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CreaCity 4-Button Garage Door Opener Remote
Instruction Manual

Model: d32feaa6-b5bf-45eb-b5ad-effcc596984d

INTRODUCTION

This manual provides detailed instructions for the setup, operation, and maintenance of your CreaCity 4-
Button Garage Door Opener Remote. This remote is designed for universal compatibility with most garage
door openers manufactured from 1993 to current, supporting three different frequencies of security rolling
code. Please read these instructions carefully before use to ensure proper functionality and safety.

PRODUCT FEATURES

Universal Compatibility: Compatible with most garage door openers from 1993 to current,
supporting three different frequencies (310MHz, 315MHz, 390MHz) and various learn button colors
(Green, Orange/Red, Purple, Yellow).

Enhanced Security: Equipped with Security+2.0 rolling code technology, which generates a new
code with each use to reduce radio wave interference and protect against unauthorized access.

Long Distance Operation: Operates within a range of up to 120 feet from the garage door opener for
convenient access.

Multichannel Control: The 4-button design allows control of up to four separate garage door
openers, reducing the need for multiple remote controls.

Sliding Cover Protection: Features a sliding cover to prevent accidental button presses when
carried in a pocket or purse.

Compact and Lightweight Design: Designed for portability and ease of carrying, including a
keychain attachment.
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The remote offers a long operating range, allowing you to open your garage door from a distance.



The multichannel design enables control of up to four distinct garage door openers.



A sliding cover protects the buttons from accidental activation.



The remote's compact and lightweight design makes it easy to carry.

COMPATIBILITY GUIDE

To ensure proper programming, identify the brand, year of manufacture, frequency, and learn button color
of your garage door opener. Refer to the table below for a general compatibility overview.



This table outlines compatibility based on garage door opener brand, learn button color, year of manufacture, and
frequency.

SETUP AND PROGRAMMING

Follow these steps to program your CreaCity remote control to your garage door opener. The process
typically involves pressing the 'Learn' button on your garage door opener unit and then activating the
remote.

Step-by-Step Programming Instructions:

1. Locate the Learn Button: Find the 'Learn' button on your garage door opener motor unit. The color
of this button is crucial for compatibility. It is usually located on the back or side panel of the motor
unit.

2. Press the Learn Button: Press and immediately release the 'Learn' button on your garage door
opener. The indicator light on the opener will illuminate or flash, signaling that it is in programming
mode. You typically have about 30 seconds to complete the next step.

3. Activate the Remote: Within the 30-second window, press and hold the desired button on your
CreaCity remote control that you wish to program.

4. Release the Remote Button: Release the remote button when the garage door opener's light
flashes or clicks, indicating successful programming.

5. Test the Remote: Press the programmed button on your remote control to test its operation. The
garage door should activate.

Your browser does not support the video tag.

This video demonstrates the programming process for the CreaCity garage door opener remote with various learn button
types.

OPERATING INSTRUCTIONS

Once programmed, operating your CreaCity remote is straightforward:



Ensure you are within the operating range (up to 120 feet) of your garage door opener.

Slide the protective cover down to expose the buttons.

Press the programmed button corresponding to the garage door you wish to operate.

The garage door will open or close. Pressing the button again will stop or reverse the door's
movement, depending on its current state.

BATTERY INSTALLATION AND REPLACEMENT

The CreaCity remote uses a CR2032 Lithium Metal battery. A battery is included with your purchase. If the
remote's indicator light does not illuminate or its range decreases significantly, the battery may need
replacement.

Steps for Battery Replacement:

1. Locate the three small screws on the side of the remote, opposite the buttons.

2. Using a small Phillips screwdriver (size 0 or smaller recommended), carefully remove these screws.

3. Gently separate the remote casing to access the battery compartment.

4. Remove the old CR2032 battery and insert a new one, ensuring the positive (+) side faces up.

5. Reassemble the remote casing and secure it with the screws.

6. Test the remote to ensure proper function.



The remote uses a CR2032 battery, shown here for reference during replacement.

TROUBLESHOOTING COMMON ISSUES

Remote not working after programming:

Ensure the garage door opener's 'Learn' button was pressed and released correctly, and the
indicator light was active during programming.

Verify that the remote button was pressed and held until the opener's light flashed or clicked.

Check the battery in the remote. Replace if necessary.

Confirm compatibility with your specific garage door opener model and learn button color using
the compatibility guide.

Short battery life:

Ensure the sliding cover is always closed when not in use to prevent accidental button presses
that can drain the battery.

Extreme temperatures (hot or cold) can affect battery performance.

Use high-quality CR2032 batteries for optimal performance.

Limited operating range:



Check the remote's battery. A weak battery can reduce range.

Ensure there are no obstructions between the remote and the garage door opener unit.

Radio interference from other devices may affect range.

TECHNICAL SPECIFICATIONS

Product Dimensions: 2.56 x 1.38 x 0.59 inches

Item Weight: 1.23 ounces

Battery Type: 1 Lithium Metal CR2032 battery (included)

Max Number of Supported Devices: 4

Compatible Devices: Garage Door Openers (various brands and models from 1993-current)

WARRANTY AND SUPPORT

For information regarding product warranty or technical support, please refer to the contact details
provided with your purchase documentation or visit the official CreaCity website. Keep your purchase
receipt for warranty claims.
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