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1. INTRODUCTION

Thank you for choosing the Monster Verse True Wireless Earbuds. This manual provides essential information for setting
up, operating, and maintaining your earbuds to ensure optimal performance and longevity. Please read this manual
thoroughly before use.

2. PACKAGE CONTENTS

Ensure all items listed below are present in your package:

Monster Verse True Wireless Earbuds (Left and Right)

Charging Case

USB-C Charging Cable

Multiple Pairs of Ear Tips (various sizes)

User Manual (this document)

3. PRODUCT OVERVIEW

The Monster Verse True Wireless Earbuds consist of two independent earbuds and a portable charging case. Each
earbud features a built-in microphone and touch controls for managing audio and calls.
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Image: Monster Verse True Wireless Earbuds shown inside their open charging case. The earbuds are black with the Monster logo, and the
case is also black with an LED indicator and a button.

4. SETUP



4.1. Charging the Case and Earbuds

Before first use, fully charge the charging case and earbuds.

Charging the Case: Connect the provided USB-C cable to the charging port on the case and to a USB power
source. The LED indicator on the case will show charging status. A full charge takes approximately 40 minutes.

Wireless Charging: The charging case supports Qi-enabled wireless charging. Place the case on a compatible
wireless charging pad.

Charging the Earbuds: Place the earbuds into the charging case. They will automatically begin charging. The case
can extend earbud playtime up to 30 hours. A 15-minute charge can provide approximately 1 hour of playback.

Image: A close-up of the Monster Verse charging case, highlighting its fast charge capability. Text indicates a full charge in 40 minutes and
1 hour playback from a 15-minute charge.



Image: The Monster Verse charging case is shown wirelessly charging on a Qi-compatible charging pad, illustrating its wireless charging
feature.

4.2. Powering On/Off

Power On: The earbuds automatically power on when removed from the charging case.

Power Off: The earbuds automatically power off and begin charging when placed back into the charging case and
the lid is closed.

4.3. Bluetooth Pairing

1. Ensure the earbuds are charged.

2. Open the charging case and remove both earbuds. They will automatically enter pairing mode.

3. On your Bluetooth-enabled device (smartphone, tablet, etc.), go to the Bluetooth settings.

4. Search for available devices and select "Monster Verse" from the list.

5. Once connected, you will hear an audible confirmation, and the earbuds' indicator lights will change.

The earbuds will automatically reconnect to the last paired device when removed from the case, if Bluetooth is enabled on



the device.

4.4. Wearing the Earbuds

For optimal sound quality and comfort, choose the correct size ear tips and ensure a secure fit.

1. Select the ear tips that best fit your ear canals. The package includes multiple sizes (Small, Medium, Large).

2. Gently insert each earbud into your ear, twisting slightly until it feels snug and comfortable.

3. Adjust the earbuds to ensure the microphone is facing towards your mouth for clear call quality.

Image: A woman wearing a black Monster Verse earbud in her right ear, demonstrating proper fit and placement.



Image: A man wearing a black Monster Verse earbud in his right ear, illustrating how the earbud sits comfortably in the ear.

5. OPERATING INSTRUCTIONS

The Monster Verse earbuds feature smart button sensors for easy control.

Play/Pause Music: Tap the touch sensor on either earbud once.

Next Track: Double-tap the touch sensor on the right earbud.

Previous Track: Double-tap the touch sensor on the left earbud.

Answer/End Call: Tap the touch sensor on either earbud once during an incoming call or during an active call.

Reject Call: Press and hold the touch sensor on either earbud for 2 seconds during an incoming call.

Activate Voice Assistant: Triple-tap the touch sensor on either earbud (if supported by your device).

6. MAINTENANCE



6.1. Cleaning

Regularly clean the earbuds and charging case with a soft, dry, lint-free cloth.

Remove ear tips and clean them with mild soap and water, then dry thoroughly before reattaching.

Do not use abrasive cleaners or immerse the earbuds or case in water.

6.2. Storage

When not in use, always store the earbuds in their charging case to protect them and keep them charged.

Store the device in a cool, dry place away from extreme temperatures and direct sunlight.

7. TROUBLESHOOTING

If you encounter issues with your Monster Verse True Wireless Earbuds, refer to the following common solutions:

Issue Possible Solution

Earbuds not pairing
Ensure earbuds are charged. Turn off and on Bluetooth on your device. Forget "Monster
Verse" in your device's Bluetooth settings and re-pair.

Only one earbud working
Place both earbuds back in the charging case, close the lid, wait a few seconds, then
remove them. Ensure both are charged.

Charging issues
Check USB-C cable connection. Ensure charging port is clean. Verify wireless charging pad
compatibility and placement.

Poor sound quality /
Static

Ensure earbuds are properly seated in your ears. Try different ear tip sizes. Move closer to
your connected device to reduce interference.

Short battery life
Ensure earbuds and case are fully charged before use. Battery life can vary based on
volume level and usage.

Poor call quality (for
others hearing you)

Ensure the microphone on the earbuds is not obstructed and is positioned correctly. Try
using the earbuds in a quieter environment.

8. SPECIFICATIONS

Feature Detail

Model Number 2MNTW0398

Connectivity Technology Wireless (Bluetooth 5.0)

Bluetooth Range Up to 10 meters (33 feet)

Battery Life (Earbuds) Up to 3 hours per charge

Total Playtime (with Case) Up to 30 hours

Charging Time (Earbuds & Case) Approximately 40 minutes for full charge

Quick Charge 15 minutes charge for 1 hour playback

Charging Interface USB-C, Wireless (Qi-enabled)



Noise Control Sound Isolation

Frequency Range 20 Hz - 20,000 Hz

Impedance 32 Ohm

Material Plastic

Water Resistance Level Water Resistant

Item Weight 0.31 Kilograms (10.8 ounces)

UPC 812350229006

Feature Detail

9. SAFETY INFORMATION

Hearing Safety: Avoid listening at high volume levels for extended periods to prevent hearing damage.

Driving Safety: Do not use earbuds while driving or cycling where the inability to hear ambient sounds could pose a
danger.

Water Resistance: The earbuds are water resistant, but not waterproof. Do not immerse them in water.

Battery Care: Do not disassemble, crush, or expose the product to extreme temperatures or fire. Dispose of
batteries according to local regulations.

Children: Keep out of reach of children. Small parts may pose a choking hazard.

10. WARRANTY AND SUPPORT

Monster products are designed for reliability and performance. For detailed warranty information and customer support,
please refer to the warranty card included with your product or visit the official Monster website. Keep your proof of
purchase for warranty claims.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

http://127.0.0.1/privacy-policy


Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page

https://manuals.plus/asin/B09JQ46S1S
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