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Samsung HAF-QIN-3P/EXP

SAMSUNG Refrigerator Water Filter
MODEL: HAF-QIN/EXP (HAF-QIN-3P)

Genuine Filters for Refrigerator Water and Ice

1. INTRODUCTION

This manual provides essential information for the proper installation, operation, and maintenance of your SAMSUNG
Genuine Refrigerator Water Filter. Designed to deliver clean, fresh-tasting water, this filter utilizes advanced carbon block
filtration to reduce common contaminants found in tap water. Please read this manual thoroughly before use to ensure
optimal performance and longevity of your filter.

Figure 1: SAMSUNG HAF-QIN/EXP Refrigerator Water Filter (Pack of 3)
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2. PRODUCT OVERVIEW

The SAMSUNG HAF-QIN/EXP water filter is engineered to provide safe and healthy filtered water directly from your
refrigerator. It is certified by NSF International for its ability to significantly reduce various contaminants.

Key Features:

Fresh Filtered Water: Samsung water filters reduce contaminants, giving your family fresh tasting water.

Reduces Contaminants: Samsung’s ultra-high-grade carbon block reduces 99% of potentially harmful
contaminants, including lead, mercury, chlorine, DEET, pharmaceuticals, herbicides, and pesticides.

Genuine Samsung Filters: Samsung filters are designed to work with your refrigerator to avoid the risk of flooding
while giving you clean, filtered water.

Long Lasting Use: Samsung refrigerator water filters offer long-lasting use and easy installation. It is recommended
to replace your water filter every 6 months.

Avoid Water Damage: Only Samsung filters are guaranteed to perform correctly with your refrigerator, avoiding the
risk of water damage to your fridge and your home.

Fridge Compatibility: Compatible with Samsung French Door, Side by Side, or Bespoke Refrigerators.

Figure 2: Genuine Samsung Water Filter Seal

3. SETUP & INSTALLATION

The SAMSUNG HAF-QIN/EXP water filter is designed for easy installation. Before beginning, ensure you have read all
safety warnings and instructions provided with your refrigerator and the filter packaging.

Installation Steps:

1. Locate the water filter compartment in your Samsung refrigerator. This is typically found in the upper right corner of
the fresh food compartment or within the bottom freezer drawer, depending on your model.

2. Turn off the water supply to the refrigerator.

3. Twist the old filter counter-clockwise to unlock it, then pull it straight out. A small amount of water may drip; this is
normal.

4. Remove the protective cap from the new filter.

5. Align the new filter with the filter housing and push it firmly into place.

6. Twist the filter clockwise until it locks securely. You should feel a click.

7. Turn the water supply back on.

8. Run water through the dispenser for approximately 3-5 minutes (about 1-2 gallons) to flush out any air and carbon
fines. This ensures optimal filtration and taste.

9. Reset the 'Filter Indicator' light on your refrigerator's display, if applicable. Refer to your refrigerator's user manual
for specific instructions on resetting the indicator.

Authenticating Your Filter:



To ensure your filter is a genuine Samsung product, use the Authentication Tag provided on the filter packaging:

1. Detach the Authentication Tag from the filter.

2. Place the Tag over the back of the provided magnet (found inside the filter box).

3. Green stripes will appear if it’s an authentic Samsung water filter.

Figure 3: Authentication Process for Genuine Samsung Filters

For visual guidance, official instructional videos from Samsung are available online. Please refer to the Samsung support
website for more details.

4. OPERATION

Once installed, your Samsung water filter operates continuously to provide filtered water and ice. Simply use your
refrigerator's water dispenser and ice maker as usual to enjoy clean, clear, and fresh-tasting water.



Figure 4: Dispensing Fresh Filtered Water

5. MAINTENANCE

Regular replacement of your water filter is crucial for maintaining water quality and preventing potential issues. The filter
has a recommended usage life.

Filter Replacement Schedule:

It is recommended to replace your water filter every 6 months or after dispensing approximately 300 gallons (1,136
liters) of water, whichever comes first.

Your refrigerator may have a filter indicator light that will turn on when it's time to replace the filter.

Use the included month stickers to mark the installation date on the filter or a visible location on your refrigerator to
help track replacement intervals.

6. TROUBLESHOOTING



If you encounter any issues with your water filter, consider the following common troubleshooting steps:

Reduced Water Flow: This often indicates a clogged filter that needs replacement. Ensure the filter is properly
seated and locked.

Unpleasant Taste or Odor: If the water develops an unusual taste or odor, it's likely time to replace the filter. Also,
ensure you have flushed the new filter adequately after installation.

Leaking: Check that the filter is correctly installed and fully twisted into its locked position. Ensure the O-rings on the
filter are not damaged. If leaking persists, turn off the water supply and contact Samsung support.

Filter Indicator Light Not Resetting: Refer to your refrigerator's user manual for specific instructions on how to
reset the filter indicator light for your model.

For persistent issues not resolved by these steps, please contact Samsung customer support.

7. SPECIFICATIONS

Attribute Detail

Model Code HAF-QIN/EXP

Replacement Cartridge DA97-17376B

For Use In System DA97-08006C

Capacity 300 Gallons (1,136 Liters)

Usage Life 6 Months

Temperature Range 34-100°F (1-38°C)

Flow Rate 0.4 GPM (1.5 LPM)

Pressure Range 30-125 PSI (207-862 KPA)

Material Plastic

Product Dimensions (D x W x H) 2.13" x 2.13" x 8.86"

Item Weight 2.14 Pounds (for pack of 3)

External Testing Certification ANSI, NSF

Product Benefits Carbon Block Filtration

UPC 887276429366

Number of Items 3

Compatible Refrigerator Models:

This filter is compatible with a wide range of Samsung refrigerator models, including but not limited to:

Samsung BRF425200AP, RF18A5101SR, RF20A5101SR, RF22R7551SR, RF23A9071SG, RF23A9071SR,
RF23A9671SG, RF23A9671SR, RF23A9771SG, RF23BB8200AP, RF23BB86004M, RF23BB8600AP,
RF23BB8900AC, RF23M8570SR, RF23M8960S4, RF23R6301SR, RF24BB620012, RF24BB6200AP,
RF24BB69006M, RF24BB6900AC, RF24BB6900AW, RF25C5551SR, RF27CG5100SR, RF27T5201SG,
RF28R6241SR, RF28R6301SG, RF28R7351SG, RF28T5001SG, RF28T5101SR, RF28T5101WW, RF28T5F01SR,
RF29A9071SR, RF29A9671SG, RF29A9671SR, RF29A9675AP, RF29BB820012, RF29BB8200AP,



RF29BB8600AP, RF29BB890012, RF29BB8900AC, RF29CB9900QK, RF30BB620012, RF30BB6600QL,
RF30BB6602QL, RF31CG7200SR, RF32CG5100SR, RF50C530ES9, RS27T5201SR, RS28A5F61SG,
RS28CB760012.

8. WARRANTY INFORMATION

Your SAMSUNG Refrigerator Water Filter is covered by a 1-year manufacturer warranty. Please retain your proof of
purchase for any warranty claims. For detailed terms and conditions, refer to the warranty documentation included with
your product or visit the official Samsung support website.

9. SUPPORT & CONTACT

For further assistance, technical support, or to purchase replacement filters, please contact Samsung customer service or
visit their official website:

Samsung Official Website: www.samsung.com

Customer Support: Refer to your region-specific Samsung website for contact numbers and support options.

© 2025 Samsung. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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