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Livpure Platino+ Copper Water Purifier User Manual

Model: Platino+ Copper (LIV-PLATINO-PLUS-COPPER2000-DX)

INTRODUCTION

The Livpure Platino+ Copper Water Purifier is designed to provide safe and healthy drinking water through an advanced
multi-stage purification process. This manual provides essential information for the proper installation, operation, and
maintenance of your water purifier to ensure optimal performance and longevity.

Figure 1: The Livpure Platino+ Copper Water Purifier, showcasing its sleek design and the addition of essential minerals like Calcium,
Magnesium, and Potassium to purified water.

SAFETY INSTRUCTIONS

o Ensure the power supply matches the specifications mentioned on the product label.

« Do not operate the appliance with a damaged cord or plug.

Keep the appliance away from direct sunlight, heat sources, and corrosive chemicals.

Do not attempt to open or repair the appliance yourself. Contact authorized service personnel.

Ensure proper ventilation around the unit.

SETUP AND INSTALLATION

The Livpure Platino+ Copper Water Purifier is designed for wall-mount installation. Professional installation is
recommended to ensure correct setup and optimal performance. The product comes with an installation kit and a user
manual cum warranty card which contains detailed installation instructions.

« Unpacking: Carefully remove the purifier from its packaging. Check for any damage during transit.

o Location: Choose a suitable wall location, ensuring it is near a water inlet and a power socket. The location should
be away from direct heat or sunlight.

¢ Mounting: Use the provided mounting template and hardware to securely mount the purifier on the wall.

« Water Connection: Connect the raw water inlet to the purifier's inlet port. Ensure all connections are tight to prevent
leaks.


https://manuals.plus/
https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/livpure

« Drain Connection: Connect the reject water outlet to a drain.

« Power Connection: Once all water connections are secure, plug the power cord into a grounded electrical outlet.

Two free preventive maintenance visits are included with your purchase to assist with initial setup and ongoing care.

Figure 2: Physical dimensions of the Livpure Platino+ Copper Water Purifier: 37.5 cm (width), 47.5 cm (height), and 25 cm (depth).

OPERATING INSTRUCTIONS

The Livpure Platino+ Copper Water Purifier features a feather-touch display for convenient operation.

Initial Start-up

1. After installation, turn on the water supply to the purifier.
2. Plug in the power cord. The purifier will initiate a self-check and begin filling the storage tank.

3. Allow the tank to fill completely and then drain the first two tanks of purified water. This flushes out any residual
impurities from the new filters.

Custom Dispensing
The feather-touch display allows for custom water dispensing:

o Continuous Flow: Touch the designated icon for a continuous stream of water. Touch again to stop.

« Pre-set Quantities: Select options for dispensing a glass or bottle quantity of water. These settings can be
customized and saved for future use.

Figure 3: A close-up of the water purifier's feather-touch display, demonstrating the ease of custom water dispensing.
Hybrid Dispensing

The purifier supports hybrid dispensing, allowing you to dispense purified water even without electricity, ensuring access
to safe water during power outages.

In-Tank UV Sterilization

The in-tank UV sterilization feature activates for 15 minutes every hour to keep stored water safe and free from bacteria
and viruses, even during long power cuts.

PuriFicaTioN PROCESS

The Livpure Platino+ Copper Water Purifier employs an 8-stage advanced purification process:

1. Super Sediment Filter: Removes fine and coarse particulate impurities from water.

Carbon Block Filter: Absorbs chlorine, organic impurities, and other chemical contaminants.
Anti-Scalant Cartridge: Prevents scaling on the RO membrane, enhancing its lifespan and efficiency.
RO Membrane: Removes dissolved salts, heavy metals, pesticides, and microbial contaminants.

Mineral Cartridge/Mineraliser: Adds essential minerals like magnesium and potassium back into the purified water.

I e

Copper 29 Minerals Cartridge: Infuses copper into the water, known for its immunity-boosting and digestive
benefits.



7. Ultrafiltration (UF): Further disinfects water by removing bacteria and viruses without removing beneficial minerals.

8. In-tank UV Sterilization: Sterilizes stored water periodically to maintain its purity.

Figure 4: An infographic detailing the 8-stage purification process, including Super Sediment Filter, Carbon Block Filter, Anti-Scalant
Cartridge, RO Membrane, Mineraliser, Copper 29 Minerals Cartridge, Ultrafiltration, and In-tank UV Sterilization.

Figure 5: A visual representation of the Copper 29 Cartridge, highlighting its role in active copper enrichment for antimicrobial and
antioxidant benefits.

Figure 6: The water purifier alongside icons depicting the health benefits of essential minerals, such as boosting exercise performance,
maintaining healthy blood sugar levels, promoting bone health, and supporting better sleep.

MAINTENANCE

Regular maintenance is crucial for the efficient operation and longevity of your Livpure Platino+ Copper Water Purifier.

o Filter Replacement: The Super Sediment Filter and Activated Carbon Filter require periodic replacement. The
purifier's digital display may indicate filter life remaining. Refer to the detailed user manual for recommended
replacement schedules.

« Preventive Maintenance: Your purchase includes two free preventive maintenance visits. Schedule these visits as
recommended by Livpure service to ensure all components are functioning correctly.

o Cleaning: Regularly wipe the exterior of the purifier with a soft, damp cloth. Do not use harsh chemicals or abrasive
cleaners.

« Tank Cleaning: Periodically drain and clean the storage tank as per the instructions in the detailed user manual.

Figure 7: A composite image highlighting key features: annual water savings of 20,000 liters, the mineraliser for essential minerals, and the
custom dispensing electronic tap.

TROUBLESHOOTING

If you encounter any issues with your Livpure Platino+ Copper Water Purifier, please refer to the troubleshooting section
in the comprehensive user manual provided with the product. For problems not covered or if issues persist, contact
Livpure customer support for assistance.

+ No Water Dispensing: Check power supply, water inlet valve, and ensure the tank is not empty.
« Slow Water Flow: May indicate clogged filters. Contact service for filter inspection and replacement.
« Unusual Noise: Could be due to air in the system or a component issue. Turn off the unit and contact service.

« Leakage: Immediately turn off the water supply and power. Contact service for inspection.

SPECIFICATIONS

Feature Specification

Brand Livpure



Model Name

Model Number

Product Dimensions (L x W x H)
Material

Capacity

Purification Method

Power Source Type

Lower Temperature Range
Maximum Flow Rate

Upper Temperature Rating
Supported Water TDS Level Maximum
Item Weight

Installation Type

What's in the box?

WARRANTY AND SUPPORT

LIV-PLATINO-PLUS-COPPER2000
Platino_DX

34L x 24W x 42H Centimeters
Plastic

8 Liters

RO+UV+UF

Corded Electric

10 Degrees Celsius

15 Liters Per Hour

45 Degrees Celsius

2000 PPM

8.9 Kilograms

Wall Mount

Platino+ Copper RO, User Manual cum Warranty Card, Installation Kit

Your Livpure Platino+ Copper Water Purifier comes with a1 Year Manufacturer Warranty from the date of purchase.
This warranty covers manufacturing defects and ensures peace of mind regarding your product's quality.
For any service requests, technical support, or warranty claims, please contact Livpure customer service using the details

below:

o Manufacturer: Livpure Pvt LTD

o Address: Plot-39, sector-4, IMT Manesar, Gurgaon-122050

o Refer to your User Manual cum Warranty Card for specific contact numbers and email addresses.

Remember to register your product for warranty benefits and to avail the two free preventive maintenance visits included

with your purchase.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question

and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for



conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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