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1. INTRODUCTION

Thank you for choosing the GNCC Baby Monitor C1. This indoor camera is designed to provide reliable monitoring
for your baby, pets, or home security. Featuring 1080P resolution, infrared night vision, two-way audio, and smart
detection capabilities, the C1 ensures you stay connected to what matters most. This manual provides detailed
instructions for setup, operation, and maintenance to help you get the most out of your device.

Image: Overview of GNCC Baby Monitor C1 features including 1080P Full HD, Micro SD & Cloud Storage, Two-Way Audio, 24/7
Recording, Motion/Sound Detection, and Night Vision.

2. SAFETY INFORMATION

Keep the device and all accessories out of reach of children.

Use only the power adapter provided with the device.

Ensure the camera is placed on a stable surface or securely mounted to prevent falling.
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Avoid placing the camera near heat sources or in direct sunlight.

Do not expose the device to water or excessive moisture. This product is for indoor use only.

Do not attempt to disassemble or repair the device yourself. Contact customer support for assistance.

3. PACKAGE CONTENTS

Please check the package contents upon opening:

GNCC Baby Monitor C1 Camera

Power Adapter

USB Cable

Mounting Screws and Wall Anchors

User Manual (this document)

4. PRODUCT OVERVIEW

Familiarize yourself with the components of your GNCC Baby Monitor C1:

Camera Lens: Captures video footage.

Infrared Lights: Provide illumination for night vision.

Microphone: Captures audio for two-way communication and sound detection.

Speaker: Outputs audio for two-way communication and alerts.

Status Indicator Light: Shows the camera's current status (e.g., connecting, online).

Micro SD Card Slot: For local video storage (supports up to 128GB, card not included).

Reset Button: Used to reset the camera to factory settings.

Power Port: Connects to the power adapter.



Image: The GNCC Baby Monitor C1 camera with a smartphone displaying its live feed and control interface.

5. SETUP GUIDE

5.1. Download the Osaio App

The GNCC Baby Monitor C1 operates via the Osaio app. Search for "Osaio" in your smartphone's app store (iOS
App Store or Google Play Store) and download it.

5.2. Power On the Camera

1. Connect the USB cable to the camera's power port.

2. Plug the power adapter into a wall outlet.

3. The camera's status indicator light will turn on, indicating it is powering up.

5.3. Connect to Wi-Fi

Important: The GNCC Baby Monitor C1 only supports 2.4GHz Wi-Fi networks. 5GHz Wi-Fi is not supported.

1. Open the Osaio app and create an account or log in.

2. Tap the "+" icon to add a new device.

3. Follow the on-screen instructions in the app to connect your camera to your Wi-Fi network. This typically



involves scanning a QR code displayed on your phone with the camera.

4. Once connected, the status indicator light will change, and you will see the live feed in the app.

5.4. Mounting the Camera

The GNCC Baby Monitor C1 can be placed on a tabletop or mounted to a wall. For wall mounting:

1. Choose a suitable location that provides a clear view of the area you wish to monitor.

2. Use the included mounting screws and anchors to secure the camera base to the wall.

3. Adjust the camera angle as needed.

Image: The GNCC Baby Monitor C1 securely mounted on a wall, providing an elevated view of the room.

6. OPERATING THE CAMERA

6.1. Live View

Once connected, open the Osaio app to view the live feed from your camera. You can pinch to zoom and pan
across the 120-degree viewing angle.

Image: The camera's 120-degree viewing angle captures a broad perspective of a baby's room.

6.2. Two-Way Audio

The built-in microphone and speaker allow for two-way communication. Tap the microphone icon in the app to



speak through the camera, and listen to audio from the camera's environment.

6.3. Motion and Sound Detection & Alerts

The camera features motion and sound detection. When activity is detected, the camera can automatically record a
video clip and send an instant notification to your phone via the Osaio app. You can adjust sensitivity settings within
the app.

Image: The camera's sensitive sound detection feature, capable of alerting you to a baby's cries or other noises.



Image: Real-time alert notifications for motion and sound detection displayed on a smartphone.

6.4. Infrared Night Vision

The GNCC Baby Monitor C1 is equipped with 6 infrared lights, providing clear black-and-white video up to 26 feet in
low-light or no-light conditions. The camera automatically switches to night vision mode when ambient light is
insufficient.



Image: Comparison of daytime 1080P Full HD video and clear infrared night vision footage of a sleeping baby.

6.5. Recording and Storage

The camera supports two storage options for recorded video:

Micro SD Card: Insert a Micro SD card (up to 128GB, not included) into the camera's slot for continuous
recording or event-triggered recording. Videos are stored locally on the card.

Cloud Storage: Subscribe to the optional cloud service via the Osaio app to securely store your video clips
online, preventing data loss even if the camera is damaged or stolen.



6.6. Sharing with Multiple Users

You can share access to your camera's live feed and features with family members or trusted individuals through
the Osaio app. This allows multiple users to monitor simultaneously.

Image: The camera's ability to share its feed with multiple users, allowing shared monitoring.

6.7. Smart Home Integration (Alexa & Google Assistant)

The GNCC Baby Monitor C1 is compatible with Amazon Alexa and Google Assistant. You can use voice commands



to view the camera feed on compatible smart displays (e.g., Echo Show, Google Nest Hub).

To enable this feature, link your Osaio account within the Alexa or Google Home app and follow their respective
setup instructions for smart cameras.

7. MAINTENANCE

Cleaning: Use a soft, dry cloth to clean the camera lens and body. Do not use liquid cleaners or aerosols.

Storage: If storing the camera for an extended period, disconnect it from power and store it in a cool, dry
place.

Firmware Updates: Regularly check the Osaio app for available firmware updates to ensure optimal
performance and security.

8. TROUBLESHOOTING

Problem Possible Cause Solution

Camera
offline/Cannot
connect to
Wi-Fi

Incorrect Wi-Fi password; Camera
too far from router; Only 5GHz Wi-Fi
available; Router issues.

Ensure correct 2.4GHz Wi-Fi password. Move camera
closer to router. Check router settings for 2.4GHz band.
Restart router and camera.

No
notifications
received

App notification settings disabled;
Phone notification settings disabled;
Detection sensitivity too low.

Enable notifications in Osaio app settings. Check
phone's system notification settings for Osaio. Increase
motion/sound detection sensitivity in app.

Poor video
quality

Weak Wi-Fi signal; Insufficient
bandwidth.

Move camera closer to router. Reduce other network
activity. Check internet speed.

Two-way
audio not
working

Microphone/speaker permissions not
granted to app; Volume too low.

Check app permissions on your phone. Adjust volume
settings in the app and on your phone.

SD card not
recording

SD card full or corrupted; Incorrect
recording settings.

Format the SD card in the app (this will erase data).
Check recording schedule/settings in the app. Replace
SD card if corrupted.

9. SPECIFICATIONS

Model: C1

Dimensions: 6.3 x 3.54 x 1.97 inches



Weight: 6.4 ounces

Video Resolution: 1080P Full HD

Viewing Angle: 120 Degrees

Night Vision Range: Up to 26 feet (8 meters)

Connectivity: Wi-Fi (2.4GHz only)

Storage: Micro SD Card (up to 128GB, not included), Cloud Storage (subscription required)

Audio: Two-Way Audio

Detection: Motion Detection, Sound Detection

Smart Home Compatibility: Amazon Alexa, Google Assistant

Power Source: AC/DC Adapter (included)

Indoor/Outdoor Usage: Indoor

International Protection Rating: IP54

10. WARRANTY AND SUPPORT

GNCC is committed to providing high-quality smart home electronics. All products undergo strict testing and
checking before shipment.

For warranty information, technical support, or any inquiries, please refer to the contact details provided on the
product packaging or visit the official GNCC website. Your feedback is valuable to us as we continuously strive to
improve our products.

© 2024 GNCC. All rights reserved.
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