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1. OVERVIEW

Thank you for purchasing the iOCHOW SZJ2 Auto-Feed Micro-Cut Shredder. This manual provides essential
information for the safe and efficient operation, maintenance, and troubleshooting of your new shredder. Please
read it thoroughly before use and retain it for future reference.
The iOCHOW SZJ2 is designed for both home and office use, offering advanced micro-cut shredding for enhanced
security. It features an automatic feed function for up to 160 sheets and a manual feed slot for up to 12 sheets,
capable of shredding paper, plastic cards, and staples.
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Image: The iOCHOW SZJ2 Auto-Feed Micro-Cut Shredder, a compact and efficient device for secure document disposal.

2. IMPORTANT SAFETY INSTRUCTIONS

To reduce the risk of fire, electric shock, or injury, always follow basic safety precautions when using this product.

Read all instructions: Familiarize yourself with the shredder's functions and safety warnings.

Keep away from children and pets: The shredder has sharp blades and moving parts.

Avoid contact with feed opening: Keep hands, hair, loose clothing, ties, and jewelry away from the paper
feed opening.

Unplug when not in use: Always unplug the shredder before cleaning, moving, or emptying the waste bin.

Do not shred prohibited items: Avoid shredding adhesive labels, continuous forms, plastic film, or any
materials not specified in this manual.

Use appropriate power source: Connect the shredder to an AC100V 50/60Hz power outlet. Do not overload
the outlet.

Do not open the shredder head: There are no user-serviceable parts inside. Refer servicing to qualified
service personnel.

Overheat protection: The shredder is equipped with overheat protection. If the motor becomes too hot, it will
automatically stop. Allow it to cool down before resuming operation.

Dustbox safety interlock: The shredder will not operate if the dustbox is not correctly installed.



Image: Visual representation of the shredder's safety features, including automatic stop for overheating and when the dustbox is
removed.

3. PRODUCT COMPONENTS

The iOCHOW SZJ2 shredder consists of the following main components:

Shredder Head: Contains the cutting mechanism and control panel.

Auto-Feed Slot: For automatic shredding of multiple sheets.

Manual Feed Slot: For manual shredding of single sheets, cards, or stapled documents.

Dustbox: 25L capacity waste bin with a transparent window.

Casters: Wheels for easy mobility.

Control Panel: Buttons for power, forward, and reverse functions.



Image: Detailed view of the shredder's high-strength nitrided steel blades, powerful motor, and convenient casters for mobility.

4. SETUP

1. Unpacking: Carefully remove the shredder from its packaging. Retain packaging materials for future transport
or storage.

2. Placement: Place the shredder on a flat, stable surface. Ensure there is adequate space around the unit for
ventilation. The integrated casters allow for easy positioning.

3. Dustbox Installation: Ensure the 25L dustbox is correctly inserted into the main unit. The shredder will not
operate if the dustbox is not properly seated due to a safety interlock.

4. Power Connection: Plug the power cord into a standard AC100V 50/60Hz electrical outlet.

5. OPERATION

5.1 Powering On/Off



To power on, locate the main power switch (if present, typically on the back or side) and turn it to the 'ON'
position.

The shredder will enter standby mode.

To power off, turn the main power switch to the 'OFF' position and unplug the unit from the power outlet.

5.2 Auto-Feed Operation
The auto-feed function allows for shredding large quantities of paper without manual feeding.

1. Ensure the shredder is powered on and in standby mode.

2. Stack up to 160 sheets of A4 paper (64g/m²) neatly into the auto-feed slot.

3. The shredder will automatically detect the paper and begin shredding.

4. The maximum continuous operation time for auto-feed is approximately 30 minutes. Allow the unit to cool
down if it reaches this limit or activates overheat protection.

5.3 Manual Feed Operation
Use the manual feed slot for smaller quantities, plastic cards, or stapled documents.

1. Ensure the shredder is powered on and in standby mode.

2. Insert up to 12 sheets of A4 paper, one plastic card, or a document with staples (up to No. 12) into the manual
feed slot.

3. The shredder will automatically detect the item and begin shredding.

4. The maximum continuous operation time for manual feed is approximately 10 minutes.

Image: Left: Illustration showing manual feed capacity of 12 sheets and auto-feed capacity of 160 sheets. Right: Control buttons and
icons indicating shredding capability for plastic cards and staples.

6. MAINTENANCE

6.1 Emptying the Dustbox
The 25L dustbox has a transparent window to monitor the waste level. Empty the dustbox regularly to prevent paper
jams and ensure optimal performance.

1. Unplug the shredder from the power outlet.

2. Pull out the dustbox from the main unit.

3. Dispose of the shredded waste.



4. Reinsert the dustbox firmly until it clicks into place.

Image: A hand emptying micro-cut shredded paper from the shredder's waste bin, demonstrating the 3x10mm shred size.

6.2 Cleaning

Exterior: Wipe the exterior of the shredder with a soft, dry cloth. Do not use abrasive cleaners or solvents.

Shredder Blades: For optimal performance and longevity, it is recommended to oil the shredder blades
periodically (e.g., after every 30 minutes of continuous shredding or when performance decreases). Use a
specialized shredder oil sheet or liquid shredder oil applied to a sheet of paper and run it through the manual
feed.

7. TROUBLESHOOTING

Problem
Possible
Cause

Solution



Shredder
does not
start.

1. Power cord
not plugged
in.
2. Dustbox
not properly
installed.
3. Overheat
protection
activated.

1. Ensure power cord is securely plugged into an active outlet.
2. Reinsert the dustbox firmly.
3. Allow the shredder to cool down for at least 30 minutes.

Paper jam.

1. Too much
paper
inserted.
2. Prohibited
items
shredded.
3. Blades are
dull or need
oiling.

1. Press the 'Reverse' button to clear the jam. If unsuccessful, press 'Forward'
then 'Reverse' repeatedly. Unplug, open the shredder head cover (if applicable),
and carefully remove jammed paper.
2. Refer to Section 5 for acceptable materials.
3. Oil the shredder blades (see Section 6.2).

Shredder
stops
during
operation.

1. Overheat
protection
activated.
2. Dustbox is
full.
3. Continuous
operation limit
reached.

1. Allow the shredder to cool down for at least 30 minutes.
2. Empty the dustbox.
3. Allow the shredder to cool down before resuming.

Problem
Possible
Cause

Solution

Image: Visual guide on how to remove jammed paper by opening the cutting unit cover.

8. SPECIFICATIONS

Feature Specification



Model SZJ2

Shred Type Micro-Cut

Shred Size 3 x 10 mm

Auto-Feed Capacity 160 sheets (A4, 64g/m²)

Manual Feed Capacity 12 sheets (A4)

Continuous Operation (Auto-Feed) Approx. 30 minutes

Continuous Operation (Manual Feed) Approx. 10 minutes

Dustbox Capacity 25 Liters

Shreddable Materials Paper, Plastic Cards, Staples (up to No. 12)

Power Supply AC100V 50/60Hz

Rated Power Consumption 250W

Dimensions (D x W x H) 26 x 37 x 52.3 cm

Weight 11.25 kg

Color White

Feature Specification

9. WARRANTY AND SUPPORT

9.1 Warranty Information
This iOCHOW SZJ2 shredder comes with a 1-year warranty from the date of purchase. This warranty covers
manufacturing defects and malfunctions under normal use. It does not cover damage caused by misuse, accidents,
unauthorized repairs, or normal wear and tear.
Please retain your proof of purchase for warranty claims.

9.2 Customer Support
If you encounter any issues or have questions regarding your iOCHOW SZJ2 shredder that are not addressed in
this manual, please contact iOCHOW customer support. Refer to the contact information provided with your product
packaging or visit the official iOCHOW website for assistance.

© 2026 iOCHOW. All rights reserved.
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