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Model: SHK800

1. INTRODUCTION

Thank you for choosing the H.Koenig SHK800 Hot Chocolate Dispenser. This appliance is designed for
preparing and serving hot beverages such as hot chocolate, tea, milk, or mulled wine. Its 3-liter capacity and
stainless steel construction make it suitable for both domestic and professional environments. Please read this
manual carefully before operating the device to ensure safe and efficient use.
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Image 1.1: The H.Koenig SHK800 Hot Chocolate Dispenser, showcasing its design and function.

2. IMPORTANT SAFETY INSTRUCTIONS



To reduce the risk of fire, electric shock, or injury, always follow these basic safety precautions:

Read all instructions before using the appliance.

Do not touch hot surfaces. Use handles or knobs.

To protect against electrical hazards, do not immerse the cord, plugs, or the appliance base in water or
other liquids.

Close supervision is necessary when any appliance is used by or near children.

Unplug from the outlet when not in use and before cleaning. Allow to cool before putting on or taking off
parts, and before cleaning the appliance.

Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has been
damaged in any manner. Contact customer service for examination, repair, or adjustment.

The use of accessory attachments not recommended by the appliance manufacturer may result in fire,
electric shock, or injury to persons.

Do not use outdoors.

Do not let the cord hang over the edge of a table or counter, or touch hot surfaces.

Do not place on or near a hot gas or electric burner, or in a heated oven.

Always attach the plug to the appliance first, then plug the cord into the wall outlet. To disconnect, turn any
control to 'off', then remove the plug from the wall outlet.

Do not use the appliance for other than intended use.

Exercise extreme caution when dispensing hot liquids.

Ensure the appliance is placed on a stable, level surface away from edges.

3. PRODUCT OVERVIEW

The H.Koenig SHK800 Hot Chocolate Dispenser consists of several key components designed for ease of use
and maintenance.



Image 3.1: Exploded view illustrating the main parts of the dispenser.

Components:

1. Lid: Stainless steel lid with a handle, featuring perforations for steam release.

2. Removable Tank: Transparent 3-liter capacity tank for holding beverages.

3. Stirring Paddle: Rotates to ensure even heating and prevent sticking.



4. Dispensing Tap: Anti-drip tap for serving beverages.

5. Main Unit/Base: Contains the heating element and control panel.

6. Drip Tray: Integrated and removable tray to catch any drips.

7. Thermostat Knob: Adjustable temperature control.

8. Power Switch: On/Off switch.

4. SETUP

Before first use, ensure all packaging materials are removed and clean the appliance thoroughly.

Initial Cleaning:

Remove the removable tank, lid, stirring paddle, and drip tray.

Wash these parts with warm, soapy water. The removable tank is dishwasher safe.

Wipe the main unit/base with a damp cloth. Do not immerse the base in water.

Ensure all parts are completely dry before reassembly.

Assembly:

1. Place the main unit on a stable, flat, heat-resistant surface.

2. Insert the stirring paddle into its designated slot in the main unit.

3. Carefully place the clean, dry removable tank onto the main unit, ensuring it is securely seated.

4. Attach the lid to the top of the tank.

5. Slide the drip tray into its position at the base of the dispenser.

5. OPERATING INSTRUCTIONS

Follow these steps to prepare and dispense your hot beverages.



Image 5.1: Dispenser controls, including the thermostat knob and power switch.

Preparation:

1. Ensure the appliance is correctly assembled and plugged into a grounded electrical outlet.

2. Pour your desired beverage (e.g., milk and chocolate powder/pieces for hot chocolate) into the removable
tank. Do not exceed the maximum fill line.



3. Place the lid securely on the tank.

Heating and Mixing:

1. Turn the power switch to the 'ON' position. The stirring paddle will begin to rotate.

2. Adjust the thermostat knob to your desired temperature, typically between 90°C and 120°C for hot
chocolate. The appliance will automatically heat the beverage and maintain the set temperature.

3. Allow sufficient time for the beverage to heat and mix thoroughly. The stirring paddle ensures consistent
temperature and prevents ingredients from settling.

Dispensing:

1. Place a cup or mug under the dispensing tap.

2. Pull the tap handle towards you to release the beverage.

3. Push the tap handle back to close it and stop the flow. The anti-drip system will prevent residual drips.

After Use:

Once you have finished dispensing, turn the power switch to 'OFF'.

Unplug the appliance from the wall outlet.

Allow the appliance to cool completely before cleaning.

6. MAINTENANCE AND CLEANING

Regular cleaning ensures optimal performance and extends the lifespan of your dispenser.

Cleaning Steps:

1. Ensure the appliance is unplugged and completely cool.

2. Remove the lid, removable tank, stirring paddle, and drip tray.

3. Wash the removable tank, lid, stirring paddle, and drip tray with warm, soapy water. These parts are
dishwasher safe for convenience.

4. Clean the dispensing tap by flushing it with warm water. If necessary, disassemble the tap for thorough
cleaning (refer to specific instructions if provided in a full manual for tap disassembly).

5. Wipe the exterior of the main unit with a damp cloth. Do not use abrasive cleaners or immerse the main unit
in water.

6. Ensure all parts are thoroughly dried before reassembling or storing the appliance.

Storage:

Store the appliance in a cool, dry place when not in use. Ensure it is clean and dry before storage.

7. TROUBLESHOOTING

If you encounter any issues with your H.Koenig SHK800 dispenser, refer to the following common problems
and solutions:

Problem Possible Cause Solution



Appliance
does not
turn on.

Not plugged in; power
switch off; no power from
outlet.

Ensure the power cord is securely plugged in. Turn the power
switch to 'ON'. Check the power outlet with another appliance.

Beverage
not heating.

Thermostat set too low;
heating element
malfunction.

Adjust the thermostat knob to a higher temperature. If the
problem persists, contact customer support.

Stirring
paddle not
rotating.

Obstruction; motor
malfunction.

Check for any obstructions in the tank. Ensure the paddle is
correctly installed. If the issue continues, contact customer
support.

Dispensing
tap drips.

Tap not fully closed;
residue in tap
mechanism.

Ensure the tap handle is pushed back completely. Clean the
tap thoroughly to remove any residue.

Problem Possible Cause Solution

If the problem persists after attempting these solutions, please contact H.Koenig customer support.

8. SPECIFICATIONS

Feature Detail

Brand H.Koenig

Model Number SHK800

Product
Dimensions (L
x W x H)

50 x 50 x 28 cm

Item Weight 5.71 Kilograms

Color Grey

Material Type Stainless Steel

Capacity 3 Liters

Power 1200W

Temperature
Range

Adjustable, up to 90°C (Note: Original description states 90-120°C, but feature bullets
state up to 90°C. Using the more conservative and common range for hot beverages.)

Dishwasher
Compatibility

Removable tank is dishwasher safe

Origin China

9. WARRANTY AND SUPPORT



Warranty Information:

The H.Koenig SHK800 Hot Chocolate Dispenser comes with an extended 2-year warranty. This warranty is
supported by a dedicated after-sales service workshop located in France, providing confidence and peace of
mind for prolonged and reliable use.

Customer Support:

For any questions, technical assistance, or warranty claims, please contact H.Koenig customer service. Refer
to the contact information provided with your purchase documentation or visit the official H.Koenig website for
support details.
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