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Apple iPhone 12 Pro User Manual

Model: iPhone 12 Pro (256GB, Graphite, Unlocked, Renewed Premium)

INTRODUCTION

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your Apple iPhone
12 Pro. This device is a renewed premium model, offering advanced features and performance. Please read this guide

thoroughly to ensure optimal use of your device.
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Image: Front and back view of the Apple iPhone 12 Pro in Graphite color.

SETUP

1. Inserting the SIM Card

Locate the SIM tray on the side of your iPhone. Use the provided SIM ejector tool to open the tray. Place your nano-SIM
card into the tray with the gold contacts facing down and the notched corner aligned. Gently push the tray back into the
iPhone until it is flush with the side.

2. Initial Power On and Setup

Press and hold the Side button until the Apple logo appears. Follow the on-screen instructions to select your language,
region, and connect to a Wi-Fi network. You will be guided through setting up Face ID, creating a passcode, and restoring
data from a backup (iCloud or computer) or setting up as a new iPhone.

3. Activating Your Device



Since your iPhone is unlocked, it is compatible with any GSM or CDMA carrier. After inserting your SIM card and
connecting to Wi-Fi, the device should automatically activate with your carrier's network. If you encounter issues, contact
your service provider for assistance.

OPERATING INSTRUCTIONS

Basic Navigation

+ Home Screen: Swipe up from the bottom edge of the screen to return to the Home screen.

App Switcher: Swipe up from the bottom edge and pause in the middle of the screen to view open apps.
o Control Center: Swipe down from the top-right corner of the screen to access quick settings.

+ Notifications: Swipe down from the top-center of the screen to view notifications.

Camera Usage

The iPhone 12 Pro features a triple-camera system. Open the Camera app to take photos and videos. Tap the shutter
button to capture an image. Swipe left or right to switch between modes like Photo, Portrait, Video, Slo-mo, and Time-
lapse. Use the zoom controls to adjust magnification.



Image: Detailed view of the iPhone 12 Pro's rear camera lenses.

Face ID

Face ID allows you to unlock your iPhone, authenticate purchases, and sign in to apps using facial recognition. Set up
Face ID in Settings > Face ID & Passcode.

MAINTENANCE

Battery Health

To check your battery's maximum capacity and performance capability, go to Settings > Battery > Battery Health &
Charging. For renewed devices, the battery is guaranteed to exceed 90% of original capacity. To prolong battery life,
avoid extreme temperatures and enable Optimized Battery Charging.

Cleaning Your iPhone

Use a soft, lint-free cloth to clean your iPhone. Avoid abrasive materials, sprays, or solvents. For stubborn smudges,



slightly dampen the cloth with water. Do not submerge your iPhone in liquids.

Software Updates

Keep your iPhone's software up to date to ensure optimal performance and security. Go toSettings > General > Software
Update to check for and install available updates.

TROUBLESHOOTING

+ Device Unresponsive: If your iPhone is unresponsive, perform a force restart. Press and quickly release the
Volume Up button, then the Volume Down button, then press and hold the Side button until the Apple logo appears.

o Network Issues: If you experience problems with cellular service, ensure your SIM card is properly inserted. Try
toggling Airplane Mode on and off (from Control Center). If issues persist, contact your carrier.

o Battery Draining Quickly: Check Battery Health in settings. Reduce screen brightness, disable background app
refresh for non-essential apps, and limit location services.

o Other Issues: For comprehensive troubleshooting, refer to Apple's official support website or contact Amazon
Renewed customer service.

SPECIFICATIONS
Feature Detail
Brand Apple
Model Name iPhone 12 Pro
Operating System iOS 16
Memory Storage Capacity 256 GB
RAM Memory Installed Size 256 GB

CPU Model Apple A14 Bionic
CPU Speed 3.1 GHz

Screen Size 6 Inches
Resolution 2532 x 1170
Refresh Rate 60 Hz

Color Graphite

Wireless Provider

Unlocked for All Carriers

Cellular Technology 5G, 4G LTE
Battery Description Lithium-lon
Battery Average Life 17 Hours

ltem Dimensions

WARRANTY AND SUPPORT

0.28 x 2.8 x 5.75 inches



Your Apple iPhone 12 Pro (Renewed Premium) is backed by a one-year satisfaction guarantee provided by Amazon
Renewed. This warranty covers any defects in material and workmanship under normal use during the warranty period.

Contacting Support

For warranty claims, technical assistance, or any questions regarding your renewed device, please contact Amazon
Renewed customer service. You can typically find contact information on the Amazon website under your order details or
by searching for "Amazon Renewed Support".

For general iPhone usage and software support, visit the official Apple Support website:support.apple.com.

© 2024 Apple Inc. and Amazon Renewed. All rights reserved.
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