
Manuals+
Q & A | Deep Search | Upload

Manuals.plus /

› Hearth and Home Technologies /

› Outdoor Lifestyles Courtyard 36" Outdoor Traditional Fireplace User Manual

Hearth and Home Technologies ODCOUG-36

Outdoor Lifestyles Courtyard 36" Outdoor Traditional
Fireplace User Manual

Brand: Hearth and Home Technologies | Model: ODCOUG-36

INTRODUCTION

This manual provides essential information for the safe and efficient operation, installation, and maintenance of your
Outdoor Lifestyles Courtyard 36-inch Traditional Outdoor Fireplace with IntelliFire Ignition. This single-sided unit features a
clean-face design, recessed hearth, and comes equipped with stainless steel mesh curtain screens, an electrical wiring
harness, and a flexible gas connector with shut-off. It delivers 55,000 BTUs of heat and offers a 36" x 30-3/4" viewing
area. Please read all instructions carefully before installation and use.

PRODUCT OVERVIEW

This image displays the Outdoor Lifestyles Courtyard 36-inch traditional fireplace installed within a stone facade, showcasing the
realistic log set and active flames. The single-sided design is visible, with the mesh curtain screens partially drawn.
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A closer view of the Outdoor Lifestyles Courtyard fireplace interior, highlighting the detailed ceramic log set and the vibrant, natural-
looking flames produced by the IntelliFire Ignition system. The traditional basic interior is visible.

SAFETY INFORMATION

Always prioritize safety when operating any fuel-powered appliance. Failure to follow these guidelines can result in
property damage, injury, or death.

Read and understand the entire manual before installation or operation.

Ensure proper ventilation as this is a vent-free unit.

Keep combustible materials at a safe distance from the fireplace opening.

Do not store gasoline or other flammable vapors and liquids in the vicinity of this or any other appliance.

Never leave a burning fireplace unattended.

Children and pets should be kept away from the hot surfaces of the fireplace.

Only use the type of fuel specified for this appliance (Gas).

Regularly inspect the gas connections and electrical wiring for any signs of wear or damage.

SETUP

The Outdoor Lifestyles Courtyard fireplace is designed for wall-mount installation. Professional installation by a qualified
technician is highly recommended to ensure safety and compliance with local codes.

Pre-Installation Checks:

Verify that the installation location meets all clearance requirements for combustible materials.

Ensure the gas supply line is properly sized and routed to the fireplace location.

Confirm electrical access for the IntelliFire Ignition system and outdoor control box.

Unpack all components and inspect for any shipping damage.

Installation Steps:

1. Prepare the Opening: Construct a framed opening according to the dimensions provided in the detailed installation
manual (not included here). Ensure the opening is level and plumb.

2. Position the Fireplace: Carefully slide the fireplace into the prepared opening. Secure it in place using the provided



mounting brackets or screws.

3. Connect Gas Line: Attach the flexible gas connector to the fireplace's gas inlet and the main gas supply line.
Ensure all connections are tight and leak-free. Perform a leak test using a non-corrosive leak detection solution.

4. Electrical Wiring: Connect the 6-foot electrical wiring harness to the IntelliFire Ignition system and route it to the
outdoor control box. Connect the control box to a suitable power source as per local electrical codes.

5. Install Wall Switch: Mount the wall switch in a convenient outdoor location, connecting it to the outdoor control box.

6. Install Interior Components: If purchased separately, install the grate and log set according to their specific
instructions to achieve the traditional look.

7. Final Checks: Before first use, double-check all connections, ensure no obstructions are present, and confirm the
mesh curtain screens operate smoothly.

OPERATING INSTRUCTIONS

Your Outdoor Lifestyles Courtyard fireplace is equipped with an IntelliFire Ignition system for convenient and reliable
starting.

To Turn On:

1. Ensure the gas supply valve is open.

2. Locate the wall switch connected to the outdoor control box.

3. Flip the wall switch to the 'ON' position. The IntelliFire system will initiate the ignition sequence, and the burner will
light.

4. Allow a few moments for the flames to stabilize.

To Turn Off:

1. Flip the wall switch to the 'OFF' position. The flames will extinguish.

2. For extended periods of non-use, it is recommended to close the main gas supply valve to the fireplace.

MAINTENANCE

Regular maintenance ensures the longevity and safe operation of your fireplace.

Annual Inspection: Have a qualified service technician inspect the fireplace annually, including gas connections,
burner, ignition system, and electrical components.

Cleaning: Ensure the fireplace is completely cool before cleaning. Use a soft, damp cloth to wipe down exterior
surfaces. For the interior, gently brush off any dust or debris from the logs and burner area. Do not use abrasive
cleaners.

Mesh Curtain Screens: Periodically clean the stainless steel mesh curtain screens with a mild soap and water
solution. Ensure they are dry before operating the fireplace.

Log Set: Handle the ceramic log set with care as it can be fragile. If logs become discolored or damaged, consult
your dealer for replacement.

TROUBLESHOOTING

Refer to the table below for common issues and their potential solutions. If the problem persists, contact a qualified
service technician.



Problem Possible Cause Solution

Fireplace does not ignite. No gas supply. Ensure main gas valve is open.

Electrical issue with IntelliFire
system.

Check electrical connections and outdoor control box
power.

Flames are weak or
irregular.

Low gas pressure. Contact gas provider or qualified technician.

Obstructed burner ports. Clean burner ports when fireplace is cool.

Pilot light goes out. Drafts or insufficient oxygen. Ensure adequate ventilation; check for strong drafts.

SPECIFICATIONS

Feature Detail

Brand Hearth and Home Technologies

Model Name Courtyard 36

Item Model
Number

ODCOUG-36

UPC 652174898664

Power
Source

Fuel Powered (Gas)

Heat Output 55,000 British Thermal Units

Viewing
Area

36" x 30-3/4"

Installation
Type

Wall Mount

Ventilation
Type

Vent Free

Material Glass, Stainless Steel

Included
Components

Electrical Wiring Harness (6'), Flexible Gas Connector with Shut-Off, Wall Switch with Outdoor Control
Box (15'), Stainless Steel Mesh Curtain Screens. (Note: Grate and Log Set sold separately for
traditional look)

Chamber
Depth

14.88 Inches

Heating
Coverage

281 sq ft



WARRANTY AND SUPPORT

This product comes with a Limited Warranty. Please refer to the specific warranty documentation provided with your
purchase for full terms and conditions, including coverage details and duration. Typically, warranty claims require proof of
purchase and may necessitate professional inspection.
For technical support, parts, or warranty inquiries, please contact Hearth and Home Technologies customer service or
your authorized dealer. Ensure you have your model number (ODCOUG-36) and proof of purchase readily available when
contacting support.

Customer Support:

Website: Visit the official Hearth and Home Technologies website for support resources and contact information.

Phone: Refer to your product packaging or the manufacturer's website for the most current customer service phone
number.

© 2023 Hearth and Home Technologies. All rights reserved.
This manual is for informational purposes only and may be subject to change without notice.
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