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Xerox B230/DNI Black and White Laser Wireless
Printer User Manual

Model: B230/DNI

1. INTRODUCTION

This manual provides essential information for the safe and efficient use of your Xerox B230/DNI Black and
White Laser Wireless Printer. Please read these instructions carefully before operating the device and retain
them for future reference. The Xerox B230/DNI is designed for small teams and home offices, offering reliable,
high-quality monochrome printing with convenient wireless connectivity.

2. ProbucTt OVERVIEW

The Xerox B230/DNI printer is a compact and efficient black and white laser printer built for productivity in
demanding environments. It features an easy-to-use interface and supports automatic two-sided printing. Its
wireless capabilities allow for flexible placement and printing from various mobile devices.

Key Features:

o Compact Design: Ideal for small offices and home environments with limited space.

o Wireless Connectivity: Built-in Wi-Fi and Wi-Fi Direct for printing from mobile devices and tablets,
supporting Apple AirPrint, Mopria Print Service, and Chromebook printing.

« Enhanced Security: Comprehensive security features to protect data and documents.

o Automatic Duplex Printing: Supports automatic 2-sided printing on letter and legal size paper to
minimize waste.

¢ High Performance: Recommended monthly print volume of up to 1,500 pages, with print speeds up to
36 pages per minute (Letter).

o Eco-Friendly: EPEAT certified, minimizing environmental impact through design, energy use, and
recycling programs like Green World Alliance for toner cartridges.
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Image: Xerox B230 Printer highlighting its features including suitability for 1-5 users, up to 30K pages/month, up to 36 PPM,
mobile readiness, security, built-in Wi-Fi, small footprint, and Easy Assist App.

3. SETUP INSTRUCTIONS

Follow these steps to set up your Xerox B230/DNI printer for the first time.

3.1 Unpacking the Printer

1. Carefully remove the printer from its packaging.
2. Remove all packing materials, tapes, and protective films from the printer.

3. Ensure all included components are present: the printer unit and power cable.
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Image: Front view of the Xerox B230/DNI Black and White Laser Wireless Printer, showing its compact design and control
panel.

3.2 Connecting Power

1. Connect the power cable to the printer's power input.
2. Plug the other end of the power cable into a grounded electrical outlet.

3. Press the power button to turn on the printer.

3.3 Software Installation and Network Setup

The Xerox B230/DNI is designed for simple installation using Xerox Smart Start Software. This software
guides you through the setup process, including connecting to your network.

1. Download the Xerox Smart Start Software from the official Xerox support website for your B230/DNI
model.

2. Run the installer and follow the on-screen prompts.
3. During installation, you will be guided to connect your printer to your Wi-Fi network or via Ethernet.

4. Once connected, the software will install the necessary drivers.

For mobile device printing, ensure your device is connected to the same Wi-Fi network as the printer. The
printer supports Apple AirPrint, Mopria Print Service, and Chromebook printing, allowing direct printing from
compatible mobile devices and operating systems.



Place your printer anywhere with
standard Wi-Fi connectivity included.

Image: A person working on a laptop, illustrating the ease of placing the printer anywhere with standard Wi-Fi connectivity.
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Image: A person using a laptop with icons depicting printing from various mobile devices, highlighting support for Apple
AirPrint, Mopria, and Wi-Fi Direct.

4. OPERATING INSTRUCTIONS

This section covers basic operation of your Xerox B230/DNI printer.

4.1 Loading Paper

1. Open the paper tray located at the front of the printer.
2. Adjust the paper guides to fit the size of your paper.
3. Load up to 250 sheets of plain paper into the tray. Ensure the paper is not bent or creased.

4. Close the paper tray.

4.2 Printing Documents

1. From your computer or mobile device, open the document you wish to print.
2. Select the print option (usually File > Print).
3. Choose the Xerox B230/DNI from the list of available printers.

4. Adjust print settings as needed, such as number of copies, paper size, and duplex (2-sided) printing.



5. Click 'Print'.

The printer's drivers simplify the printing experience from both laptop and desktop devices.

Xerox Print Drivers simplify the
printing experience from laptop
and desktop devices.

Image: A man working at a desktop computer, representing how Xerox Print Drivers streamline the printing process from
various devices.

5. MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your printer.

5.1 Toner Cartridge Replacement
When the toner level is low, the printer will display a notification. Replace the toner cartridge as follows:

1. Open the front cover of the printer.

2. Carefully remove the old toner cartridge.

3. Unpack the new Xerox Genuine Toner Cartridge and gently shake it to distribute the toner.
4. Insert the new cartridge into the printer until it clicks into place.
5

. Close the front cover.



Xerox's Green World Alliance program offers hassle-free recycling for used toner cartridges. Please visit the
official Xerox website for details on how to participate.
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Image: 'Bolder Together' graphic emphasizing the benefits of using Genuine Xerox Toner Technology for outstanding,
dependable, energy-efficient, and vibrant results.

5.2 Cleaning the Printer

Periodically clean the exterior of the printer with a soft, lint-free cloth. Do not use abrasive cleaners or
solvents.

6. TROUBLESHOOTING

This section provides solutions to common issues you might encounter.

6.1 Printer Not Responding

o Ensure the printer is powered on and the power cable is securely connected.

o Check the network connection. For Wi-Fi, ensure the printer is connected to the correct network and the
signal is strong. For Ethernet, verify the cable is properly connected.

o Restart the printer and your computer/mobile device.

o Verify that the correct printer driver is installed and updated on your computer.

6.2 Paper Jams

o Turn off the printer and unplug it from the power outlet.

o Open all covers and trays to locate the jammed paper.

o Gently pull the jammed paper in the direction of the paper path. Avoid tearing the paper.
« Remove any small pieces of torn paper.

o Close all covers and trays, plug in the printer, and turn it back on.

6.3 Print Quality Issues

e Check the toner cartridge level and replace if low.



o Ensure you are using genuine Xerox toner cartridges.

o Clean the printer's internal components as per the maintenance guide (refer to the full user manual for
detailed instructions).

o Adjust print density settings in your printer driver.

For more detailed troubleshooting, refer to the comprehensive support resources available on the official
Xerox website.

7. SPECIFICATIONS

Below are the technical specifications for the Xerox B230/DNI Black and White Laser Wireless Printer.

85in/216 mm

74 in /356 mm

15.0 1b / 6.8 kg

Image: Xerox B230 printer showing its physical dimensions: 8.5 in /216 mm (height), 14 in / 356 mm (width), 13.1 in / 333 mm
(depth), and a weight of 15.0 Ib / 6.8 kg.

Feature Specification

Model Name B230 Printer

Printing Technology Laser (Monochrome)
Printer Output Monochrome
Connectivity Technology USB, Wi-Fi, Ethernet

Maximum Print Speed (Monochrome) 36 ppm (Letter)



Feature Specification

Maximum Black and White Print Resolution 2400 x 2400 dpi

Duplex Printing Automatic

Max Input Sheet Capacity 250 sheets

Memory Storage Capacity 256 MB

Processor 1 GHz Dual Core
Product Dimensions (D x W x H) 16.5"x 17.4"x 12.3"

ltem Weight 15 pounds

Compatible Devices Smartphones, Computers
Included Components Printer, power cable

8. WARRANTY AND SUPPORT

8.1 Warranty Information

The Xerox B230/DNI printer comes with a limited warranty. For specific terms, conditions, and duration of your
warranty, please refer to the documentation included with your product or visit the official Xerox support
website.

8.2 Customer Support

For technical assistance, driver downloads, or further information, please visit the official Xerox support
website or contact Xerox customer service. You can also utilize the Easy Assist App for monitoring,
management, and support.

Online Resources:

o Xerox Support Website: www.xerox.com/support

o Augmented Reality View: View the printer in your space using AR

XEROX®B230 PRINTER

Scan It. Place It! |
See How It Fits. b

Scan this QR code
now with your phone
to see a life sized
version of the printer
in your room.



https://www.xerox.com/support
https://ws.cs.1worldsync.com/434883ba/page/1d7bfbeabe/CCInlineSection/augmentedreality?t=1&mf=Xerox&pn=B230DNI&lang=EN&market=US

Image: Scan this QR code with your phone to see a life-sized version of the Xerox B230/DNI printer in your room using
augmented reality.

9. OFFiciAL ProbucT VIDEOS

No official seller videos were available for embedding in this manual.

© 2024 Xerox Corporation. All rights reserved.
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