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INTRODUCTION

This manual provides essential information for the safe and efficient operation, installation, and maintenance of your
Artsauna Outdoor Whirlpool Oasis. Please read this manual thoroughly before installation and use, and keep it for future
reference.

The Artsauna Outdoor Whirlpool Oasis is designed to provide a luxurious and relaxing experience for up to 3 people. It
features 31 massage jets, LED lighting, and an integrated heating system, making it suitable for year-round use.

SAFETY INFORMATION

WARNING: Failure to follow these safety instructions could result in serious injury or death.

o Always ensure the whirlpool is installed on a level, stable surface capable of supporting its full weight when filled
with water and occupants.

» Ensure proper electrical installation by a qualified electrician, adhering to all local and national electrical codes. The
unit operates on AC power.

« Do not operate the whirlpool if the cover is on or if the water level is not at the recommended height.
« Maintain proper water chemistry to prevent health risks and damage to the unit.
» Supervise children at all times when they are near or in the whirlpool.

« Avoid prolonged immersion in hot water, especially for pregnant women, individuals with heart conditions, or those
under the influence of alcohol or drugs.

o Always use the provided thermal cover when the whirlpool is not in use to conserve energy and prevent debris from
entering.

SETUP

1. Site Preparation

Choose a suitable outdoor location that is level, firm, and can support the weight of the whirlpool (approximately 258 kg
empty, plus 620 liters of water and occupants). Ensure adequate drainage and access for maintenance.
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Figure 1: Whirlpool Dimensions. The whirlpool measures 210 cm in length, 160 cm in width, and 80 cm in height. The accompanying stairs
are 57 cm by 58 cm.

2. Electrical Connection

A dedicated electrical circuit is required. Consult a qualified electrician for proper wiring and connection to ensure safety
and compliance with local regulations. The unit operates on AC power.

3. Positioning the Whirlpool

Carefully move the whirlpool to its prepared location. Ensure it is level using a spirit level. The product dimensions are 210
x 160 x 80 cm.



Figure 2: Artsauna Outdoor Whirlpool Oasis with cover and stairs. This image shows the complete setup of the whirlpool, including the

thermal cover and the two-step stairs for easy access.

4. Water Filling

Before filling, ensure all drain valves are closed. Fill the whirlpool with fresh water using a garden hose until the water
level is above the highest jets but below the top edge of the spa. The capacity is 620 liters.
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Figure 3: Interior view of the whirlpool. This image highlights the ergonomic seating, comfortable headrests, and the arrangement of the 31
massage jets within the spa.

5. Installing the Stairs and Cover

Place the provided stairs securely next to the whirlpool for safe entry and exit. Position the thermal cover over the
whirlpool when not in use to maintain water temperature and keep out debris.
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Figure 4: Whirlpool with thermal cover closed. This image demonstrates the whirlpool fully covered, emphasizing its protection from
elements and heat retention.

OPERATING INSTRUCTIONS

1. Control Panel

The whirlpool features a user-friendly Soft Touch Bedienpanel (control panel) for managing all functions. The display
provides real-time information.
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Figure 5: Soft Touch Control Panel. This detailed view shows the intuitive interface for controlling jets, lighting, heating, and other spa
functions.

2. Activating Massage Jets

Press the 'Jets' button on the control panel to activate the 31 powerful massage jets. You can adjust the intensity and
direction of individual jets by rotating their nozzles.



Figure 6: Massage Jets in action. This image provides a close-up of the powerful jets creating a soothing bubbly effect in the water.

3. Adjusting Water Temperature

Use the temperature controls on the panel to set your desired water temperature, up to a maximum of 40°C. The heating
system will automatically maintain the set temperature.

4. LED Lighting

Enhance your spa experience with the integrated LED lighting system. Cycle through 7 different colors or set it to a
specific hue using the 'Light' button on the control panel.



Figure 7: LED Lighting in the whirlpool. This image showcases the dynamic LED lighting feature, illuminating the water in a calming blue
hue.

MAINTENANCE

1. Water Quality Management

Regularly test and balance your whirlpool water chemistry (pH, alkalinity, sanitizer levels) to ensure a safe and clean
bathing environment. Follow guidelines for your chosen water treatment products.

2. Filter Cleaning and Replacement

The whirlpool is equipped with 2 cartridge filters. Clean the filters weekly by rinsing them with a hose. Replace filters every
3-6 months, or more frequently depending on usage, to maintain optimal water clarity and pump efficiency.

3. Ozone Cleaning System

The integrated ozone cleaning system helps to sanitize the water by reducing bacteria and other contaminants. Ensure
this system is functioning correctly as part of your regular maintenance routine.

4. Thermal Cover Care

Clean the thermal cover regularly with a mild soap and water solution. Inspect it for any damage or wear. A well-
maintained cover is crucial for energy efficiency and protecting the whirlpool.



Figure 8: Detail of the thermal cover. This image shows the durable, insulated material of the cover designed to protect the whirlpool and

retain heat.

5. Draining and Refilling

Drain and refill the whirlpool water every 3-4 months, or as recommended by your water treatment professional, to ensure

fresh and clean water.

TROUBLESHOOTING

This section addresses common issues you might encounter with your Artsauna Outdoor Whirlpool Oasis. For problems

not listed here, please contact customer support.

Problem

Whirlpool not
heating

Jets not
working

Cloudy water

Possible Cause

Low water level, tripped breaker, heater
element issue.

Pump issue, air lock, clogged jets.

Improper water chemistry, dirty filters,
insufficient sanitization.

Solution

Check water level, reset breaker, contact support if
problem persists.

Check pump, bleed air from system, clean jets.

Test and balance water, clean/replace filters, add
sanitizer.



Problem Possible Cause Solution

, Debris in pump, motor issue, loose ,
Unusual noise Inspect pump for debris, contact support.
components.

SPECIFICATIONS

Feature Detail

Brand Artsauna

Model Number 32300

Product Dimensions 210 x 160 x 80 cm (Length x Width x Height)
Item Weight 258 Kilograms (empty)
Water Capacity 620 Liters

Material Type Polyvinyl Chloride (PVC)
Drive Type AC Power

Massage Jets 31

LED Lighting Yes (7 colors)

Filtration System 2 Cartridge Filters
Ozone Cleaning Yes

Max. Water Temperature 40°C

Manufacturer Juskys Gruppe GmbH

WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the documentation provided with your purchase or contact
Artsauna customer service directly. Ensure you have your model number (32300) and purchase details ready when
contacting support.

Manufacturer: Juskys Gruppe GmbH

© 2024 Artsauna. All rights reserved.
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