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Linksys MR9000-CA Max-Stream AC3000 Tri-Band Mesh WiFi
5 Router User Manual

Model: MR9000-CA

1. INTRODUCTION

The Linksys MR9000-CA Max-Stream AC3000 Tri-Band Mesh WiFi 5 Router is designed to provide high-
performance wireless connectivity for your home or office. Featuring Tri-Band technology and Mesh WiFi
capabilities, it extends coverage and delivers fast, reliable internet to multiple devices. This manual provides
detailed instructions for setting up, operating, maintaining, and troubleshooting your router.

Image 1.1: Front view of the Linksys MR9000-CA router with its four external antennas.

2. PackaGge CONTENTS
Verify that your package contains the following items:

o Linksys MR9000-CA Max-Stream AC3000 Tri-Band Mesh WiFi 5 Router
o Power Adapter

o Ethernet Cable

o Quick Start Guide (printed document)

3. Setup GuiDE
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3.1 Physical Connection

1. Unpack the Router: Carefully remove the router and all accessories from the packaging.

2. Position the Router: Place the router in a central location in your home, away from obstructions and
other electronic devices that may cause interference. Ensure good ventilation.

3. Connect to Power: Plug the power adapter into the router's power port and then into an electrical outlet.
Wait for the power indicator light on the router to become solid.

4. Connect to Modem: Connect one end of the provided Ethernet cable to the yellow Internet (WAN) port
on the router and the other end to your modem's Ethernet port. Ensure your modem is powered on and
connected to your internet service.

5. Connect a Computer (Optional): For initial setup, you can connect a computer directly to one of the
router's blue Ethernet (LAN) ports using another Ethernet cable. Alternatively, you can connect
wirelessly during the setup process.

3.2 Initial Configuration
The Linksys MR9000-CA can be set up using the Linksys App on your mobile device or through a web
browser on a computer.

Using the Linksys App:

o Download the Linksys App from the Apple App Store or Google Play Store.

« Open the app and follow the on-screen instructions to set up your new router. This typically involves
creating a Linksys account, scanning a QR code on the router, and configuring your Wi-Fi network name
(SSID) and password.

Using a Web Browser:

o Connect your computer to the router either via Ethernet cable or wirelessly using the default Wi-Fi name
and password found on the bottom of the router.

o Open a web browser (e.g., Chrome, Firefox, Edge) and navigate tohttp://linksyssmartwifi.com or the
router's default IP address (usually 192.168.1.1).

o Follow the on-screen setup wizard to configure your internet connection, Wi-Fi network name (SSID),
and password.
3.3 Mesh Network Setup

The MR9000-CA supports Mesh WiFi, allowing you to expand your network coverage by adding compatible
Linksys Velop nodes. Refer to the Linksys App or the Linksys support website for detailed instructions on
adding Velop nodes to your existing MR9000-CA network.

4. OPERATING INSTRUCTIONS

4.1 Connecting Devices

« Wi-Fi Devices: On your device, select your Wi-Fi network name (SSID) from the list of available
networks and enter your Wi-Fi password.

o Ethernet Devices: Connect an Ethernet cable from your device to any of the blue Ethernet (LAN) ports
on the back of the router.

4.2 Guest Access

The router allows you to create a separate Wi-Fi network for guests, keeping your main network secure. This
feature can be enabled and managed through the Linksys App or the web interface.

4.3 Parental Controls


http://linksyssmartwifi.com

Utilize the parental control features to manage internet access for specific devices or users. This includes
setting time limits, blocking websites, and pausing internet access. Access these settings via the Linksys App
or web interface.

4.4 Firmware Updates

Regularly update your router's firmware to ensure optimal performance, security, and access to new features.
Firmware updates can typically be performed automatically through the Linksys App or manually downloaded
from the Linksys support website and installed via the web interface.

5. MAINTENANCE

« Optimal Placement: For best Wi-Fi coverage, place the router in an open area, elevated if possible, and
centrally located within your coverage area. Avoid placing it near large metal objects, concrete walls, or
other electronics that emit radio frequencies.

« Cleaning: Keep the router clean and free of dust. Use a soft, dry cloth to wipe the exterior. Do not use
liquid cleaners or aerosols. Ensure ventilation openings are not blocked.

+ Rebooting: If you experience network issues, a simple reboot can often resolve them. Unplug the power
adapter from the router, wait 10-15 seconds, and then plug it back in. Allow a few minutes for the router
to fully restart.

6. TROUBLESHOOTING

6.1 No Internet Connection

o Check all cable connections between the router, modem, and power outlets.
o Reboot your modem first, then your router.

o Verify that your internet service is active by contacting your Internet Service Provider (ISP).

6.2 Slow Wi-Fi Speeds

o Ensure your router is placed optimally and not obstructed.
o Check for interference from other devices (e.g., microwaves, cordless phones).
o Perform a speed test to confirm the issue.

o Consider updating your router's firmware.

6.3 Wi-Fi Disconnections

o Ensure your router's firmware is up to date.
« Adjust Wi-Fi channel settings in the router's web interface to avoid crowded channels.

« Reduce the distance between your device and the router, or consider adding a mesh node.

6.4 Factory Reset
If you encounter persistent issues or forget your router's password, you may need to perform a factory reset.
This will revert all settings to their default values.
o With the router powered on, use a paperclip or a thin object to press and hold the Reset button (usually
located on the back or bottom of the router) for about 10-15 seconds.
o Release the button when the power light starts blinking.

o Allow the router to restart. You will then need to reconfigure it as if it were new.

7. SPECIFICATIONS



Feature

Model Name

Product Dimensions
ltem Weight
Manufacturer

Special Feature
Frequency Band Class

Wireless Communication
Standard

Compatible Devices
Connectivity Technology
Operating System

Security Protocol

Number of Ports

First Available Date

Specification

MR9000-CA

10.24 x 7.28 x 7.48 inches
9.6 ounces

Linksys

WPS

Tri-Band

802.11ac (WiFi 5)

Personal Computer
Ethernet, USB, Wi-Fi
Linksys OS

WPS

1 WAN, 4 LAN (typical for routers of this type, based on common router

design)

October 20, 2023

8. WARRANTY AND SUPPORT

Linksys products come with a limited warranty. For specific warranty terms and conditions applicable to your
region, please refer to the warranty card included with your product or visit the official Linksys website.

For technical support, frequently asked questions, and additional resources, please visit the Linksys support
website:

o Linksys Support Website: www.linksys.com/support

You can also find helpful information and community forums on the Linksys website.


https://www.linksys.com/support
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