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1. INTRODUCTION

This manual provides essential information for the safe and efficient use of your Smeg ST382C fully integrated
dishwasher. Please read these instructions carefully before installation, operation, or maintenance to ensure
optimal performance and longevity of your appliance.
The Smeg ST382C is a 60 cm built-in dishwasher designed for 13 place settings, featuring a Class C energy
efficiency rating and a quiet operation at 47 dB.

2. SAFETY INFORMATION

Always adhere to the following safety guidelines to prevent injury or damage:

Ensure the appliance is properly grounded before use.

Do not allow children to play with or operate the dishwasher.

Keep detergents and rinse aid out of reach of children.

Never open the door during a wash cycle, as hot water may spray out.

Sharp items should be loaded with points and sharp edges facing downwards to prevent injury.

In case of malfunction, disconnect the appliance from the power supply before attempting any inspection
or repair.

3. SETUP AND INSTALLATION

The Smeg ST382C is a fully integrated dishwasher, meaning it is designed to be installed within kitchen
cabinetry and fitted with a custom front panel to match your kitchen decor.

3.1 Installation Dimensions
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Refer to the technical diagram for precise measurements required for cabinet integration.

Figure 3.1: This diagram provides precise measurements for installing the Smeg ST382C dishwasher into a kitchen cabinet,
including height, width, and depth requirements for the appliance and surrounding cabinetry.

Appliance Dimensions: 55 cm (Depth) x 60 cm (Width) x 82 cm (Height).

Ensure adequate space for water inlet, drain hoses, and electrical connections.

The appliance must be level to ensure proper operation and drainage. Adjust the feet as necessary.

3.2 Electrical and Water Connections

Connect the dishwasher to a grounded electrical outlet (230 Volt).

Ensure water inlet and drain hoses are securely connected and free from kinks.

It is recommended that installation be performed by a qualified technician.

4. OPERATING INSTRUCTIONS

4.1 Control Panel Overview

The control panel is located on the top edge of the dishwasher door and becomes visible when the door is
slightly ajar.



Figure 4.1: This image displays the discreetly located control panel at the top edge of the dishwasher door, featuring program
selection buttons, indicators, and a digital display.

4.2 Loading the Dishwasher

Proper loading ensures optimal cleaning results and prevents damage to dishes.

Figure 4.2: The interior of the dishwasher is shown with both the upper and lower racks, as well as the cutlery tray, extended.
This illustrates the spacious design and flexible loading options for various dish sizes.



Scrape off large food particles from dishes before loading.

Place larger items in the lower basket and smaller, more delicate items in the upper basket.

Ensure items do not block the spray arms.

4.3 Using the Cutlery Tray

Figure 4.3: A detailed view of the top-level cutlery tray, designed to hold forks, knives, and spoons, ensuring thorough
cleaning and organized loading.

Place cutlery individually in the designated slots of the top tray.

Ensure knife blades and sharp points face downwards for safety.

4.4 Adding Detergent and Rinse Aid

Fill the detergent dispenser with the appropriate amount of dishwasher detergent.

Check the rinse aid indicator and refill the rinse aid dispenser when necessary.

If using salt, ensure the salt reservoir is filled according to the water hardness in your area.

4.5 Program Selection and Start



Close the dishwasher door.

Select your desired wash program using the control panel. Available options include Delicate, Eco, and
Intensive.

Press the Start button to begin the cycle.

5. MAINTENANCE

Regular maintenance ensures efficient operation and extends the life of your dishwasher.

5.1 Cleaning the Filters

The filter system prevents food particles from recirculating and clogging the pump. Clean regularly.

Figure 5.1: The bottom of the dishwasher tub is visible, showing the central filter system and the rotating lower spray arm,
crucial for effective cleaning.

Twist and remove the cylindrical filter from the bottom of the dishwasher tub.

Rinse the filter under running water to remove any trapped food particles.

Reassemble the filter system and ensure it is securely locked in place.

5.2 Cleaning Spray Arms

Periodically check the spray arm nozzles for blockages.

If necessary, remove the spray arms and clear any debris from the nozzles using a thin wire.

5.3 Exterior and Interior Cleaning



Wipe the exterior surfaces with a soft, damp cloth. Avoid abrasive cleaners.

Clean the interior of the dishwasher periodically with a dishwasher cleaner or a mixture of vinegar and
baking soda to prevent odors and limescale buildup.

6. TROUBLESHOOTING

Before contacting customer service, consult the following table for common issues and their solutions.

Problem Possible Cause Solution

Dishwasher
does not start

Power supply issue, door not closed
properly, program not selected.

Check power connection, ensure door is
latched, select a wash program.

Dishes are
not clean

Improper loading, clogged spray arms,
insufficient detergent, dirty filters.

Reload dishes correctly, clean spray arms,
add more detergent, clean filters.

Water not
draining

Clogged drain hose or filter, drain pump
malfunction.

Clean filters, check drain hose for kinks or
blockages.

Excessive
noise

Improper loading, foreign object in pump,
leveling issues.

Ensure dishes are secure, check for foreign
objects, verify appliance is level.

7. PRODUCT SPECIFICATIONS

Feature Specification

Model Name ST382C

Brand Smeg

Installation Type Fully Integrated, Built-in

Place Settings 13

Energy Efficiency Class C

Noise Emission Class C

Noise Level 47 Decibels

Water Consumption per Cycle 12 Liters

Energy Consumption per 100 Cycles 73.4 kWh

Product Dimensions (D x W x H) 55 x 60 x 82 cm

Interior Material Stainless Steel

Voltage 230 Volt

Wash Options Delicate, Eco, Intensive



Control Type Fully Integrated

Feature Specification

8. WARRANTY AND SUPPORT

8.1 Warranty Information

For warranty claims and returns, please refer to the standard Amazon return policy. You may return a product
within 30 days of receipt if you change your mind. For defective or damaged products, consult the specific help
pages provided by Amazon. For purchases made on the Marketplace, specific terms may apply.

8.2 Customer Support

If you encounter issues not covered in the troubleshooting section or require professional assistance, please
contact Smeg customer support or your retailer. Have your model number (ST382C) and purchase details
ready when contacting support.

© 2023 Smeg. All rights reserved.
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