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Model: Nokia G300 5G

1. INTRODUCTION

This manual provides essential information for the proper setup, operation, and maintenance of your
TracFone Nokia G300 5G smartphone. Please read this guide thoroughly to ensure optimal performance
and longevity of your device.

The Nokia G300 5G features a 6.52-inch HD+ display, a 16MP triple-lens camera system, and 5G
connectivity. It is designed for use with the TracFone wireless network.

2. WHAT's IN THE Box

Upon opening your TracFone Nokia G300 5G package, you should find the following items:

o Nokia G300 5G Smartphone
o Charger

o User Manual (this document)
o SIM Card

3. Device OVERVIEW

Familiarize yourself with the physical components of your Nokia G300 5G smartphone.

3.1 Front View
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Image 1: Front view of the Nokia G300 5G, showing the display, front camera, and various application icons.

3.2 Rear View
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Image 2: Rear view of the Nokia G300 5G, highlighting the triple camera setup and the Nokia logo.

4. SETUP

Follow these steps to set up your new TracFone Nokia G300 5G smartphone.

4.1 Insert SIM Card

1. Locate the SIM card tray on the side of your phone.

2. Use the provided SIM ejector tool to open the tray.

3. Place the TracFone SIM card into the tray with the gold contacts facing down.
4.

Carefully push the tray back into the phone until it is flush.

4.2 Charge the Battery

1. Connect the charger cable to the charging port on your phone.
2. Plug the charger into a power outlet.

3. Allow the phone to charge completely before initial use. The battery indicator on the screen will show
charging status.

4.3 Power On and Initial Configuration

1. Press and hold the Power button until the Nokia logo appears.

2. Follow the on-screen prompts to select your language, connect to Wi-Fi, and set up your Google
account.

4.4 TracFone Activation

To activate your TracFone service, follow the steps outlined by TracFone. This typically involves choosing a
plan and activating your device online or by phone.
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Image 3: TracFone activation process, showing the steps to choose a phone, select a plan, and activate service.

5. OPERATING YOUR DEVICE

This section covers basic operations of your Nokia G300 5G.

5.1 Basic Navigation

o Touchscreen Gestures: Tap to select, swipe to scroll, pinch to zoom.
« Home Screen: Access apps and widgets.

« Notifications: Swipe down from the top of the screen to view notifications and quick settings.

5.2 Calls and Messaging

o Making Calls: Open the Phone app, enter the number, and tap the call icon.

+ Sending Messages: Open the Messages app, start a new conversation, enter the recipient and your
message.

5.3 Camera Usage
Your Nokia G300 5G is equipped with a 16MP ftriple rear camera.

1. Open the Camera app.
2. Select your desired mode (Photo, Video, Portrait, etc.).

3. Tap the shutter button to capture an image or start/stop recording.

5.4 Internet Connectivity



o Wi-Fi: Go to Settings > Network & internet > Wi-Fi to connect to available networks.

» Mobile Data (5G): Ensure mobile data is enabled in Quick Settings or Settings > Network & internet >
Mobile network.

5.5 Storage Management

The device has 64GB of internal storage and supports microSD cards up to 1TB for expanded storage.
Regularly manage your files and applications to optimize performance.

6. MAINTENANCE

Proper maintenance helps extend the life of your smartphone.

» Cleaning: Use a soft, lint-free cloth to clean the screen and body. Avoid harsh chemicals.

o Software Updates: Regularly check for and install system updates to ensure your device has the
latest features and security patches. Go to Settings > System > System update.

o Battery Care: Avoid extreme temperatures. Do not leave the phone charging for extended periods
after it's full.

« Physical Protection: Consider using a protective case and screen protector to guard against drops
and scratches.

7. TROUBLESHOOTING

If you encounter issues with your device, refer to the following common troubleshooting steps.

7.1 Common Issues and Solutions

o Phone Not Turning On: Ensure the battery is charged. Press and hold the Power button for at least
10-15 seconds.

o Network Connectivity Issues: Check if Airplane Mode is off. Restart the phone. Verify SIM card is
properly inserted. Contact TracFone customer support if issues persist.

o Apps Crashing or Freezing: Close and reopen the app. Clear the app's cache (Settings > Apps >
[App Name] > Storage & cache > Clear cache). Restart the phone.

o Slow Performance: Close unused apps. Clear cache and temporary files. Consider uninstalling rarely
used apps.

o Battery Draining Quickly: Reduce screen brightness. Turn off Wi-Fi, Bluetooth, and GPS when not in
use. Limit background app activity.

7.2 Factory Reset

As a last resort for persistent software issues, you may perform a factory reset. This will erase all data on
your phone, so ensure you back up important information first. Go to Settings > System > Reset options >
Erase all data (factory reset).

8. SPECIFICATIONS

Below are the technical specifications for the TracFone Nokia G300 5G smartphone:

Feature Specification



Feature

Model Number

Operating System
Display Size

Display Resolution
RAM

Internal Storage
Expandable Storage
Rear Camera

Battery Capacity
Talk Time

Cellular Technology
Wireless Connectivity
Audio Jack
Dimensions (L x W x H)
Weight

Color

Specification

TFNKN1374DCP

Android

6.5 Inches

1600 x 900

4GB

64 GB

MicroSD up to 1TB
16MP Triple Camera
4470 mAh

Up to 48 Hours

5G

Wi-Fi, Cellular, GPS
No headphone jack
7.25x 1.65 x 10.25 inches
7.4 ounces

Black

9. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the documentation provided by TracFone at
the time of purchase or visit the official TracFone website. TracFone provides support for network-related
issues and device activation.

For technical assistance with your Nokia G300 5G, you may also consult Nokia's official support channels.

© 2023 TracFone. All rights reserved. Nokia and the Nokia logo are registered trademarks of Nokia Corporation.
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