Manuals+
Q & A | Deep Search | Upload

manuals.plus /

> Genie /

> Genie 6072H-O Residential Wall Mounted Garage Door Opener Instruction Manual

Genie 6072H-0

Genie 6072H-0O Residential Wall Mounted Garage
Door Opener Instruction Manual

Model: 6072H-O

1. OVERVIEW

The Genie 6072H-0 is an innovative wall-mounted garage door opener designed to maximize ceiling space in your
garage. This residential jackshaft-style opener attaches directly to the garage door's torsion spring, providing a
clean, uncluttered look and freeing up overhead space for storage or other uses.

Key Features:

Space-Saving Design: Eliminates the traditional rail and powerhead from the ceiling.

Safe-T-Pulse System: Patent-pending internal tension monitoring of door cables for enhanced safety during
operation.

Compact Size: Measures 6.8 inches wide x 14.5 inches tall x 9 inches deep, making it one of the smallest
available wall-mounted openers.

Powerful Performance: Capable of lifting residential sectional garage doors up to 850 Ibs, 14 ft in height, and
covering up to 180 sq. ft. max.

Included Accessories: Comes with a wireless wall console, wireless LED light, Intellicode remote, and an
automatic door lock.
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GENIE® WALL MOUNT
GARAGE DOOR OPENER

The Genie wall-mounted garage door opener frees up overhead space.

Your browser does not support the video tag.

Video: An overview of how the garage can be the heart of your home, featuring Genie products.

2. SurPPORTED DOOR CONFIGURATIONS

This opener is designed for residential sectional doors with specific characteristics. Ensure your garage door meets
these requirements for proper installation and operation.

Supported Door Types:

« Residential sectional doors up to a maximum of 850 Ibs.
o Doors up to 18 ft wide and 14 ft tall (180 sq ft max).
o Compatible with standard, high-lift, and vertical-lift door types.

Unsupported Door Types:

¢ One-piece doors.
o Doors with extension springs.
o Doors with reverse wound drums.

o Low headroom with outside pickup.
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Ensure your garage door configuration is supported before installation.

3. CriTicAL MEASUREMENTS FOR INSTALLATION

Accurate measurements are crucial for successful installation. This opener can be installed on either the left or right
side of the garage door.

1. This opener fits torsion shafts, solid or tubular, of 1 inch in diameter with or without a keyway.

2. Measure the distance between the torsion bar centerline to the wall. This dimension must be between 2.5
inches and 6 inches.

The torsion bar shaft must protrude no less than 2.25 inches from the bearing plate.

3.
4. A standard 115 VAC grounded electrical outlet is required within 6 ft of the bottom of the opener.
5. Torsion bar centerline to the ceiling must be at least 2.25 inches for clearance.

6.

End of torsion shaft to side wall clearance must be at least 7 inches.

Note: Headroom required is less than the smallest standard drum.

Detailed measurements for proper installation of the wall-mounted opener.

4. SETUP AND INSTALLATION

The Genie 6072H-0 is designed for easy installation. For a comprehensive and interactive guide, it is highly
recommended to use the BILT app.



Installation Steps (Summary):

—_

Ensure your garage door is balanced and operates smoothly manually.

Mount the opener directly to the garage door's torsion spring on the side of the door.
Secure the unit by tightening the bolts on the torsion bar.

Install the wired safety sensors near the bottom of the garage door tracks.

Connect the power cord to a standard 115 VAC grounded electrical outlet.

2 T

Program the up and down travel limits using the opener's controls.

For detailed, step-by-step 3D interactive instructions, download the free BILT app:
Download BILT App for 3D Instructions

For this product’s
3D interactive instructions
download the free app:

®
BI lTD
Easy Installation

Utilize the BILT app for easy and interactive installation guidance.

Your browser does not support the video tag.

Video: Demonstrates the ease of installation for the Genie Wall Mount Door Opener using the BILT app.

5. OPERATING INSTRUCTIONS

Your Genie 6072H-O opener comes with several accessories for convenient operation.

Included Accessories:

« Wireless Wall Console: Mounts inside your garage for easy access.

Intellicode Remote: A pre-programmed remote for convenient operation from your vehicle.

Wireless LED Light: Provides illumination in your garage, wirelessly connected to the opener.

o Automatic Door Lock: Enhances security by automatically locking the garage door when closed.

Safe-T-Beam System: Safety sensors that prevent the door from closing if an obstruction is detected.
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The Genie 6072H-0 includes essential accessories for operation and safety.

Programming Wireless Devices:

The system supports programming up to 64 wireless devices, including additional Genie remotes, wireless wall
consoles, HomeLink®, Car2U®, or Genie Keypads. Refer to the specific instructions provided with each accessory

for pairing procedures.

Easily program multiple wireless devices for convenient garage door access.

6. SAFETY FEATURES

The Genie 6072H-0 incorporates advanced safety features to protect users and property.



Safe-T-Pulse™ System:

This patent-pending system provides internal tension monitoring of the door cables with an electronic pulse during
initial door travel. This ensures that the door cables are properly tensioned before the door closes, preventing
potential hazards.

The Safe-T-Pulse system ensures cable tension is correct for safe door operation.

7. MAINTENANCE

Regular maintenance helps ensure the longevity and safe operation of your garage door opener.

¢ Monthly: Inspect the garage door for proper balance. If the door does not stay open halfway, contact a
qualified service technician.

o Monthly: Test the Safe-T-Beam system by placing an object in the door's path. The door should reverse.

« Annually: Lubricate all moving parts of the garage door (rollers, hinges, and springs) with a garage door
lubricant. Do not lubricate the tracks.

o Periodically: Check all bolts and fasteners on the opener and door hardware to ensure they are tight.

8. TROUBLESHOOTING

If you encounter issues with your Genie 6072H-O garage door opener, refer to the following common
troubleshooting tips. For more complex problems, consult the BILT app or contact customer support.

Common Issues:

« Opener not responding: Check power supply, remote battery, and ensure safety sensors are aligned and
unobstructed.

« Door reverses unexpectedly: Verify safety sensors are clean and aligned. Check for obstructions in the
door's path.

« Door not closing completely: Adjust the down travel limit setting. Ensure the door tracks are clear and the
door is balanced.

« Unusual noises: Inspect for loose hardware, worn rollers, or issues with the torsion spring system. Lubricate
moving parts as needed.

9. SPECIFICATIONS

Feature Specification
Model Number 6072H-O

ltem Weight 26.9 pounds



Feature

Product Dimensions
Installation Type
Material

Color

Max Door Weight
Max Door Height
Max Door Area
Power Source
Batteries (Included)

Safety Certification

Specification

9"L x 6.8"W x 12"H
Screw-In

Aluminum

Black

850 Ibs

14 ft

180 sq. ft.

115 VAC (standard outlet)
2 AAA batteries (for remote)

UL Listed

10. WARRANTY AND SUPPORT

Warranty Information:

¢ Motor: Limited 15-Year Warranty
o Parts: 5-Year Warranty

For warranty claims or technical assistance, please contact Genie customer support. Keep your proof of purchase
for all warranty-related inquiries.

For additional support and resources, visit the official Genie website or refer to the BILT app for interactive
troubleshooting guides.
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