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HP 15.6-inch Laptop (Model 15-ef2025nr)

User Manual

Comprehensive Guide for Setup, Operation, and Maintenance

1. INTRODUCTION

Welcome to your new HP 15.6-inch Laptop, model 15-ef2025nr. This laptop is designed for productivity and
entertainment, featuring an AMD Ryzen 7 5700U mobile processor, 8 GB of RAM, and a 256 GB PCle NVMe
M.2 SSD. It comes pre-installed with Windows 11 Home, offering a modern and intuitive user experience. This
manual provides essential information to help you set up, operate, maintain, and troubleshoot your device.
Key features include a 15.6-inch HD micro-edge display, Wi-Fi 6 and Bluetooth 5.2 connectivity, a full-size
keyboard with HP Imagepad, and a long-lasting battery with HP Fast Charge technology.
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Image: The HP 15.6-inch Laptop, showcasing its sleek design and vibrant display.

2. SETUP
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2.1 Unboxing and Initial Power-On
Carefully remove your laptop and all accessories from the packaging. Ensure the following items are present:

o HP 15.6-inch Laptop (Model 15-ef2025nr)
o Power adapter

o Setup poster/documentation

Sustainable Design

Going above and beyond traditional laptop
computers—HP crafted this Windows laptop to be
ENERGY STAR® certified and EPEAT® Silver registered

Image: What's in the box - HP Laptop, power adapter, and setup poster.
Connect the power adapter to the laptop and a power outlet. Press the power button to turn on the laptop.
Follow the on-screen instructions to complete the initial Windows 11 setup, including language selection,
network connection, and user account creation.

2.2 Connecting Peripherals

Your laptop features various ports for connecting external devices:

USB Ports: Connect USB devices such as mice, keyboards, external hard drives, or printers.

HDMI Port: Connect an external monitor or TV for a larger display.

Headphone/Microphone Combo Jack: Connect headphones or a headset.

SD Media Card Reader: Insert an SD card to transfer photos and files.



Thin, light, and designed to travel. See more of your photos,
videos and projects on a 6.5 mm micro-edge bezel display.

Enjoy an immersive multimedia experience with a maximized viewing areaq.

g The barely visible bezel revolutionizes your display by letting a larger
screen fitinto a smaller frame.

B s. HPcustom tunes the dual speaker setup in every notebook for
O exceptional stereo quality.
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Image: Left side of the HP laptop, illustrating the available ports for connectivity.

3. OPERATING INSTRUCTIONS

3.1 Keyboard and Touchpad

The laptop features a full-size keyboard with a numeric keypad for comfortable typing. The HP Imagepad
supports multi-touch gestures for intuitive navigation. Refer to Windows 11 settings for customizing touchpad

gestures.
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Image: The full-size keyboard and HP Imagepad with multi-touch gesture support.

3.2 Display Features

Your laptop is equipped with a 15.6-inch HD (1366 x 768) micro-edge display. The micro-edge design
maximizes your viewing area, providing an immersive experience for photos, videos, and projects.



Image: The HP laptop's micro-edge display for an immersive viewing experience.

3.3 Wireless Connectivity

Stay connected with Wi-Fi 6 (1x2) and Bluetooth 5.2. Wi-Fi 6 offers faster and more reliable wireless
performance. Bluetooth allows you to connect wireless accessories like headphones, speakers, and other
compatible devices.

The HP Connection Optimizer software ensures consistent and reliable Wi-Fi performance by automatically
switching between the most efficient wireless access points.

Remote/Hybrid-Ready

Smooth wireless experiences are the new norm
with your notebook computer’'s Wi-Fi 6 with
Bluetooth® 5.2 combo

5 Enjoy vibrant video chats with co-workers or clients with an
M HP True Vision 720p HD camera

( ) Dual-array microphones with advanced noise reduction,
v and custom-tuned dual speakers

Image: HP Connection Optimizer ensures stable Wi-Fi performance.

3.4 HP QuickDrop

HP QuickDrop allows you to wirelessly share files, photos, and videos between your mobile device and your
HP laptop. This feature simplifies content transfer without the need for cables or email.

Video: Learn how to wirelessly share content from your mobile device to your HP PC using HP QuickDrop.

3.5 Audio and Camera

The laptop includes an HP True Vision 720p HD camera, dual-array microphones with advanced noise
reduction, and custom-tuned dual speakers. These features provide high-fidelity audio and video for
conferencing and multimedia consumption.



4. MAINTENANCE

4.1 Battery Care

Your laptop features a long-lasting battery, providing up to 10 hours of use. HP Fast Charge technology allows
you to charge your laptop from 0% to 50% in approximately 45 minutes. To prolong battery life:

« Avoid extreme temperatures.
« Do not fully discharge the battery frequently.

« Store the laptop with a partial charge if not used for extended periods.

v
o ‘.A - -

Be immersive and see more of your photos, videos, and projects.
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Image: The HP laptop's fast charging capability, reaching 50% in about 45 minutes.

4.2 Cleaning Instructions
To keep your laptop in optimal condition:

o Use a soft, lint-free cloth to clean the screen and exterior.
« Avoid harsh chemicals or abrasive materials.

o Use compressed air to clear dust from keyboard keys and vents.

4.3 Software Updates

Regularly update your Windows operating system and HP drivers to ensure optimal performance, security, and
compatibility. You can check for updates through Windows Update in your system settings.

5. TROUBLESHOOTING

This section addresses common issues you might encounter with your HP laptop.

5.1 Power Issues

o Laptop not turning on: Ensure the power adapter is securely connected and the outlet is functional. Try
a different outlet.

o Battery not charging: Verify the power adapter is correctly connected. Check for any damage to the
adapter or charging port.



5.2 Display Problems

» No display: Connect an external monitor to check if the issue is with the laptop's screen. Restart the
laptop.

« Dim screen: Adjust the brightness settings using the function keys or Windows display settings.

5.3 Connectivity Issues

« Wi-Fi not connecting: Ensure Wi-Fi is enabled. Restart your router and modem. Run the Windows
Network Troubleshooter.

o Bluetooth device not pairing: Ensure Bluetooth is enabled on both devices. Make sure the device is in
pairing mode and within range.

5.4 Performance Issues

« Slow performance: Close unnecessary applications. Check for background processes consuming high
resources. Ensure sufficient free storage space.

« Overheating: Ensure vents are clear of obstructions. Use the laptop on a hard, flat surface.

6. SPECIFICATIONS

Detailed technical specifications for the HP 15.6-inch Laptop (Model 15-ef2025nr):

Feature Specification

Model Name HP Laptop 15-ef2025nr

Processor AMD Ryzen 7 5700U (4.3 GHz max boost, 8 cores)
Graphics AMD Radeon Graphics (Integrated)

RAM Memory 8 GB DDR4-3200 MHz (2 X 4 GB)

Storage 256 GB PCle NVMe M.2 SSD

Display 15.6-inch diagonal, HD (1366 x 768), micro-edge, BrightView

Operating System

Windows 11 Home

Wirel
reless - Wi-Fi 6 (1x2), Bluetooth 5.2 combo
Connectivity
Ports USB 3.0 Type-A (2), USB 3.0 Type-C (1), HDMI 1.4b (1), Headphone/Microphone

Battery Life

Dimensions (L x W
x H)

combo (1), SD Media Card Reader (1)

Up to 10 hours (3-cell, 41 Wh Lithium-lon)

14.11"x 9.53" x 0.78"

Weight 3.75 pounds
Webcam HP True Vision 720p HD camera
Audio HD Audio with stereo speakers



Feature Specification

Environmental

o ENERGY STAR® certified, EPEAT® Silver registered
Certifications

7. WARRANTY AND SUPPORT

7.1 Limited Warranty

Your HP 15.6-inch Laptop is covered by a1-year limited hardware warranty. This warranty covers defects in
materials and workmanship under normal use. Additionally, you receive 1-year limited technical support for
software and initial setup from the date of purchase.

For detailed terms and conditions, please refer to the warranty documentation included with your product or
visit the official HP support website.

7.2 Technical Support
For further assistance, HP provides several support resources:

o HP Support Assistant: Pre-installed software on your laptop that helps you monitor system health, get
updates, and troubleshoot issues.

o HP Audio Switch, HP BIOS Protection, myHP:Additional software tools for managing your laptop's
features and security.

o Online Support: Visit the official HP support website for drivers, manuals, FAQs, and contact
information for technical assistance.

© 2022 HP Development Company, L.P.

All rights reserved.
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