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NBS XR15-RF Remote Control User Manual

Model: XR15-RF | Brand: NBS

INTRODUCTION

This manual provides instructions for the NBS XR15-RF Voice Activated Remote Control, designed for use with Cox
Contour 2 receivers. This remote offers advanced features including voice command capabilities and aim-free
control once paired. It can also be programmed to control your television and audio devices.

Setup GUIDE

1. Installing Batteries
The remote requires two (2) AA batteries. To install:

1. Locate the battery compartment cover on the back of the remote control.
2. Slide the cover downwards and lift it off.

3. Insert two AA batteries, ensuring the positive (+) and negative (-) terminals align correctly with the indicators
inside the compartment.

4. Replace the battery compartment cover by sliding it back into place until it clicks securely.

2. Pairing with Cox Contour 2 Receiver

To enable voice control and aim-free operation, the remote must be paired with your Cox Contour 2 receiver. Follow
these steps:

1. Ensure your Cox Contour 2 receiver is powered on.
2. Point the remote control at the receiver.

3. Press and hold the Setup button (if available, or refer to your Cox receiver's manual for specific pairing
instructions) until the LED light on the remote changes color or blinks.

4. Follow any on-screen prompts that appear on your TV to complete the pairing process.

5. Once paired, the remote will operate using Radio Frequency (RF) technology, allowing control without direct
line-of-sight.

3. Programming for TV and Audio Devices
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The remote can be programmed to control the power and volume of your television and/or audio receiver. Consult
your TV or audio device manual for specific programming codes and instructions, or visit the Cox support website
for a comprehensive guide on programming universal remote functions.

OPERATING INSTRUCTIONS

Basic Remote Functions
The remote features standard buttons for common functions:

o Power: Turns the TV and/or receiver on/off.
e VOL +/-: Adjusts the volume.

e CH +/-: Changes channels.

o Mute: Silences the audio.

o Guide: Displays the program guide.

« Contour: Accesses the Contour menu.

o Exit: Exits current menu or screen.

Voice Command Feature
Once paired with your Contour 2 receiver, you can use voice commands for various functions:

1. Press and hold the Voice button (often indicated by a microphone icon).
2. Speak clearly into the microphone located on the remote.

3. Release the Voice button when you are finished speaking.
Examples of voice commands include: "Search for [show name]", "Go to CNN", "Record this show", "What's on
tonight?", "Show me movies On Demand".
Media Playback Controls

The remote includes dedicated buttons for media playback:

Play/Pause (> Il): Starts or pauses playback.

Fast Forward (> »): Advances playback quickly.

Rewind (< «): Rewinds playback quickly.

Stop (H): Stops playback.

Image: A close-up view of the central buttons on the NBS XR15-RF remote control. Visible buttons include VOL (Volume Up/Down),
Mute, CH (Channel Up/Down), Rewind, Play/Pause, Fast Forward, Exit, Record (red dot), Up Arrow, Guide, and Contour. This
section highlights the media playback and basic navigation controls.

MAINTENANCE



To ensure the longevity and optimal performance of your remote control:

« Cleaning: Wipe the remote with a soft, dry cloth. Avoid using liquid cleaners or abrasive materials, which can
damage the surface or internal components.

o Battery Replacement: Replace batteries when the remote's response becomes sluggish or if the LED
indicator light does not illuminate during use. Always replace both batteries at the same time with new AA
alkaline batteries.

o Storage: Store the remote in a dry place, away from extreme temperatures and direct sunlight.

TROUBLESHOOTING

Remote Not Responding

o Check if the batteries are correctly inserted and have sufficient charge. Replace if necessary.
o Ensure there are no obstructions between the remote and the receiver (if not paired for RF).

o If paired, try re-pairing the remote with your Cox Contour 2 receiver.

Voice Commands Not Working

« Verify that the remote is properly paired with your Cox Contour 2 receiver. Voice functionality requires pairing.
o Ensure you are pressing and holding the Voice button while speaking and releasing it afterwards.
e Speak clearly and at a normal volume.

o Check for any software updates on your Cox Contour 2 receiver.

Cannot Control TV/Audio Volume or Power

o Confirm that the remote has been programmed for your specific TV or audio device.

o If programming was attempted, try the programming steps again, ensuring correct codes are used.

PRobDuCT SPECIFICATIONS

Feature Detail

Brand NBS

Model Name XR15-RF

Connectivity Technology Radio Frequency (RF)

Special Feature Voice Search

Compatible Devices Television, Cox Contour 2 Receiver

Maximum Number of Supported
2 (Receiver + TV/Audio)

Devices
Battery Type 2 x AA batteries (required)
Maximum Range 10 meters

Button Quantity 20



Color Grey

WARRANTY AND SUPPORT

For information regarding product warranty, please refer to the documentation provided at the time of purchase or
contact the retailer. For technical support or further assistance with your NBS XR15-RF remote control, please
contact the manufacturer or your service provider (Cox Communications) directly.

You may also find helpful resources and FAQs on the official Cox Communications support website.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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