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1. PRODUCT OVERVIEW

The SHA CERLIN 68-Inch Multi-Level Cat Tree is designed to provide a comprehensive activity center for
your cats. It features multiple levels for climbing, resting, and playing, catering to their natural instincts.

Scratching Posts: Equipped with natural sisal rope, ideal for scratching and maintaining claw health.

Comfortable Lounging: Soft, plush-covered perches and enclosed condos offer warm and
comfortable spots for rest and sleep.

Multi-Level Design: The varied structure allows multiple cats to play simultaneously or provides a
diverse environment for a single cat.

Stability: Constructed from high-quality particle board with a plush covering, featuring a strengthened
base for stability.
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Figure 1: Overview of the SHA CERLIN 68-Inch Multi-Level Cat Tree.

2. PRODUCT COMPONENTS

Before assembly, ensure all components are present and undamaged. The package includes:

Plush-covered platforms and perches

Cat condos (enclosed resting areas)

Hammocks

Sisal rope scratching posts

Sisal-covered ramp/scratching board

Hanging furball toys

Base plate

Assembly hardware (screws, wrench)

Wall anchor strap and hardware



Figure 2: Product dimensions and key components. Note the weight capacity: Hammock: 22 lbs, Other platforms: 33 lbs.



Figure 3: Materials used in the cat tree construction, including soft plush flannel, natural sisal rope, and eco-friendly
particle board.

3. SETUP AND ASSEMBLY

Assembly is designed to be straightforward. All pieces are labeled, and a wrench is included for
convenience. It is recommended to assemble the unit in its intended location due to its size.

Assembly Steps:

1. Unpack all components and verify against the parts list in your included manual.

2. Follow the step-by-step instructions provided in the separate assembly guide. Ensure all screws are
tightened securely.

3. Once assembled, position the cat tree in a stable location.

4. For enhanced stability and safety, use the provided wall anchor strap and hardware to secure the cat
tree to a wall. This helps prevent tipping, especially with active cats.



Figure 4: Instructions for attaching the anti-wobbling wall anchor to ensure stability.

4. OPERATING INSTRUCTIONS

The cat tree is designed for indoor use by cats of all life stages. No specific operational steps are required
beyond assembly and placement.

Usage Guidelines:

Place the cat tree in a location where your cat feels comfortable and safe.

Encourage initial exploration by placing treats or toys on different levels.

Ensure the wall anchor is properly installed to prevent accidental tipping during vigorous play.

5. MAINTENANCE

Regular maintenance will extend the life of your cat tree and keep it hygienic for your pets.



Cleaning:

The plush covering can be hand washed only. Do not machine wash or tumble dry.

Use a vacuum cleaner or a pet fur brush to remove loose fur and debris regularly.

Spot clean any soiled areas with a mild detergent and damp cloth, then allow to air dry completely.

Inspection:

Periodically check all screws and connections to ensure they remain tight. Retighten as necessary.

Inspect sisal scratching posts for wear and tear. While durable, sisal will fray over time with use.

Check hanging toys for secure attachment and replace if damaged to prevent choking hazards.

6. TROUBLESHOOTING

This section addresses common concerns and solutions.

Stability Issues:

Problem: Cat tree wobbles or feels unstable.
Solution: Ensure all assembly screws are fully tightened. Verify that the wall anchor strap is securely
attached to both the cat tree and the wall. Place the tree on a flat, even surface.

Damaged Components:

Problem: Hanging toys detach or break.
Solution: These are designed to be replaceable. You can reattach them if possible or replace them
with other cat-safe toys.

Problem: Sisal scratching board/posts show excessive wear.
Solution: This is normal with use. If the damage compromises the structure or creates sharp edges,
consider replacing the affected part if available, or reinforce it.

7. SPECIFICATIONS

Feature Detail

Brand SHA CERLIN

Model Number 3482

UPC 749655409669

Product Dimensions (L x W x H) 37.8" x 30" x 68"

Item Weight 65 Pounds

Material Engineered Wood, Flannel, Sisal

Number of Levels 7

Hammock Weight Capacity 22 lbs



Other Platform Weight Capacity 33 lbs

Color Beige

Recommended Use Indoor

Target Species Cat (All Life Stages)

8. WARRANTY AND SUPPORT

This product comes with a manufacturer's warranty. For specific details regarding the warranty period and
coverage, please refer to the documentation included with your purchase or contact SHA CERLIN
customer support.

For returns or further assistance, please contact the retailer where the product was purchased. Amazon
offers a 30-day easy return policy for eligible items.
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