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1. INTRODUCTION

Thank you for choosing the ZOWEETEK USB-A IC Card Reader. This manual provides detailed instructions for the proper
setup, operation, and maintenance of your device. Please read this manual thoroughly before use to ensure optimal
performance and to prevent any issues.

This IC card reader is designed for various applications, including home tax filing (e-Tax), My Number Card operations,
and other IC card-based services, offering a secure and efficient solution.

2. PRODUCT OVERVIEW

The ZOWEETEK USB-A IC Card Reader is a compact and lightweight device designed for easy use. It connects to your
computer via a standard USB-A port, providing a reliable interface for various IC card applications.
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A clear view of the ZOWEETEK USB-A IC Card Reader, showcasing its compact design and integrated USB-A cable.

Key features include:

Home Tax Filing: Compatible with chip cards issued by banks, post offices, and nationwide for secure and efficient
home tax filing.

My Number Card Compatibility: Supports My Number Cards, MyNa Portal, e-Tax electronic tax filing, Basic
Resident Register Cards, and other IC cards with metal chip terminals.

Plug & Play: No complicated setup or driver installation required.

High-Speed Data Transfer: Utilizes USB 2.0 for efficient data transfer at 480Mbps.



This image highlights the versatility of the ZOWEETEK IC Card Reader, showing its use for various functions such as tax-related tasks,
banking operations, and checking balances, all through a simple USB connection to a laptop.

3. SETUP

The ZOWEETEK IC Card Reader is designed for plug-and-play functionality, making setup straightforward.

3.1 Connecting the Device

1. Locate an available USB-A port on your computer.

2. Insert the USB-A connector of the card reader into the USB-A port.

3. The computer should automatically recognize the device. No manual driver installation is typically required for
Windows 10/11.



3.2 Operating System Compatibility

The device supports:

Windows 10/11 (32/64-bit)

Mac OS 10.11.1 and above

Note for Mac Users: Java is required for the card reader to function correctly on Mac OS. Please ensure Java is installed
on your system before using the device.

An image illustrating the ZOWEETEK IC Card Reader's wide compatibility with both Windows 10/11 and Mac OS 10.11.1 or later,
emphasizing its plug-and-play nature.

4. OPERATING INSTRUCTIONS

4.1 Inserting an IC Card



To ensure proper reading of your IC card, follow these steps:

1. Identify the metal terminal on your IC card.

2. Always insert the IC card with the metal terminal facing upwards.

3. Insert the card into the reader from the side where the metal terminal is located, following the arrow direction on the
reader.

4. For My Number Cards: When inserting, ensure the side with the metal terminal is facing up and the side with your
photo is facing down.

A visual guide demonstrating the proper way to insert an IC card into the reader, emphasizing that the metal terminal should face upwards
and be inserted from the metal terminal side. For My Number Cards, the photo side should face down.

4.2 LED Indicator

The card reader features an LED indicator that provides status information. Refer to the software application you are
using for specific LED behavior interpretations (e.g., solid light for connected, blinking for data transfer).



This image demonstrates the ZOWEETEK IC Card Reader connected to a laptop, ready for use with e-Tax and My Number Card
applications. It highlights the ease of home tax filing.

5. COMPATIBILITY

The ZOWEETEK IC Card Reader is compliant with the ISO/IEC7816 standard, ensuring broad compatibility with various
contact IC cards.

5.1 Supported Card Types

My Number Card (Individual Number Card)

Basic Resident Register Card

Bank Cards with IC chips



Post Office Cards with IC chips

e-Tax electronic tax filing cards

Other IC cards with metal chip terminals

An illustration showing the ZOWEETEK IC Card Reader's compatibility with various IC cards, including My Number Cards, Basic Resident
Register Cards, and bank cards, adhering to the ISO/IEC7816 standard.

6. TROUBLESHOOTING

If you encounter issues with your ZOWEETEK IC Card Reader, please consider the following common solutions:

Device Not Recognized: Ensure the USB cable is securely connected to both the reader and your computer. Try a
different USB port.



Card Not Reading: Verify that the IC card is inserted correctly with the metal terminal facing up. Ensure the card is
fully inserted. Check if the card's chip is clean and undamaged.

Software Issues: Ensure you have the necessary software (e.g., e-Tax application, MyNa Portal software) installed
and updated on your computer. For Mac users, confirm that Java is installed.

Operating System: Confirm your operating system is supported (Windows 10/11, Mac OS 10.11.1 or later).

If problems persist, please refer to the support section for contact information.

This image emphasizes the high-speed data transfer capability of the ZOWEETEK IC Card Reader via USB 2.0 (480Mbps) and includes a
visual cue for users to contact customer support if they have questions.



7. SPECIFICATIONS

This image provides a comprehensive view of the ZOWEETEK IC Card Reader's physical characteristics, including its compact dimensions
and design from different angles, along with the USB cable length.

Feature Description

Brand ZOWEETEK

Model USB-A

Color Black

Connection Method USB Type A

Connectivity Technology USB Type A



Compatible Devices Personal Computers

Compatible OS Windows 10/11, Mac OS 10.11.1+

Special Feature Compact, Plug & Play

Battery Usage No

Package Dimensions 11.9 x 10.8 x 3 cm

Weight 80 g

ASIN B09JBFG9NB

Feature Description

8. PACKAGE CONTENTS

The ZOWEETEK USB-A IC Card Reader package typically includes:

ZOWEETEK USB-A IC Card Reader

Instruction Manual (Japanese, but this document serves as the English version)

9. WARRANTY AND SUPPORT

ZOWEETEK products are designed for reliability and performance. For warranty information, please refer to the specific
terms provided at the time of purchase or contact your retailer.

For technical support or inquiries, please contact ZOWEETEK customer service through the platform where you
purchased the product. Providing your product model (USB-A) and ASIN (B09JBFG9NB) will help expedite your support
request.

© 2025 ZOWEETEK. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email



you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Answered questions about this manual

I connected the ZOWEETEK USB-A IC Card Reader, but it is not being installed or recognized. What should
I do?

The ZOWEETEK USB-A IC Card Reader is a Plug & Play device, meaning it should be automatically recognized by
Windows 10/11 or Mac OS 10.11.1+ without manual driver installation. If it is not appearing...
Read full answer

http://127.0.0.1/privacy-policy
http://127.0.0.1/qa/9900010868/i-connected-the-zoweetek-usb-a-ic-card-reader-but-it-is-not-being-installed-or-recognized-what-should-i-do
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