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TROTEC TTK 27 HEPA Dehumidifier and Air Purifier

User Manual
Model: TTK 27 HEPA

1. INTRODUCTION

Thank you for choosing the TROTEC TTK 27 HEPA Dehumidifier and Air Purifier. This device is designed to
improve your indoor air quality by effectively removing excess moisture and filtering out airborne pollutants. Please
read this manual carefully before operating the device to ensure safe and efficient use.

2. SAFETY INSTRUCTIONS

Always observe the following safety precautions to prevent injury or damage to the device:

o Ensure the power supply matches the device's requirements.
« Do not operate the device with a damaged power cord or plug.
o Keep the device away from water and other liquids.

« Do not insert objects into the air inlet or outlet.

o This appliance is not intended for use by persons (including children) with reduced physical, sensory or mental
capabilities, or lack of experience and knowledge, unless they have been given supervision or instruction
concerning use of the appliance by a person responsible for their safety.

¢ Unplug the device before cleaning or maintenance.
o Place the device on a stable, level surface.

« Do not block the air inlets or outlets.

3. Probuct OVERVIEW

Familiarize yourself with the components of your TROTEC TTK 27 HEPA unit.
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Figure 3.1: Front View. This image shows the front of the TROTEC TTK 27 HEPA dehumidifier, highlighting its sleek, white design
and the TROTEC logo at the top.
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Figure 3.2: Back View. The back of the unit features the air intake grille and the continuous drainage outlet, located above the

removable water tank compartment.






Figure 3.3: Side View. This image displays the side profile of the dehumidifier, showing the integrated handle for easy portability and
the smooth, textured casing.

Main Components:

o Control Panel: Located on the top, with digital display and touch buttons.

o Air Outlet: Top of the unit.

« Air Inlet: Rear of the unit.

» Water Tank: Removable tank at the bottom rear for collected water.

« Continuous Drainage Outlet: Port at the rear for connecting a hose for continuous drainage.
« HEPA Filter & Pre-filter: Located behind the air inlet grille.

o Castor Wheels: For easy movement of the unit.

4. SETUP

4.1 Unpacking

1. Carefully remove the device from its packaging.
2. Remove all packing materials.

3. Inspect the device for any signs of damage. If damaged, do not operate and contact customer support.

4.2 Placement

For optimal performance, place the dehumidifier in a location that allows for proper airflow.

Ensure at least 20 cm (8 inches) of clear space around all sides of the unit.

o Place the unit on a firm, level surface to prevent vibrations and noise.

Avoid placing the unit near heat sources or in direct sunlight.

Do not place the unit in areas where it might be exposed to splashing water.



Figure 4.1: Optimal Placement. The dehumidifier is shown placed in a living room, demonstrating appropriate clearance from
furniture for effective operation.

4.3 Power Connection

Plug the power cord into a grounded electrical outlet. The unit is now ready for operation.

5. OPERATING INSTRUCTIONS

5.1 Control Panel

The control panel allows you to manage all functions of the dehumidifier.
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Figure 5.1: Control Panel. This image provides a detailed view of the digital control panel, showing the humidity display, mode
icons, and touch buttons for various settings.

» Power Button: Turns the unit On/Off.

o Mode Button: Cycles through operating modes (Auto, Continuous, Laundry Drying, Night Mode).
o Humidity Setting Buttons (+/-): Adjusts the target humidity level.

» Timer Button: Sets the auto-on or auto-off timer.

o Fan Speed Button: Adjusts fan speed (if available).

o Display: Shows current humidity, target humidity, or timer settings.

o LED Indicator: Changes color based on ambient humidity levels.



Figure 5.2: LED Humidity Indicator. The LED strip on the unit changes color to visually indicate the current humidity level: Blue for
below 50%, Green for 50-70%, and Red for above 70%.

5.2 Setting Target Humidity
In Auto mode, you can set your desired humidity level:

1. Press the Mode button until Auto mode is selected.
2. Use the '+ or - buttons to adjust the target humidity between 30% and 80% relative humidity.

3. The unit will automatically operate to maintain the set humidity level.

5.3 Operating Modes

Automatic Mode: Maintains a user-defined humidity level.

Continuous Dehumidification: Runs continuously regardless of humidity level. Ideal for very damp
environments.

Laundry Drying Mode: Operates at high fan speed for continuous dehumidification to assist in drying clothes.

Night Mode: Operates at a lower fan speed for quieter operation, suitable for bedrooms.



5.4 Timer Function

The timer can be set for automatic switch-on or switch-off:

1. Press the Timer button.
2. Use the '+' or '-' buttons to set the desired operating hours (1-24 hours).

3. The timer will activate after a few seconds if no further input is made.

5.5 Water Tank and Continuous Drainage

The unit features a 2.5-liter water tank. When full, the unit will automatically shut off and an indicator light will

illuminate.
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Figure 5.3: Water Tank Removal. This image illustrates how to easily slide out the 2.5-liter water collection tank from the rear of the
dehumidifier for emptying.

Emptying the Water Tank:

1. Carefully pull out the water tank from the rear of the unit.

2. Empty the collected water.



3. Slide the tank back into place until it clicks securely.

Continuous Drainage Setup:

For continuous operation without emptying the tank, connect a hose to the drainage outlet.
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Figure 5.4: Continuous Drainage. This diagram shows the connection point for a drainage hose, allowing for continuous water
removal without manual tank emptying.

1. Locate the continuous drainage outlet at the back of the unit.

2. Connect a suitable hose (not included) to this outlet.

3. Ensure the hose is directed downwards to a drain or container, allowing gravity to facilitate water flow.



6. MAINTENANCE

Regular maintenance ensures the longevity and efficiency of your dehumidifier.

6.1 Cleaning the Pre-filter

The pre-filter captures larger particles like dust and pet hair and should be cleaned regularly.

1.

Unplug the device.

2. Remove the air inlet grille at the back of the unit.
3.
4

Carefully remove the pre-filter.

. Clean the pre-filter with a vacuum cleaner or rinse it under running water. Allow it to dry completely before

reinserting.

Reinstall the pre-filter and the air inlet grille.

6.2 Replacing the HEPA Filter

The HEPA filter removes fine particles and should be replaced periodically (typically every 6-12 months, depending
on usage and air quality).




Figure 6.1: HEPA Filter Access. This image shows the location of the HEPA filter behind the pre-filter, indicating how to access it
for replacement.

1. Unplug the device.

. Remove the air inlet grille and the pre-filter as described above.

2

3. Carefully remove the old HEPA filter.

4. Insert a new, genuine TROTEC HEPA filter.
5

. Reinstall the pre-filter and the air inlet grille.
6.3 Cleaning the Water Tank
Clean the water tank regularly to prevent mold and bacteria growth.

1. Remove and empty the water tank.
2. Wash the tank with mild detergent and warm water.

3. Rinse thoroughly and dry before reinserting.

6.4 Cleaning the Exterior

Wipe the exterior of the unit with a soft, damp cloth. Do not use abrasive cleaners or solvents.

7. TROUBLESHOOTING

If you encounter issues with your device, refer to the following table for common problems and solutions.

Problem Possible Cause Solution
Unit does not No power supply; Power button not Check power cord connection; Press power button;
turn on pressed; Water tank full. Empty water tank.
No Room temperature too low; Air filter Ensure room temperature is above 5°C (41°F);
dehumidification  blocked; Humidity setting too high. Clean/replace filters; Lower target humidity.
o ) Unit not on a level surface; Air filter Place on a stable, level surface; Clean/replace

Unit is noisy .

blocked. filters.

Water tank not properly inserted; Reinsert water tank correctly; Check hose
Water leaks ] p perly ) y

Continuous drainage hose loose. connection.

If the problem persists after trying these solutions, please contact TROTEC customer support.

8. SPECIFICATIONS

Technical data for the TROTEC TTK 27 HEPA Dehumidifier and Air Purifier.

Feature Specification
Model Number 1120000029

Brand TROTEC



Feature Specification

Dehumidification

Capacity Up to 12 L/day

Recommended Room

) 15 m2/37 m3
Size
Water Tank Capacity 2.5 Liters
Power Consumption 300 Watts

Dimensions (L x W x H) 24.5x24.5 x50 cm
Weight 9.5 Kilograms
Material Plastic

Adjustable humidity control, Silent operation, Timer, Automatic restart, Continuous

Special Features ,
drainage

9. WARRANTY AND SUPPORT

TROTEC products are manufactured to the highest quality standards. For information regarding warranty terms and
conditions, please refer to the documentation included with your purchase or visit the official TROTEC website.

For technical support, spare parts, or service inquiries, please contact TROTEC customer service directly. Have
your model number (TTK 27 HEPA) and serial number ready when contacting support.
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