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1. INTRODUCTION

The FanCode application provides a platform for streaming live cricket matches, accessing highlights, and
viewing various sports-related video content. This manual outlines the steps for setting up, operating,
maintaining, and troubleshooting the FanCode app to ensure an optimal user experience.

2. SETUP

2.1. Downloading and Installing the App

1. For Android Devices: Open the Google Play Store, search for "FanCode", and tap "Install".

2. For iOS Devices: Open the Apple App Store, search for "FanCode", and tap "Get" then "Install".

3. Ensure your device meets the minimum operating system requirements for the app.

2.2. Account Creation and Login

1. Launch the FanCode app after installation.

2. Select "Sign Up" to create a new account using your email address or mobile number, or choose to log
in with existing credentials.

3. Follow the on-screen prompts to complete the registration or login process.

2.3. Subscription Options

FanCode offers various subscription models, including full passes and single match passes. Review the
available options within the app's subscription section and select the plan that best suits your viewing
preferences.

3. OPERATING THE FANCODE APP
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3.1. Navigation

The app typically features a bottom navigation bar or a side menu for accessing different sections such
as Home, Live, Highlights, Videos, and Profile.

Use the search icon (magnifying glass) to find specific matches, teams, or players.

3.2. Watching Live Matches and Videos

1. Navigate to the Live section for ongoing matches or the Videos/Highlights section for on-demand
content.

2. Tap on the desired match or video thumbnail to begin streaming.

3. During playback, controls for pause, play, fast-forward, rewind, and volume adjustment are typically
available on-screen.

3.3. Stream Quality Settings

Depending on your internet connection, you may be able to adjust the video stream quality. Look for a
settings icon (often a gear or three dots) during playback to access these options. Lowering the quality can
help reduce buffering on slower connections.

4. MAINTENANCE

4.1. App Updates

Regularly check for and install app updates from your device's app store. Updates often include
performance improvements, bug fixes, and new features.

4.2. Clearing Cache and Data

If the app experiences performance issues, clearing its cache or data can sometimes resolve them. This
can typically be done through your device's application settings:

Go to your device's Settings.

Navigate to Apps or Applications.

Find and select "FanCode".

Choose Storage and then select Clear Cache or Clear Data (note: clearing data will require you to log
in again).

5. TROUBLESHOOTING

Buffering or Poor Video Quality:

Ensure a stable and strong internet connection (Wi-Fi or mobile data).

Try reducing the video quality setting within the app.

Close other applications running in the background that might be consuming bandwidth.

Restart your router or mobile data connection.

App Crashing or Freezing:

Force close the app and reopen it.

Clear the app's cache (refer to Section 4.2).

Ensure your device's operating system is up to date.



Reinstall the app if the issue persists.

Login Issues:

Verify your login credentials (email/phone number and password).

Use the "Forgot Password" option if necessary.

Ensure your device's date and time settings are correct.

Content Not Loading:

Check your internet connection.

Ensure your subscription is active for the content you are trying to access.

Restart the app.

6. SPECIFICATIONS

Product Name FanCode: Live Cricket, Highlights & Videos

Model Identifier B09JKMSLP4

Category Apps & Games

Compatibility
Android and iOS devices (specific OS versions may vary, refer to app
store for details)

Internet Connection Required for streaming content

7. WARRANTY INFORMATION

As a software application, FanCode does not typically come with a traditional hardware warranty. Usage of
the app is governed by its End User License Agreement (EULA) and Terms of Service. Please refer to
these documents, available within the app or on the official FanCode website, for details regarding service
availability, intellectual property, and limitations of liability.

8. SUPPORT

For further assistance, technical support, or inquiries regarding your subscription, please contact FanCode
customer support through the following channels:

In-App Support: Look for a "Help" or "Contact Us" section within the app's settings or profile menu.

Official Website: Visit the official FanCode website for FAQs, support articles, and contact information.

Email Support: An email address for support inquiries may be provided on the official website or within
the app.

When contacting support, please provide your account details, device information, and a clear description
of the issue you are experiencing.
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