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1. PRODUCT OVERVIEW

The Nokia C30 is a robust and reliable smartphone designed for everyday use. Featuring a large 6.82-inch HD+ display, a
powerful 6000 mAh battery for extended usage, and running on Android 11, it offers a seamless user experience. Its
durable Scandinavian design ensures longevity, while its camera capabilities allow for capturing and sharing moments
with ease.

Figure 1: Front view of the Nokia C30 smartphone, highlighting its large display and sleek design.
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Figure 2: Rear view of the Nokia C30, showcasing the camera module and fingerprint sensor placement.

2. GETTING STARTED: SETUP

2.1 What's in the Box

Nokia C30 Smartphone

Adapter

Quick Start Guide (not included in this manual)

2.2 Inserting SIM Card and Memory Card

Before you start using your phone, you need to insert a SIM card. You can also insert a memory card to expand storage.

1. Locate the SIM/memory card tray on the side of the phone.

2. Insert the SIM ejector tool (or a paper clip) into the small hole next to the tray to open it.

3. Carefully pull out the tray.

4. Place the nano-SIM card(s) into the SIM slot(s) with the gold contacts facing down.

5. If using a memory card, place it into the dedicated memory card slot.

6. Gently push the tray back into its slot until it clicks into place.

2.3 Charging the Battery

Your Nokia C30 comes with a powerful 6000 mAh battery. It is recommended to fully charge the battery before first use.

1. Connect the adapter to a power outlet.

2. Connect the other end of the adapter cable to the USB-C port on your phone.

3. The battery indicator on the screen will show the charging status.

4. Once fully charged, disconnect the charger.

Note: Only use chargers and cables approved by Nokia. Unapproved chargers may damage the device and void the
warranty.

3. OPERATING YOUR NOKIA C30

3.1 Power On/Off

To Power On: Press and hold the Power button until the phone vibrates and the Nokia logo appears.

To Power Off: Press and hold the Power button until the power options appear on the screen, then tap "Power off".

3.2 Basic Navigation

The Nokia C30 uses Android 11, offering intuitive navigation through gestures and on-screen buttons.

Home Screen: Swipe up from the bottom of the screen to access the app drawer.

Back: Tap the back arrow icon or swipe from the left/right edge of the screen (if gesture navigation is enabled).

Recent Apps: Swipe up from the bottom of the screen and hold to see recently opened applications.

Notifications & Quick Settings: Swipe down from the top of the screen to view notifications and access quick
settings toggles.

3.3 Making Calls and Sending Messages



Calls: Open the Phone app, enter the number, and tap the call icon.

Messages: Open the Messages app, tap "Start chat", enter the recipient, and type your message.

3.4 Camera Usage

Capture photos and videos with your Nokia C30's camera.

1. Open the Camera app.

2. Frame your shot.

3. Tap the shutter button to take a photo or the record button to start/stop video recording.

4. Switch between front and rear cameras using the camera switch icon.

4. MAINTENANCE AND CARE

Proper care ensures the longevity of your Nokia C30.

Cleaning: Use a soft, lint-free cloth to clean the screen and body. Avoid harsh chemicals.

Battery Care: Avoid extreme temperatures. Do not let the battery fully discharge frequently.

Software Updates: Keep your phone's software updated to ensure optimal performance and security. Go to
Settings > System > System update.

Storage: Regularly clear unnecessary files and apps to maintain sufficient storage space.

Protection: Consider using a protective case and screen protector to guard against physical damage.

5. TROUBLESHOOTING

Problem Possible Solution

Phone does
not turn on

Ensure the battery is charged. Connect to a charger for at least 30 minutes. If still unresponsive,
perform a force restart by holding the Power button for 10-15 seconds.

Apps are
crashing or
freezing

Close and reopen the app. Clear the app's cache (Settings > Apps & notifications > App info >
[App Name] > Storage & cache > Clear cache). Update the app or the phone's software.

Poor battery
life

Reduce screen brightness, disable unnecessary background apps, turn off Wi-Fi/Bluetooth when not
in use, and check for power-intensive apps in battery usage settings.

Cannot
connect to Wi-
Fi

Ensure Wi-Fi is enabled on your phone. Restart your Wi-Fi router. Forget the network and reconnect.

6. TECHNICAL SPECIFICATIONS

Feature Specification

Model Number TA-1391

Operating System Android 11.0

Display 6.82 inches HD+ LCD, LED (720 x 1440 resolution)



RAM 2 GB

Internal Storage 64 GB (expandable via memory card)

Battery Capacity 6000 mAh Lithium Ion

Rear Camera
(Information not explicitly provided in specs, but description mentions "quality camera with a
flash on both sides")

Front Camera (Information not explicitly provided in specs, but "Other camera features: Front" is listed)

Connectivity 4G LTE, Wi-Fi, Bluetooth (not explicitly listed but standard), GPS (AGPS)

Audio Jack 3.5 mm

Dimensions (L x W
x H)

7 x 3.11 x 0.39 inches

Weight 1.08 pounds

Color Dark Grey

Feature Specification

7. WARRANTY AND SUPPORT

7.1 Warranty Information

Nokia provides a limited manufacturer's warranty for this product. Please refer to the warranty card included with your
purchase or visit the official Nokia website for detailed terms and conditions, including warranty period and coverage.
Note: The warranty may not cover damage caused by misuse, accidents, unauthorized modifications, or use of non-
original accessories.

7.2 Customer Support

For further assistance, technical support, or service inquiries, please contact Nokia customer support through one of the
following channels:

Online Support: Visit the official Nokia support website for FAQs, troubleshooting guides, and contact options.
www.nokia.com/phones/support

Phone Support: Refer to the Nokia support website for regional contact numbers.

When contacting support, please have your product model number (TA-1391) and proof of purchase ready.

© 2021 Nokia. All rights reserved. Nokia and the Nokia logo are trademarks of Nokia Corporation.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

https://www.nokia.com/phones/support


Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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