wireless open-ear air conduction Bluetooth headphones are designed to provide a
unique audio experience while maintaining awareness of your surroundings. Utilizing air conduction
technology, these headphones deliver sound without blocking your ear canals, making them ideal for
outdoor activities, workouts, and daily use where situational awareness is crucial.
This manual provides detailed instructions for setting up, operating, maintaining, and troubleshooting your
Padmate S26 headphones to ensure optimal performance and longevity.

PRODUCT FEATURES

Open-Ear Design: Air conduction technology allows you to hear ambient sounds while listening to
audio, enhancing safety during outdoor activities.

Bluetooth 5.0 Connectivity: Ensures a faster, more stable connection and supports multipoint
pairing with various devices including smartphones, tablets, Mac, and PCs.

IP67 Waterproof Rating: Designed to withstand sweat and rain, making them suitable for workouts
and outdoor use.

Extended Battery Life: Offers up to 8 continuous hours of music playback or phone calls.

Lightweight & Comfortable: Weighing only 18g, constructed with memory titanium alloy and skin-
friendly silicone for all-day comfort. The headphones are also 360-degree foldable for portability.

PACKAGE CONTENTS

Please check the package to ensure all items are present:

Padmate S26 Open-Ear Air Conduction Bluetooth Headphones

USB Charging Cable

User Manual (this document)
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SETUP GUIDE

1. Charging the Headphones

Before first use, fully charge your Padmate S26 headphones. Connect the provided USB charging cable to
the charging port on the headphones and to a compatible USB power source (e.g., computer USB port, wall
adapter). The LED indicator will show charging status and turn off when fully charged.

Image: The Padmate S26 headphones highlighting their 8-hour battery life, indicating the charging port location.

2. Powering On/Off

Power On: Press and hold the power button (usually located on one of the earpieces) for a few
seconds until you hear a power-on prompt or see the LED indicator light up.

Power Off: Press and hold the power button again for a few seconds until you hear a power-off
prompt or the LED indicator turns off.

3. Bluetooth Pairing

1. Ensure the headphones are powered off.

2. Press and hold the power button until the LED indicator flashes rapidly (usually blue and red),
indicating pairing mode.



3. On your device (smartphone, tablet, etc.), go to Bluetooth settings and turn Bluetooth on.

4. Search for available devices and select "Padmate S26" (or similar name) from the list.

5. Once connected, the LED indicator on the headphones will typically stop flashing and remain solid
blue, and you will hear a connection confirmation.

The Padmate S26 supports Bluetooth 5.0 for stable connections and multipoint pairing, allowing connection
to multiple devices simultaneously (though only one can play audio at a time).

Image: The Padmate S26 headphones demonstrating convenient multipoint pairing compatibility with various devices.

4. Wearing the Headphones

Place the headphones over your ears with the speakers resting just outside your ear canals. The flexible
band should sit comfortably around the back of your head. Adjust for a secure fit that allows you to hear
both your audio and ambient sounds.



Image: A person wearing the Padmate S26 headphones, illustrating the comfortable and secure fit of the open-ear design.

OPERATING INSTRUCTIONS

Music Playback

Play/Pause: Press the multi-function button once.

Next Track: Press and hold the volume up button.

Previous Track: Press and hold the volume down button.

Volume Up: Short press the volume up button.

Volume Down: Short press the volume down button.

Phone Calls

Answer/End Call: Press the multi-function button once.

Reject Call: Press and hold the multi-function button for 2 seconds.

Voice Assistant: Double-press the multi-function button to activate your device's voice assistant
(Siri, Google Assistant, etc.).



Image: A close-up view of the Padmate S26 headphones, showing the control buttons and the flexible memory titanium
design.



Image: A diagram explaining the air conduction technology of the Padmate S26, showing sound waves traveling through
the air to the ear, allowing for environmental awareness.

MAINTENANCE

Cleaning

Regularly clean your headphones with a soft, dry cloth. For stubborn dirt, a slightly damp cloth can be used.
Avoid using harsh chemicals or abrasive materials, as these can damage the headphones.

Water Resistance (IP67)

The Padmate S26 headphones are IP67 rated, meaning they are protected from dust and can withstand
immersion in water up to 1 meter for 30 minutes. This makes them suitable for use during workouts, in light
rain, or when exposed to sweat. However, they are not designed for swimming or prolonged submersion.
Always ensure the charging port cover is securely closed before exposure to water.



Image: The Padmate S26 headphones shown with water splashing, emphasizing their IP67 waterproof rating for sports
and music enjoyment without fear of sweat or rain.

Storage

When not in use, store your headphones in a cool, dry place away from direct sunlight and extreme
temperatures. The flexible memory titanium alloy allows for 360-degree folding, making them compact for
storage and travel.



Image: A hand holding the Padmate S26 headphones, highlighting their lightweight design (18g) for comfortable wear
during exercise.

TROUBLESHOOTING

No Power

Ensure the headphones are fully charged.

Check the charging cable and power source for proper connection.

Cannot Pair with Device

Make sure the headphones are in pairing mode (flashing LED).

Ensure Bluetooth is enabled on your device.

Move the headphones closer to your device (within 10 meters).

Try forgetting the device in your phone's Bluetooth settings and re-pairing.

Restart both the headphones and your device.

No Sound or Low Volume

Adjust the volume on both the headphones and your connected device.



Ensure the headphones are properly connected to your device.

Check if another device is connected via multipoint pairing and is currently playing audio.

Sound Quality Issues

Ensure the headphones are positioned correctly on your ears.

Move closer to your connected device to avoid interference.

Avoid environments with strong electromagnetic interference.

SPECIFICATIONS

Feature Detail

Model Name Padmate S26

Connectivity
Technology

Wireless (Bluetooth)

Bluetooth Version 5.0

Bluetooth Range 10 Meters

Audio Driver Type Air Conduction Driver

Battery Life 8 Hours

Water Resistance
Level

IP67 Waterproof

Control Type Volume Control, Touch

Material Silicone

Item Weight 18g (approx. 0.63 ounces)

Special Features
Android/iOS Phone Control, Lightweight, Microphone, Sports & Exercise, USB
connectivity, Water-Resistant

OFFICIAL PRODUCT VIDEO

Your browser does not support the video tag.

Video: An official product video demonstrating the unboxing, fitting, and sound experience of the Padmate S26 Open-Ear
Air Conduction Bluetooth Headphones. The video highlights the open-ear design and ease of Bluetooth pairing.

WARRANTY AND SUPPORT

Padmate products come with a standard manufacturer's warranty. For specific warranty details, please
refer to the warranty card included in your product packaging or visit the official Padmate website. For
technical support, troubleshooting assistance, or any inquiries, please contact Padmate customer service
through their official channels.
You can visit the Padmate Store on Amazon for more information: Padmate Store

https://www.amazon.com/stores/Padmate/page/87A6FDB7-FE69-4BC0-8014-994E4D1945BD?lp_asin=B09K3H4RYN&ref_=ast_bln


© 2026 Padmate. All rights reserved.
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