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FULLJA 19-inch Dual-WiFi Digital Photo Frame Instruction
Manual

Model: 19-NEW1 | Brand: FULLJA

1. INTRODUCTION

The FULLJA 19-inch Dual-WiFi Digital Photo Frame (Model 19-NEW1) is designed to display your cherished
photos and videos with ease. Featuring a high-resolution 1440x900 wide-viewing angle touch screen, 32GB of
built-in memory, and Wi-Fi connectivity, this frame allows for instant sharing of media with family and friends
from anywhere. Its versatile design supports both tabletop and wall-mounted orientations, making it a perfect
addition to any space.

2. PACKAGE CONTENTS

Please check the box for the following items:

1x 19” Wi-Fi Digital Photo Frame

1x User Manual

1x Quick Started Guide

1x Remote Control

1x Micro USB Cable

1x Power Cord (59 inch)

1x Bracket

3. KEY FEATURES

19-inch HD Display: 1440x900 resolution with a 16:10 aspect ratio for clear, natural photos from any
angle.

Dual-WiFi Connectivity: Enables free and instant sharing of photos and videos via the VPhoto app or
email.

Large Storage Capacity: 32GB built-in memory, expandable with USB and TF card (up to 128GB), plus
unlimited cloud storage.

Motion Sensor: Automatically turns the screen on/off based on presence.

Auto Rotate: Automatically adjusts photo orientation for correct display.
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Full Functionality: Includes video playback, alarm, clock, calendar, split-screen, photo folder, music
playback, auto on/off, and text captions.

Wall Mountable Design: Can be hung on a wall or placed on a desk in portrait or landscape orientation.

Image: Overview of the FULLJA 19-inch Digital Photo Frame highlighting its diverse features including Wi-Fi, VPhoto App,
Touch Screen, 32GB Built-in, Alarm, Weather, Clock, Slideshow, Adjustable Brightness, Motion Sensor, and Text Caption.

4. SETUP

4.1 Power Connection

Connect the provided power cord to the frame's power port and then to a power outlet. The frame will
automatically power on.

4.2 Initial Wi-Fi Setup

Upon first use, the frame will guide you through the initial setup process, including connecting to your Wi-Fi
network. Follow the on-screen instructions to select your network and enter the password.

4.3 VPhoto App Download & Device Binding



To share photos and videos remotely, download the VPhoto app on your smartphone (available on App Store
and Google Play). Create an account and then bind your device to the app using the unique code displayed on
your digital photo frame. You can invite family and friends to share photos with your frame by providing them
with the device code.

Image: A smartphone displaying the VPhoto app interface, illustrating the steps to download the app, add devices by code,
choose photos/videos to share, and invite loved ones.

5. OPERATING INSTRUCTIONS

5.1 Sending Photos and Videos

Once your frame is connected to the VPhoto app, you can easily send photos and short videos directly from
your smartphone. Select the media you wish to share within the app and choose your frame as the recipient.
The frame will receive them instantly.



Image: Multiple digital photo frames showcasing family moments, with a smartphone in the foreground demonstrating wireless
photo and video sharing capabilities.

5.2 Slideshow Settings

Customize your slideshow experience through the frame's settings. You can adjust the interval time between
photos (e.g., 5 seconds, 10 seconds, 1 minute), select transition effects, and choose the display order. The
frame supports various auto-play styles including photo, video, music, or a combination.

5.3 Motion Sensor

The built-in motion sensor can be enabled to automatically turn the screen on when motion is detected and off
after a period of inactivity, saving energy.

5.4 Auto Rotate

The frame automatically detects its orientation (portrait or landscape) and adjusts the displayed photos
accordingly.



Image: A 19-inch digital photo frame showcasing a family photo, emphasizing its wide viewing angle and high-definition touch
screen with 1440x900 resolution and 16:10 aspect ratio.

6. MEDIA MANAGEMENT

6.1 Internal and External Storage

The frame comes with 32GB of internal storage. You can expand this by inserting a USB drive or a TF card
(up to 128GB) into the designated slots. Photos and videos can be played directly from external storage.



Image: A digital photo frame displaying a family photo, surrounded by a collage of other family pictures, with text highlighting
its 32GB built-in storage and options for extended TF card and unlimited cloud storage.

6.2 Cloud Storage

Benefit from unlimited cloud storage for your photos and videos when using the VPhoto app. This ensures
your memories are safely backed up and accessible.

7. SPECIFICATIONS

Feature Detail

Screen Size 19 Inches

Resolution 1440*900 HD Display

Aspect Ratio 16:10

Internal Memory 32GB

External Storage USB, TF card (up to 128GB)



Connectivity Dual-WiFi

Compatible Devices Android, iPhone (via VPhoto app)

Product Dimensions 18.89 x 12.83 x 1.06 inches

Item Weight 4.97 pounds

Color Black

8. TROUBLESHOOTING

8.1 Frame Not Turning On

Ensure the power cord is securely connected to both the frame and a working power outlet.

Check if the power outlet is functional by plugging in another device.

8.2 Wi-Fi Connection Issues

Verify your Wi-Fi password is correct.

Ensure the frame is within range of your Wi-Fi router.

Restart your Wi-Fi router and the digital photo frame.

8.3 Photos Not Displaying Correctly

Check the photo format; the frame supports common image formats.

Ensure the photos are not corrupted.

Adjust display settings in the menu, such as aspect ratio or fill frame options.

9. MAINTENANCE

9.1 Cleaning the Screen

Gently wipe the screen with a soft, lint-free cloth. For stubborn smudges, slightly dampen the cloth with water
or a screen-cleaning solution. Avoid harsh chemicals or abrasive materials.

9.2 General Care

Keep the frame away from direct sunlight, excessive heat, and moisture. Avoid dropping the device or
exposing it to strong impacts.

10. WARRANTY AND SUPPORT

The FULLJA 19-inch Dual-WiFi Digital Photo Frame comes with a one-year limited warranty. For technical
support, warranty claims, or any inquiries, please refer to the contact information provided in the Quick Started
Guide included in your package or visit the official FULLJA website. We aim to provide prompt responses
within 24 hours.
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