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Visual Land ME10QHSA64BLK

Visual Land Prestige Elite 10QH Tablet User Manual
Model: ME10QHSA64BLK

PRODUCT OVERVIEW

The Visual Land Prestige Elite 10QH is a 10.1-inch HD IPS tablet designed for a high-quality multimedia
experience. It features a powerful quad-core MediaTek MT8168B processor, 2GB of RAM, and runs on the
Android 13 Go Edition operating system. The tablet includes a 10.1" HD IPS LCD touchscreen with a 178-
degree viewing angle, dual front-facing speakers, and front (2.0MP) and rear (5.0MP) cameras. It offers 64GB
of internal storage, expandable up to 1TB with a microSD card (sold separately).

Figure 1: Front view of the Prestige Elite 10QH Tablet, showing the display and front camera.

WHAT'S IN THE BOX

Upon opening the product packaging, please verify that all items listed below are present and in good
condition:

Visual Land Prestige Elite 10QH Tablet
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Type C Cable

Power Adapter

Quick Start Guide & Warranty Insert

SETUP

Initial Charging

Before first use, fully charge the tablet. Connect the provided Type C cable to the tablet's charging port and
the power adapter. Plug the power adapter into a wall outlet. The charging indicator will typically illuminate or
change color to show charging status. A full charge may take several hours.

Powering On/Off

To Power On: Press and hold the Power button (usually located on the side or top edge) until the screen
illuminates and the Visual Land logo appears.

To Power Off: Press and hold the Power button until a power-off menu appears on the screen. Select
"Power off" or "Shut down" from the options.

Initial Setup Wizard

Upon first power-on, the tablet will guide you through an initial setup process. This typically includes:

1. Selecting your language.

2. Connecting to a Wi-Fi network.

3. Signing in with your Google account (or creating one). This is necessary to download apps from the Google
Play Store.

4. Setting up screen lock (PIN, pattern, or password).

5. Reviewing and accepting terms and conditions.

Inserting a MicroSD Card (Optional)

The tablet supports expandable storage up to 1TB via a microSD card. Locate the microSD card slot (often
covered by a small flap on the side). Gently insert the microSD card with the gold contacts facing down until it
clicks into place. To remove, gently push the card in until it springs out.

OPERATING INSTRUCTIONS

Navigation

The Android 13 Go Edition interface is primarily touch-based:

Tap: To select an item, open an app, or activate a button.

Swipe: To scroll through pages, menus, or content.

Pinch-to-Zoom: To zoom in or out on images, web pages, or maps.



Long Press: To access contextual menus or move app icons.

Connecting to Wi-Fi

1. Go to Settings > Network & internet > Internet.

2. Turn on Wi-Fi.

3. Select your desired Wi-Fi network from the list.

4. Enter the network password if prompted, then tap Connect.

Camera Usage

The tablet features a 5.0MP rear camera and a 2.0MP front camera.

1. Open the Camera app.

2. Tap the camera switch icon to toggle between front and rear cameras.

3. Tap the shutter button to take a photo.

4. Tap the video icon to switch to video recording mode.

Figure 2: Back view of the Prestige Elite 10QH Tablet, showing the rear camera and Visual Land logo.

SPECIFICATIONS

Feature Detail

Brand Visual Land

Model Name Elite

Item Model Number ME10QHSA64BLK



Operating System Android 13 Go Edition

Screen Size 10.1 Inches

Screen Resolution 1280 x 800 Pixels (HD IPS)

Processor MediaTek MT8168B Quad-Core (2 GHz)

RAM 2 GB

Internal Storage 64 GB

Expandable Storage Up to 1 TB via microSD (sold separately)

Graphics Coprocessor Arm Mali-G52 MC1

Wireless Type 802.11n, 802.11b, 802.11g, 802.11ac

Rear Webcam Resolution 5 MP

Front Webcam Resolution 2 MP

Average Battery Life 8 Hours

Item Weight 2.11 pounds

Product Dimensions 10.25 x 6.38 x 0.42 inches

Figure 3: Visual representation of the 10.1-inch HD IPS screen.

MAINTENANCE

Cleaning: Use a soft, lint-free cloth to clean the screen and body of the tablet. For stubborn smudges, slightly
dampen the cloth with water or a screen-safe cleaner. Avoid harsh chemicals or abrasive materials.

Storage: Store the tablet in a cool, dry place away from direct sunlight and extreme temperatures.

Battery Care: To prolong battery life, avoid fully discharging the tablet frequently. Charge it regularly and avoid
leaving it plugged in for extended periods after it's fully charged.

Software Updates: Periodically check for system updates in Settings > System > System update to ensure
optimal performance and security.



TROUBLESHOOTING

Problem Possible Solution

Tablet does
not turn on.

Ensure the battery is charged. Connect the tablet to the power adapter and let it charge for at
least 30 minutes before attempting to power on again. If it still doesn't turn on, try a forced restart
by holding the power button for 10-15 seconds.

Cannot
connect to
Wi-Fi.

Check if Wi-Fi is enabled in settings. Ensure you are entering the correct password. Restart your
Wi-Fi router. Try connecting to a different Wi-Fi network to isolate the issue.

Apps are
crashing or
running
slowly.

Close unused apps. Clear the cache of the problematic app (Settings > Apps > [App Name] >
Storage & cache > Clear cache). Restart the tablet. Ensure you have sufficient free storage
space.

Screen is
unresponsive.

Perform a forced restart (hold power button for 10-15 seconds). Ensure the screen is clean and
dry.

Battery drains
quickly.

Reduce screen brightness. Close background apps. Turn off Wi-Fi/Bluetooth when not in use.
Limit location services. Check battery usage in settings to identify power-hungry apps.

WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the "Quick Start Guide & Warranty Insert" included in
your product packaging. You may also visit the official Visual Land website for further assistance and updated
support resources.
For additional support, you can visit the Visual Land Store on Amazon.

© 2024 Visual Land. All rights reserved.

https://www.amazon.com/stores/VisualLand/page/A4CF77F9-86AF-4E18-8FBA-AB71C7375510
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