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Soundcore Life Q35 Headphones User
Manual

MODEL: LIFE Q35 (A3027051-F0)

Introduction
Welcome to the user manual for your Soundcore Life Q35 Multi Mode Active Noise Cancelling Headphones. These
headphones are designed to provide an immersive audio experience with advanced noise cancellation, high-resolution
sound, and comfortable wear for extended periods. This manual will guide you through the setup, operation, maintenance,
and troubleshooting of your device.
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Figure 1: Soundcore Life Q35 Headphones (Pink)

What's in the Box
Upon unboxing your Soundcore Life Q35 headphones, please ensure all the following components are present:

Soundcore Life Q35 Headphones

USB-C Charging Cable

3.5mm AUX Cable

Travel Case

User Manual (this document)

Setup Guide

1. Charging Your Headphones
Before first use, fully charge your Life Q35 headphones. Connect the provided USB-C charging cable to the charging port
on the headphones and a compatible USB power source. The LED indicator will show charging status and turn off when
fully charged. A full charge provides up to 40 hours of playtime.



Figure 2: Charging Port Location

2. Bluetooth Pairing

1. Ensure the headphones are powered off.

2. Press and hold the Power button for 3 seconds until the LED indicator flashes blue, indicating pairing mode.

3. On your device (smartphone, tablet, laptop), enable Bluetooth and search for "Soundcore Life Q35" in the list of
available devices.

4. Select "Soundcore Life Q35" to connect. The LED will turn solid blue when connected.

Figure 3: Bluetooth Pairing Process

3. Soundcore App Installation
For enhanced control and customization, download the Soundcore app from your device's app store. The app allows you
to switch between noise cancelling modes, customize EQ settings, and access additional features.



Figure 4: Soundcore App Interface

Operating Your Headphones

Basic Controls
The Soundcore Life Q35 headphones feature intuitive controls located on the earcups for easy management of audio
playback, calls, and noise cancellation settings.

Power Button: Press and hold to power on/off.

Volume Buttons: Press + or - to adjust volume.

Multi-function Button: Play/pause music, answer/end calls.

NC Button: Cycle through Noise Cancellation modes.

LDAC Technology for Hi-Res Audio
The Life Q35 headphones support LDAC technology, which transmits up to 3 times more data than standard Bluetooth
codecs. This ensures a lossless transfer of audio, allowing you to hear every minute detail in your music, providing both
Hi-Res Audio and Hi-Res Audio Wireless certified sound quality.



Figure 5: Enjoy Incredible Detail with LDAC



Figure 6: LDAC vs. SBC Bitrate Comparison



Figure 7: Gold Standard of Sound with Silk-Diaphragm Drivers

Multi-Mode Active Noise Cancelling (ANC)
The Life Q35 headphones feature advanced active noise cancelling with multiple modes to suit your environment. Two
microphones on each earcup detect and filter out distracting noises.

Transport Mode: Ideal for minimizing low-frequency sounds like airplane engines or train noise.

Outdoor Mode: Reduces ambient noise such as traffic and wind, while allowing you to remain aware of your



surroundings.

Indoor Mode: Optimized for reducing voices and mid-frequency sounds common in offices or cafes.

Figure 8: Advanced Active Noise Cancelling Modes



Figure 9: Transport Mode in use

Figure 10: Outdoor Mode in use

Auto-Pause Audio
The Life Q35 headphones feature a built-in sensor that detects when they are removed from your ears. This sensor
automatically pauses the audio playback and resumes it when the headphones are put back on.



Figure 11: Auto-Pause Audio Feature

AI-Enhanced Calls
Equipped with AI-enhanced microphones, the Life Q35 headphones ensure clearer and more precise voice pickup during
calls, reducing background noise for improved communication.



Figure 12: AI-Enhanced Call Technology

Comfort and Portability
The Life Q35 headphones are designed for all-day wear with a lightweight build and memory foam padded earcups and
headband. They are also foldable for easy storage in the included travel case.



Figure 13: Tailored for Comfort



Figure 14: Compact Storage in Travel Case

Maintenance
Proper maintenance ensures the longevity and optimal performance of your Soundcore Life Q35 headphones.

Cleaning: Use a soft, dry cloth to clean the earcups and headband. Avoid using harsh chemicals or abrasive
materials.

Storage: When not in use, store the headphones in their provided travel case to protect them from dust, scratches,
and impacts.

Battery Care: To preserve battery life, avoid fully discharging the headphones frequently. Charge them regularly,
even if not in constant use. Store in a cool, dry place.

Avoid Moisture: The headphones are not water-resistant. Keep them away from liquids and high humidity.

Troubleshooting
If you encounter issues with your Soundcore Life Q35 headphones, refer to the following common problems and
solutions:

No Power / Cannot Turn On

Ensure the headphones are fully charged. Connect to a power source and check the charging indicator.

Try using a different USB-C cable and power adapter.

Cannot Pair with Device

Make sure the headphones are in pairing mode (LED flashing blue).

Disable and re-enable Bluetooth on your device.

Forget "Soundcore Life Q35" from your device's Bluetooth list and try pairing again.

Ensure your device is within 1 meter of the headphones during pairing.

Sound Quality Issues / Intermittent Connection

Move closer to your connected device to reduce interference.

Avoid obstacles between the headphones and your device (e.g., walls, large metal objects).

Try disconnecting and reconnecting the Bluetooth connection.



Ensure no other strong wireless signals are interfering (e.g., Wi-Fi routers, other Bluetooth devices).

Auto-Pause Feature is Too Sensitive or Not Working

Ensure the headphones are worn correctly and securely on your ears.

Clean the sensor area on the earcups with a soft, dry cloth to remove any debris that might be obstructing it.

If the issue persists, you may be able to adjust the sensitivity or disable this feature via the Soundcore app.

Resetting the Headphones
If the above steps do not resolve the issue, you can perform a factory reset. Refer to the Soundcore app or the official
Soundcore support website for specific instructions on how to reset your Life Q35 headphones, as the exact procedure
may vary.

Specifications

Feature Detail

Brand Soundcore

Model Name Life Q35 (A3027051-F0)

Connectivity Technology Wireless (Bluetooth)

Bluetooth Version 4.0

Bluetooth Range 10 Meters

Audio Driver Type Dynamic Driver (Silk-diaphragm)

Noise Control Active Noise Cancellation (Multi-Mode)

Battery Life Up to 40 Hours

Headphones Jack 3.5 mm Jack

Form Factor Over Ear

Material Metal, Plastic

Item Weight 0.634 ounces

Product Dimensions 7.68 x 7.09 x 3.07 inches

Special Features Lightweight, Microphone Included, Noise Cancellation, Wireless, LDAC, Auto-Pause

Warranty and Support
Soundcore products are backed by a limited warranty. For detailed warranty information, product registration, and
technical support, please visit the official Soundcore website or contact their customer service. Keep your proof of
purchase for warranty claims.
Online Support: Soundcore Support Page

https://us.soundcore.com/pages/contact-us


© 2024 Soundcore. All rights reserved. Soundcore and the Soundcore logo are trademarks of Anker Innovations Limited.
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