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INTRODUCTION

This manual provides detailed instructions for the safe installation, operation, and maintenance of your
RICOO S7744 TV Wall Mount. Please read all instructions carefully before beginning installation and retain
this manual for future reference.
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Image: The RICOO S7744 TV Wall Mount, showcasing its articulating arm design.

Safety Information

Ensure the mounting surface can safely support the combined weight of the mount and your TV.

Use appropriate tools and follow all steps precisely. If unsure, consult a qualified installer.

Do not exceed the maximum weight capacity of 45 kg (99 lbs).

Verify VESA compatibility (max 400x400 mm) with your TV before installation.

Keep children and pets away during installation.

PACKAGE CONTENTS

Please check that all components are present and undamaged before installation. If any parts are missing
or damaged, do not proceed with installation and contact customer support.
The package typically includes:

Wall plate assembly with articulating arm

TV bracket arms

Mounting hardware kit (various screws, washers, spacers, and concrete anchors)

Instruction manual



SETUP AND INSTALLATION

Follow these steps carefully to install your TV wall mount. It is recommended to have two people for
installation.

1. Step 1: Determine Mounting Location
Choose a suitable location on your wall. Ensure there are no hidden electrical wires or plumbing. The
wall must be capable of supporting the weight of the mount and your TV. Use a stud finder if
mounting to wood studs.

2. Step 2: Attach TV Brackets to TV
Carefully place your TV face down on a soft, clean surface. Attach the TV bracket arms to the back
of your TV using the appropriate screws, washers, and spacers from the hardware kit. Ensure the
brackets are centered and securely fastened to the VESA mounting holes on your TV.

Note: The mount supports VESA patterns from 200x200 mm up to 400x400 mm.

3. Step 3: Mount Wall Plate to Wall
Hold the wall plate assembly against the wall at your desired height. Use a level to ensure it is
straight. Mark the drilling locations. Drill pilot holes. For concrete walls, insert the provided wall
anchors. Secure the wall plate to the wall using the appropriate screws. Ensure it is level and firmly
attached.

4. Step 4: Hang TV on Wall Plate
With assistance, carefully lift the TV with the attached brackets and hook them onto the wall plate.
Ensure the TV is securely seated on the wall plate. Tighten any safety screws or locking mechanisms
to prevent accidental dislodgement.

OPERATING THE TV WALL MOUNT

The RICOO S7744 mount offers various adjustments for optimal viewing.

Swivel: The mount allows for a swivel range of +/-60 degrees. Gently push or pull the TV to adjust
the viewing angle horizontally.

Tilt: Adjust the vertical viewing angle with a tilt range of +18 degrees (up) to -2 degrees (down).
Loosen the tilt adjustment screws, set the desired angle, and re-tighten.

Leveling: The front plate can be rotated +/-3 degrees for fine-tuning the TV's level after installation.
Loosen the leveling screws, adjust, and re-tighten.

Extension: The arm length can be extended from 86 mm to 388 mm from the wall. Gently pull the TV
away from the wall or push it closer.



Image: Demonstrates the swivel, tilt, and extension capabilities of the mount, along with integrated cable management
features for organizing cables.

MAINTENANCE

Regular maintenance ensures the longevity and safe operation of your TV wall mount.

Cleaning: Wipe the mount with a soft, dry cloth. Avoid abrasive cleaners or solvents.

Periodic Checks: Periodically check all screws and bolts to ensure they remain tight. Re-tighten if
necessary.

Movement: If the mount's movement becomes stiff, apply a small amount of silicone-based lubricant
to the moving joints.

TROUBLESHOOTING

Problem Possible Cause Solution

TV is not
level

Wall plate not level, or front
plate adjustment needed.

Adjust the +/-3 degree leveling feature on the front plate. If the
wall plate is significantly off, re-install it ensuring it is level.



Mount
feels loose
or wobbly

Mounting screws are not tight
enough, or wall anchors are
insufficient.

Check and re-tighten all wall and TV mounting screws. Ensure
appropriate anchors were used for your wall type and that they
are securely installed.

Difficulty
adjusting
swivel/tilt

Adjustment screws are too
tight, or joints require
lubrication.

Loosen adjustment screws slightly. Apply silicone-based
lubricant to moving joints if necessary.

Problem Possible Cause Solution

SPECIFICATIONS

Model: S7744

Screen Size Compatibility: 32 - 55 inches (81 cm - 140 cm)

Maximum Weight Capacity: 45 kg (99 lbs)

VESA Compatibility: 200x200, 300x200, 300x300, 400x200, 400x400 mm

Swivel Range: +/-60 degrees

Tilt Range: +18 degrees / -2 degrees

Leveling Adjustment: +/-3 degrees

Wall Distance (Arm Length): 86 mm - 388 mm

Material: Steel (Note: Product specifications listed 'wood', but steel is the standard material for TV mounts
of this type.)

Color: Black

Product Dimensions: 15.28 x 17.13 x 16.54 inches

Item Weight: 9.48 pounds



Image: Detailed technical drawing showing the dimensions and adjustable ranges of the RICOO S7744 TV Wall Mount in
millimeters.

WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the contact details provided with your
purchase or visit the official RICOO website. Keep your proof of purchase for any warranty claims.
Manufacturer: E.N.Z. Engineering GmbH

© 2024 RICOO. All rights reserved.


	RICOO S7744
	RICOO S7744 TV Wall Mount Instruction Manual
	Introduction
	Safety Information

	Package Contents
	Setup and Installation
	Operating the TV Wall Mount
	Maintenance
	Troubleshooting
	Specifications
	Warranty and Support


