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Model: CTNEF5215 | Brand: Liebherr

INTRODUCTION

Thank you for choosing the Liebherr CTNEF5215 Refrigerator and Freezer. This appliance combines advanced cooling
technology with user-friendly features to ensure optimal food preservation and energy efficiency. This manual provides essential
information for the safe and efficient operation, installation, maintenance, and troubleshooting of your new appliance. Please read
it thoroughly before use and keep it for future reference.

SAFETY INFORMATION

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock, and injury.

« Electrical Safety: Ensure the appliance is connected to a properly grounded power outlet. Do not use extension cords or
adapters.

« Ventilation: Maintain adequate ventilation around the appliance to prevent overheating. Do not block ventilation openings.
« Flammable Materials: Do not store explosive substances or flammable materials inside the appliance.

« Children Safety: Keep children away from packaging materials and the appliance itself. Ensure children do not play with
the appliance.

« Disposal: Dispose of the appliance in accordance with local regulations for environmental protection.

« Service: Do not attempt to repair or modify the appliance yourself. Contact qualified service personnel for all repairs.

SETUP AND INSTALLATION

Proper installation is crucial for the performance and longevity of your appliance.

1. Unpacking: Carefully remove all packaging materials. Inspect the appliance for any shipping damage.

2. Placement:

o Place the appliance on a firm, level surface.
o Avoid direct sunlight and heat sources (e.g., radiators, ovens).

o Ensure sufficient space around the appliance for air circulation (at least 5 cm on sides and back, 10 cm above).

3. Door Reversal (Optional): If you need to reverse the door swing, refer to the separate door reversal instructions provided
with the appliance or contact customer service.
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4. Leveling: Adjust the leveling feet to ensure the appliance is stable and level.

5. Power Connection: After positioning, wait at least 4 hours before plugging the appliance into the power outlet. This allows
the refrigerant to settle.

Figure 1: Front view of the Liebherr CTNEF5215 refrigerator with both doors open, revealing the spacious interior, glass shelves, and
various storage compartments.

OPERATING INSTRUCTIONS

Familiarize yourself with the controls and functions of your Liebherr appliance.
Temperature Control

« The appliance features separate temperature controls for the refrigerator and freezer compartments.
« Adjust the temperature using the control panel located inside the appliance.
« Recommended refrigerator temperature: +5°C (41°F).

« Recommended freezer temperature: -18°C (0°F).
Special Functions

+ No-Frost Technology: Prevents ice build-up in the freezer, eliminating the need for manual defrosting.

« PowerCooling System: Ensures rapid cooling of newly stored items and maintains an even temperature throughout the
refrigerator compartment.

« Automatic SuperFrost Function: Quickly lowers the freezer temperature to -32°C to rapidly freeze fresh food, preserving
vitamins and nutrients. It automatically reverts to normal operation after 65 hours or when freezing is complete.

« Automatic SuperCool Function: Reduces the refrigerator temperature to +2°C for up to 12 hours, ideal for quickly chilling
large quantities of fresh groceries.



Figure 2: The Liebherr CTNEF5215 refrigerator and freezer in a closed position, highlighting its modern silver Smart Steel exterior.

MAINTENANCE AND CLEANING

Regular cleaning and maintenance will ensure your appliance operates efficiently and hygienically.

1. Disconnect Power: Always unplug the appliance before cleaning.

2. Interior Cleaning:

o Clean the interior with a soft cloth and a mild, non-abrasive detergent.
o Wipe dry thoroughly.

o Removable shelves and drawers can be washed with warm soapy water.
3. Exterior Cleaning:

o Wipe the exterior surfaces with a soft, damp cloth. For Smart Steel surfaces, use a specialized stainless steel cleaner
if necessary.

o Do not use abrasive cleaners or solvents.

4. Condenser Coils: Periodically clean the condenser coils at the back of the appliance (if accessible) with a vacuum cleaner
to improve efficiency.

5. Door Seals: Check and clean door seals regularly to ensure a tight seal and prevent energy loss.



Figure 3: The Liebherr CTNEF5215 refrigerator with its doors open, displaying various food items neatly organized on the shelves and in
the door compartments, including a dedicated bottle rack.

TROUBLESHOOTING

Before contacting service, please check the following common issues and solutions.

Problem

Appliance does
not operate.

Temperature is

not cold enough.

Unusual noises.

Water on
floor/inside.

Possible Cause

No power supply.

Door not closed properly; too much food; poor
ventilation; temperature setting too high.

Appliance not level; items vibrating inside; normal
operating sounds (e.g., refrigerant flow).

Drain hole blocked; excessive humidity.

Solution

Check if the power cord is plugged in correctly and if
the circuit breaker has tripped.

Ensure door is sealed; do not overload; check
ventilation; adjust temperature setting lower.

Level the appliance; rearrange items; normal sounds
are expected.

Clear the drain hole; ensure door is closed properly.



Figure 4: A detailed interior shot of the Liebherr CTNEF5215 refrigerator, showcasing the bottle rack, fresh produce drawer, and adjustable
glass shelves, all filled with various food and beverage items.

SPECIFICATIONS

Key technical specifications for the Liebherr CTNEF5215 Refrigerator and Freezer.

« Brand: Liebherr

o Model: CTNEF5215

« Total Capacity: 418 Liters (Combined Refrigerator and Freezer)

« Installation Type: Freestanding

« Defrost Type: Automatic (No-Frost)

« Color: Silver (Smart Steel Finish)

« Form Factor: Standard Depth

« Shelves: 7 (including main and door shelves)

« Cooling Method: Compressor

« Special Features: No-Frost, PowerCooling, SuperFrost, SuperCool, Bottle Rack

« ASIN: BOOGW7THDB

WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the warranty card included with your appliance or visit the official
Liebherr website.

Customer Service: For any inquiries or assistance, please contact Liebherr customer service through their official channels.
Online Resources: You may find additional support, FAQs, and product registration options on the Liebherr official website.

© 2024 Liebherr. All rights reserved.



For more information, visit home.liebherr.com
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