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1. INTRODUCTION AND OVERVIEW

The SodaStream Duo Sparkling Water Maker provides the convenience of creating fresh sparkling water at
home. This versatile machine is compatible with both dishwasher-safe glass carafes and BPA-free plastic
bottles, offering flexibility for home use and on-the-go hydration. Featuring the innovative Quick Connect CO2
cylinder system, the Duo simplifies the carbonation process, allowing you to enjoy custom-fizzed beverages in
seconds without the need for electricity.

This manual will guide you through the proper setup, operation, maintenance, and troubleshooting of your
SodaStream Duo to ensure a safe and enjoyable experience.

2. SAFETY INFORMATION

Please read all safety instructions carefully before using your SodaStream Duo. Failure to do so may result in
personal injury or damage to your product.

o Use Only Water: Only carbonate plain water. Do not carbonate any other liquids (e.g., juice, flavored
syrups, wine) as this can damage the machine and create a safety hazard.

o Proper Bottle Use: Use only SodaStream carbonating bottles specifically designed for the Duo model.
Do not use bottles that are damaged, deformed, or expired.

e CO2 Cylinder Handling: Handle the CO2 cylinder with care. Do not expose it to heat sources or direct
sunlight. Store in a cool, dry place. Do not attempt to refill the cylinder yourself.

« Machine Stability: Always place the SodaStream Duo on a flat, stable surface during operation.
o Do Not Move During Carbonation: Do not move the sparkling water maker while it is carbonating.
o Children: Keep the appliance out of reach of children. It is not intended for use by children.

« Cleaning: Clean the machine according to the maintenance instructions. Do not immerse the machine in
water.
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3. WHAT's IN THE Box

Your SodaStream Duo package includes the following components:

o 1 x SodaStream Duo Sparkling Water Maker (Metallic Black)

1 x 1-Liter BPA-Free Plastic Carbonating Bottle (Dishwasher Safe)

1 x 1-Liter Glass Carbonating Carafe (Dishwasher Safe)

1 x 60-Liter Quick Connect CO2 Gas Cylinder (Pink System)
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Image: Contents of the SodaStream Duo package, including the machine, plastic bottle, and glass carafe.

4. SETUP

Follow these steps to set up your SodaStream Duo for first use:

1. Unpack the Machine: Carefully remove all components from the packaging.



2. Position the Machine: Place the SodaStream Duo on a flat, stable, and dry surface.

3. Install the CO2 Cylinder:

o Ensure the machine is in the upright position.
o Open the back cover of the sparkling water maker by pulling it outwards.

o Insert the pink Quick Connect CO2 cylinder into the back slot. The cylinder should click into place.
No twisting is required.

o Close the back cover by pushing it back until it snaps shut.

Image: The SodaStream Duo machine with a carbonating bottle in position, ready for use.

5. OPERATING INSTRUCTIONS

Follow these steps to carbonate water with your SodaStream Duo:

1. Fill the Bottle: Fill your SodaStream carbonating bottle (either plastic or glass) with cold tap water up to
the fill line.

2. Insert the Bottle:



o Pull the bottle rest towards you until it clicks.
o Insert the carbonating bottle into the bottle rest.

o Push the bottle rest back towards the machine until it is in the upright position and the bottle is
securely locked in place.

3. Carbonate the Water:

o Press the carbonating button firmly for 1-2 seconds, then release.

o Repeat 3-5 times for standard fizz, or more for stronger fizz. You will hear a distinct buzzing sound
when carbonation is complete.

4. Remove the Bottle: Once carbonation is complete, pull the bottle rest towards you until the bottle is
released. Remove the bottle.

5. Enjoy: Your sparkling water is now ready to drink. You can add SodaStream flavor syrups or fresh fruit for
a customized beverage.

Image: The SodaStream Duo in a modern kitchen, showcasing its use with a glass carafe and a glass of sparkling water.

6. MAINTENANCE AND CLEANING



Regular cleaning ensures the longevity and hygiene of your SodaStream Duo.
o Machine Cleaning:

o Wipe the machine with a soft, damp cloth. Do not use abrasive cleaners or sharp tools.

o Do not immerse the machine in water or wash it in a dishwasher.
» Bottle Cleaning:

o Both the plastic carbonating bottle and the glass carafe are dishwasher safe.

o Alternatively, wash bottles with lukewarm water and a mild dish soap. Use a bottle brush for
thorough cleaning.

o Allow bottles to air dry completely before storing.

7. TROUBLESHOOTING

If you encounter issues with your SodaStream Duo, refer to the following common problems and solutions:

Problem Possible Cause Solution

CO2 cylinder empty or not
No fizz or weak : ) p.y o Replace CO2 cylinder or ensure it's clicked into
properly installed; insufficient

fizz i place. Press the carbonating button 3-5 times firmly.
carbonation presses.

Water
overflowing Bottle overfilled; carbonating Ensure water is filled only to the fill line. Only
during liquids other than water. carbonate plain water.
carbonation
Bottle not Pull the bottle rest fully towards you, insert the
. Bottle rest not fully extended or o o
locking into i bottle, then push it firmly back until it clicks. Check
pushed back; obstruction. )
place for any obstructions.
Machine . , A buzzing sound during carbonation is normal. If
) Normal operation sound; internal )
making issue sounds are unusual or persistent, contact customer
unusual noises ' support.

If the problem persists after trying these solutions, please contact SodaStream Customer Support for further
assistance.

8. SPECIFICATIONS




Model Name

Model Number

Brand

Dimensions (Product)
Weight

Power Source

Carbonating Bottle Capacity
CO2 Cylinder Capacity
Material

Color

9. WARRANTY AND SUPPORT

Duo

1016812441

SodaStream

6.69 x 13.78 x 13.78 inches (approx. 17 x 35 x 35 cm)
12.21 pounds (approx. 5.54 kg)

Manual (no electricity or batteries required)

1 Liter

60 Liters (of sparkling water)

Glass, Plastic

Metallic Black

Your SodaStream Duo Sparkling Water Maker comes with a2-year guarantee from the date of purchase. This

warranty covers defects in materials and workmanship under normal household use.

For warranty claims, technical support, or general inquiries, please visit the official SodaStream website or
contact their customer service department. Keep your proof of purchase for warranty validation.

Online Resources: For additional tips, recipes, and video tutorials, visit the official SodaStream website or their

dedicated support pages.
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