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The LEVN Bluetooth 5.0 Headset is designed for professionals and individuals requiring clear communication in
various environments, including remote work, call centers, and online classes. It features advanced AI Noise
Cancellation technology to minimize background noise, ensuring your voice is heard clearly. With dual
connectivity options (Bluetooth and USB dongle) and a long-lasting battery, this headset offers flexibility and
reliability for extended use.

Key Features

AI Noise Cancellation & Mute Function: Advanced ENC technology prevents listeners from hearing
your background noise. Features an instant mute button for microphone control during calls.

Two Connectivity Methods & Wide Compatibility: Connects via Bluetooth 5.0 to computers, cell
phones, and other Bluetooth devices, or via the included USB dongle for a more stable, delay-free
connection to PCs.

Long Battery Life & Exclusive Charging Base: Equipped with a 350 mAh battery, providing up to 35+
hours of continuous work time and 110 hours of standby time. Includes a plug-and-play charging base for
wireless charging, or use the Type-C charging cable.

Comfortable Earmuffs & 270° Rotatable Microphone: Soft protein leather earmuffs ensure all-day
comfort. The microphone rotates 270° for use on either side and is highly durable.

Hands-Free Calls & Long-distance Working Range: Offers a wireless working range of up to 33FT/10M
(without obstacles), ideal for call centers, Skype, Zoom, Teams, and Webinar platforms.

WHAT'S IN THE BOX

LEVN Wireless Headset (Black)

TYPE C Charging Cable

Charging Base

Image showing the LEVN Wireless Headset, Type C Charging Cable, and Charging Base.



SETUP

Charging the Headset
The LEVN headset can be charged using two methods: via the included charging base or directly with the Type-
C charging cable. Place the headset securely on the charging base, ensuring the contacts align. Alternatively,
connect the Type-C cable to the headset's charging port and a power source. A full charge provides up to 35+
hours of talk time.

The headset supports both wireless charging via its base and direct Type-C cable charging.

Connecting to Devices
The LEVN headset offers versatile connectivity options:

Bluetooth Connection: Turn on Bluetooth on your device (computer, cell phone, etc.) and search for
'LEVN LE-HS010'. Select it to pair.

USB Dongle Connection (for PC): For a more stable connection with no transmission delay, use the
included USB dongle. Plug the dongle into an available USB port on your computer. Ensure your
computer's built-in Bluetooth is turned off. The headset will automatically connect to the dongle.



The headset can connect via Bluetooth 5.0 or a dedicated USB dongle for enhanced stability.

OPERATING INSTRUCTIONS

Controls Overview
The headset features intuitive controls for easy management of calls and audio:

MFB Button: Multi-Function Button for answering/hanging up calls (mobile phones only), entering pairing
mode, and turning the headset on/off.

Volume +/-: Adjusts audio volume.

Mute Button: Toggles microphone mute during a call.

LED Indicator: Provides status updates (e.g., charging, paired).



Detailed view of the headset's adjustable headband, soft protein leather earcup, flexible boom mic, and control buttons.

AI Noise Cancellation & Mute Function
The headset incorporates Environmental Noise Cancellation (ENC) technology to effectively reduce ambient
noise, ensuring your voice remains clear to the listener. The dedicated mute button allows for quick and easy
muting of the microphone during active calls. Please note that the mute function is active only during a call.

Your browser does not support the video tag.

Official video demonstrating how to toggle the mute function during a call.

The seamless mute function allows for private moments during calls.



Hands-Free Calls & Working Range
Enjoy the freedom of movement with a wireless working range of up to 33 feet (10 meters) without obstacles.
This allows you to move away from your connected device without interrupting your call quality. The headset is
optimized for various communication platforms such as Skype, Zoom, Teams, and Webinar, making it a
versatile tool for professional and personal use.

MAINTENANCE

To ensure the longevity and optimal performance of your LEVN headset, follow these general maintenance
guidelines:

Keep the headset and charging base clean and dry. Wipe with a soft, dry cloth.

Avoid exposing the headset to extreme temperatures, humidity, or direct sunlight.

Store the headset on its charging base or in a safe place when not in use to prevent damage.

Do not attempt to disassemble or repair the headset yourself, as this may void the warranty.

TROUBLESHOOTING

Issue Solution

Headset not
connecting via
USB dongle.

Ensure your computer's Bluetooth is turned off. Insert the USB dongle into a USB port.
Long press the MFB button on the headset for 5-7 seconds to enter pairing mode. The
LED on the dongle will flash blue, then turn solid blue when connected.

Microphone not
working or poor
sound quality
during calls.

Check the sound settings on both your computer and the conferencing software (e.g.,
Zoom, Teams) to ensure 'LEVN LE-HS010 Superior' is selected as the default input
(microphone) and output (speaker) device. Ensure your computer system and
conferencing software are up to date.

Battery draining
quickly or not
charging.

Ensure the headset is properly seated on the charging base, or the Type-C cable is
securely connected. The LED indicator on the base should turn red when charging. If the
headset is not in use, turn it off to conserve battery life.

Cannot mute
microphone
when not on a
call.

The instant mute function is designed to work during an active call. It does not support
pre-call muting.

SPECIFICATIONS



Feature Detail

Model Name LE-HS010 Superior Black

Brand LEVN

Connectivity Technology Bluetooth 5.0, USB Dongle

Noise Control Sound Isolation (AI Noise Cancellation)

Battery Life Up to 35+ hours (talk time), 110 hours (standby)

Charging Time 2 Hours

Wireless Range 33FT / 10M (without obstacles)

Microphone Rotation 270°

Material Faux Leather, Leather

Item Weight 79 Grams (2.79 ounces)

Product Dimensions 5.4 x 4.7 x 2.4 inches

UPC 702385064751

WARRANTY AND SUPPORT

For any issues encountered during the use of your LEVN Wireless Headset, please contact our professional
customer service team. They are dedicated to providing high-quality solutions and support. Specific warranty
details may vary; please refer to your purchase documentation or contact LEVN customer support directly for
comprehensive warranty information.

You can visit the official LEVN store for more information and support resources: LEVN Store on Amazon

Related Documents - LE-HS010 Superior Black

https://www.amazon.com/stores/LEVN/page/BA15A8A6-4510-4BDF-AB17-D568A50CFC3A


Acer Wireless Headset Troubleshooting Guide
Troubleshooting guide for Acer Wireless Headset with Mic, covering common issues like no sound,
call button functionality with VoIP, echo, and unstable Bluetooth connections.

AKG N9 ANC BLACK Headphones User Manual
Discover the AKG N9 ANC BLACK headphones, featuring active noise cancellation, hybrid
connectivity, and advanced controls. This guide covers setup, usage, and features.

New Bee LC-B41 Bluetooth Earphone User Manual
Official user guide for the New Bee LC-B41 wireless Bluetooth earphone. Learn about features,
setup, pairing, charging, specifications, and troubleshooting for optimal performance.

Logitech MK295 Wireless Keyboard & Mouse Combo and H390 Wired Headset User Manual
Comprehensive user manual and setup guide for the Logitech MK295 Wireless Mouse & Keyboard
Combo with SilentTouch Technology and the Logitech H390 Wired Headset. Learn about product
features, setup, and fit.
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Edifier W820NB Headphones: User Manual and Features
Comprehensive guide to the Edifier W820NB headphones, covering setup, Bluetooth connectivity,
music playback, troubleshooting, and maintenance. Learn about active noise cancelling and Hi-Res
audio.

https://manuals.plus/m/a30c8701ab150bac16f49ed5ad399db958939d4dd269b9d69554330d91bdfba8






LEVN O3 Open Ear Headset User Manual - WSG-O3 Bluetooth Wireless Headphones
User manual for the LEVN O3 Open Ear Headset (Model: WSG-O3) by SKY WING Communication
Electronics Co.,Ltd. Features include product specifications, how to wear, Bluetooth pairing, dual
connection, operation instructions, charging, LED indicators, and FCC compliance.

https://manuals.plus/m/a30c8701ab150bac16f49ed5ad399db958939d4dd269b9d69554330d91bdfba8
https://manuals.plus/m/9968d57b46ea626e2735f2aa795faa3836c7c7a9341f3cecdd5d90b3e26a0f4a
https://manuals.plus/m/9968d57b46ea626e2735f2aa795faa3836c7c7a9341f3cecdd5d90b3e26a0f4a

	LEVN LE-HS010 Superior Black
	LEVN Bluetooth 5.0 Headset (Model LE-HS010 Superior Black) User Manual
	Product Overview
	Key Features

	What's in the Box
	Setup
	Charging the Headset
	Connecting to Devices

	Operating Instructions
	Controls Overview
	AI Noise Cancellation & Mute Function
	Hands-Free Calls & Working Range

	Maintenance
	Troubleshooting
	Specifications
	Warranty and Support
	Related Documents - LE-HS010 Superior Black



