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Philips Water AWP225/24 Filter Cartridge

Instruction Manual
Model: AWP225/24

INTRODUCTION

The Philips Water AWP225/24 Filter Cartridge is designed to provide clean, great-tasting water by effectively
reducing common contaminants. This 3-stage instant filter utilizes innovative activated carbon fiber for efficient
absorption, significantly reducing chlorine, lead, pesticides, microplastics, and other particles. It is specifically
designed as a replacement filter for the Philips AWP2980WH carafe, offering a faster flow rate compared to
traditional filters.

Each cartridge filters up to 100 liters of water, contributing to environmental sustainability by reducing the need for
single-use plastic bottles.

SAFETY INFORMATION

o Use only with cold water.

« Do not use with water that is microbiologically unsafe or of unknown quality without adequate disinfection
before or after the system.

o Ensure the filter is correctly installed to prevent leaks and ensure proper filtration.
o Replace the filter cartridge as recommended to maintain optimal performance and water quality.

o Keep out of reach of children.

SETUP AND INSTALLATION

This section provides instructions for installing your new Philips Water AWP225/24 Filter Cartridge into your
compatible Philips AWP2980WH water carafe.

1. Prepare the Filter: Remove the new filter cartridge from its packaging. It is recommended to rinse the new
filter under cold tap water for approximately 1 minute to remove any loose carbon particles.

2. Remove OId Filter: If replacing an existing filter, carefully remove the old filter from the carafe. Dispose of the
old filter responsibly.

3. Insert New Filter: Align the new AWP225/24 filter cartridge with the designated slot in the water carafe.
Gently push and twist the filter clockwise until it is securely seated. Ensure a snug fit to prevent unfiltered water
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from bypassing the cartridge.

4. Initial Flush: Fill the carafe with tap water. Dispense and discard the first two full carafes of filtered water. This
flushes out any remaining carbon fines and prepares the filter for use.

5. Reset Filter Indicator (if applicable): If your carafe has a filter lifetime indicator, reset it according to your
carafe's specific instructions.
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Image: Philips AWP225/24 filter cartridge shown alongside a compatible Philips AWP2980WH water carafe, illustrating how the filter
fits into the system.
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Image: A close-up view of the Philips AWP225/24 filter cartridge, highlighting its design.

Video: Philips Electric Water Filter Pitcher Overview

Video: This video provides an overview of the Philips Electric Water Filter Pitcher, demonstrating its features and operation, including
how water is dispensed. It may also show aspects of filter installation.

OPERATING INSTRUCTIONS

Once the AWP225/24 filter cartridge is installed and flushed, your Philips water carafe is ready for use. The filter
provides instant filtration, meaning water is filtered as it is dispensed, eliminating waiting times.

« Filling: Open the flip-top lid of your Philips AWP2980WH carafe and fill the reservoir with tap water.
o Dispensing: Press the dispense button on your carafe to instantly receive filtered water.

o Filtration Process: The 3-stage filter works to reduce impurities as water passes through it, ensuring clean
and fresh-tasting water with every pour.
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Image: The Philips water filter system actively dispensing filtered water into a glass, demonstrating its instant filtration capability.

MAINTENANCE

Regular maintenance, primarily filter replacement, is crucial for optimal performance of your Philips water filter
system.

o Filter Lifetime: Each AWP225/24 filter cartridge is designed to filter up to 100 liters of water. The actual
lifespan may vary depending on local water quality and usage.

« Replacement Schedule: It is recommended to replace the filter cartridge approximately every 30 days or after
filtering 100 liters, whichever comes first. Your Philips AWP2980WH carafe may have an indicator to help you
track filter life.

« Replacement Procedure: Follow the steps outlined in the 'Setup and Installation' section to replace the used
filter with a new one.

« Environmental Benefit: By using and replacing these filters, you contribute to saving over 300 single-use
plastic bottles (330 ml equivalent) per cartridge.



TROUBLESHOOTING

If you encounter any issues with your Philips Water AWP225/24 Filter Cartridge or compatible carafe, refer to the
following common problems and solutions:

Problem Possible Cause Solution

Filter is clogged or nearing

Slow water flow ) Replace the filter cartridge. Ensure the filter is properly seated.
end of life.
Unpleasant Filter needs replacement
P ) P Replace the filter cartridge. Ensure initial flushing procedure was
taste or odorin  or was not properly
followed.
water flushed.
Water leaking Filter not securely Remove and re-install the filter, ensuring it is twisted clockwise
from filter area installed. until snug.

Refer to your Philips AWP2980WH carafe manual for
troubleshooting the indicator. Ensure it was reset after filter
replacement.

Filter indicator Carafe specific issue or
not working indicator not reset.

SPECIFICATIONS

Feature Detail

Model Number AWP225/24

Material Plastic

Product Dimensions 1.81"D x 4.53"W x 1.81"H

Item Weight 0.004 ounces (0.1 Grams)

External Testing Certification NSF

Product Benefits Reduces Chlorine, Lead, Pesticides, Microplastics, and other particles

Compatible Water Purifier Models Philips AWP2980WH

Filter Capacity Up to 100 liters

WARRANTY AND SUPPORT

Philips products are manufactured to the highest standards and undergo rigorous quality checks. For detailed
warranty information specific to your region and product, please refer to the warranty card included with your Philips
AWP2980WH water carafe or visit the official Philips Water Solutions website.

For customer support, technical assistance, or to purchase additional filter cartridges, please visit the Philips support
page or contact their customer service directly. Contact information can typically be found on the Philips website or
in your product packaging.
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