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1. INTRODUCTION

Thank you for choosing the TCL 65C722 QLED 4K Android TV. This manual provides essential information for setting up,
operating, maintaining, and troubleshooting your new television. Please read this manual thoroughly before using the
product to ensure safe and optimal performance. Keep this manual for future reference.

2. SETUP GUIDE

2.1. Unpacking the TV

Carefully remove the TV from its packaging. Ensure all accessories are present: remote control, batteries, power cord,
stand components, and screws. Retain the original packaging for potential future transport or service.

2.2. Stand Installation

If you intend to place the TV on a surface, attach the included stands. Place the TV face down on a soft, flat surface to
prevent screen damage. Align the stand legs with the screw holes on the bottom of the TV and secure them with the
provided screws. Ensure the stand is firmly attached before placing the TV upright.
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This image shows the TCL 65C722 television from the front, highlighting its slim bezels and the vivid display of colorful balloons,
demonstrating its QLED picture quality.

2.3. Wall Mounting (Optional)

The TCL 65C722 supports VESA wall mounting. Refer to the wall mount bracket's instructions for proper installation.
Ensure the wall can support the TV's weight. It is recommended to use a professional for wall mounting to ensure safety.

The back of the TCL 65C722 TV is shown, revealing the arrangement of various input/output ports and the VESA mounting points for wall
installation.



2.4. Connecting Devices

Connect your external devices (e.g., cable box, Blu-ray player, gaming console) to the appropriate HDMI, USB, or other
input ports on the TV. Ensure all connections are secure. Connect the power cord to the TV and then to a power outlet.

2.5. Initial Setup

Upon first power-on, the TV will guide you through the initial setup process. This includes language selection, network
connection (Wi-Fi), Google account sign-in, and channel scanning. Follow the on-screen prompts to complete the setup.

3. OPERATING INSTRUCTIONS

3.1. Remote Control

Familiarize yourself with the remote control buttons. It typically includes power, volume, channel, input source, navigation,
home, back, and dedicated app buttons. Insert two AAA batteries (not included) into the remote control, observing polarity.

3.2. Basic Functions

Power On/Off: Press the power button on the remote or TV.

Volume Control: Use the Volume Up/Down buttons.

Channel Selection: Use the Channel Up/Down buttons or number pad.

Input Source: Press the 'Source' or 'Input' button to switch between HDMI, AV, TV, etc.

3.3. Android TV Interface

The TCL 65C722 runs on Android TV, providing access to a vast array of apps, streaming services, and Google
Assistant. The home screen displays recommended content, installed apps, and settings shortcuts. Navigate using the
remote's directional pad and 'OK' button.



The TCL 65C722 TV is depicted in a contemporary living room, showcasing the Android TV home screen with various streaming app icons
and content recommendations, demonstrating its smart capabilities.

3.4. Smart Features

Google Assistant: Use the dedicated button on the remote to activate voice commands for searching content,
controlling smart home devices, and more.

Chromecast Built-in: Cast content from your smartphone or tablet directly to the TV.

Google Play Store: Download and install additional apps and games.

3.5. Picture and Sound Settings

Access the TV's settings menu to customize picture (brightness, contrast, color, sharpness, picture mode) and sound
(sound mode, equalizer, balance) preferences. Experiment with different modes to find your preferred viewing and
listening experience.

4. MAINTENANCE



4.1. Cleaning the Screen

Gently wipe the screen with a soft, lint-free cloth. For stubborn marks, slightly dampen the cloth with water or a specialized
screen cleaner. Avoid using harsh chemicals, abrasive materials, or excessive pressure.

4.2. Cleaning the Cabinet

Wipe the TV cabinet with a soft, dry cloth. Do not use water or cleaning solutions directly on the cabinet.

4.3. Ventilation

Ensure adequate ventilation around the TV to prevent overheating. Do not block the ventilation openings on the back of
the TV. Maintain a minimum distance of 10 cm (4 inches) from walls or other objects.

5. TROUBLESHOOTING

If you encounter issues with your TV, refer to the following common solutions before contacting support.

Problem Possible Cause / Solution

No Power
Check if the power cord is securely plugged into the TV and the outlet. Test the outlet with
another device.

No Picture / Sound
Ensure the correct input source is selected. Check cable connections to external devices.
Restart the TV.

Remote Control Not
Working

Check battery polarity and replace batteries if necessary. Ensure no obstructions between the
remote and the TV's IR sensor.

Wi-Fi Connection
Issues

Restart your router and modem. Check Wi-Fi password. Move the TV closer to the router or
use an Ethernet cable.

Apps Not Loading /
Crashing

Clear app cache/data in settings. Update the app or TV firmware. Restart the TV.

6. SPECIFICATIONS

Below are the key technical specifications for the TCL 65C722 QLED 4K Android TV:

Brand: TCL

Model: 65C722

Screen Size: 65 Inches (164 cm)

Display Technology: QLED

Resolution: 4K (3840 x 2160)

Operating System: Android TV

Connectivity: Wi-Fi, Bluetooth

Supported Internet Services: Netflix (and other Android TV apps)

Mounting Type: Wall Mountable

Audio Output Mode: Stereo

ASIN: B09GYP8D6J



7. WARRANTY AND SUPPORT

For warranty information, please refer to the warranty card included with your product or visit the official TCL website. For
technical support, product registration, or service inquiries, please contact TCL customer service through their official
channels. Keep your purchase receipt as proof of purchase.

© 2023 TCL. All rights reserved. Information in this manual is subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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