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Owigift Washer Drain Pump Instruction Manual
FOR KENMORE ELITE OASIS AND COMPATIBLE MODELS

1. Introduction

This manual provides essential information for the safe and effective installation, operation, and maintenance of
your Owigift Washer Drain Pump. This product is an aftermarket replacement part designed for specific Kenmore
Elite Oasis, Maytag, and Whirlpool washing machine models. Please read this manual thoroughly before attempting
any installation or repair to ensure proper function and safety.

2. Package Contents

Upon opening the package, verify that all components are present and undamaged. The package should contain:

1 x Owigift Washer Drain Pump Water Motor

If any parts are missing or damaged, please contact customer support immediately.
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Figure 1: Front view of the Owigift Washer Drain Pump, showing the motor housing and the threaded outlet connection.



Figure 2: Side view of the Owigift Washer Drain Pump, illustrating the inlet hose connection and mounting brackets.

3. Compatibility

This Owigift Washer Drain Pump is an aftermarket replacement part compatible with various washing machine
models from Kenmore Elite Oasis, Maytag, and Whirlpool. To ensure compatibility, please verify your washing
machine's model number against the list below or consult your appliance's documentation.
Compatible Model Examples:



110.28087700

110.28062800

110.28091700

110.28092700

110.28097700

110.28032701

And many other similar models.

If you are uncertain about compatibility, please contact our support team with your washing machine's full model
number before proceeding with installation.

4. Safety Information

WARNING: Risk of Electric Shock and Water Damage.

Always disconnect the washing machine from its power source before attempting any service or installation.

Turn off the water supply to the washing machine.

Wear appropriate personal protective equipment, such as gloves and eye protection.

Ensure the work area is dry and well-lit.

If you are not confident in performing this repair, it is recommended to seek assistance from a qualified
appliance technician.

5. Installation / Setup

Follow these general steps for replacing the washer drain pump. Specific steps may vary slightly depending on your
washing machine model. Refer to your washing machine's service manual for detailed instructions if available.

1. Prepare the Washer: Disconnect the washing machine from the electrical outlet. Turn off the hot and cold
water supply valves.

2. Drain Residual Water: Place towels and a shallow pan beneath the washer to catch any remaining water in
the hoses. Carefully disconnect the drain hose from the standpipe or utility sink and allow any water to drain.

3. Access the Pump: Depending on your washer model, you may need to tilt the washer back, remove the front
panel, or remove the back panel to access the drain pump.

4. Locate the Drain Pump: Identify the existing drain pump. It is typically located at the bottom front or side of
the washer.

5. Disconnect Hoses and Wiring: Carefully disconnect the inlet and outlet hoses from the old pump. Use pliers
to release hose clamps if necessary. Disconnect the electrical wiring harness from the pump motor. Note the
orientation of the wires for correct reinstallation.

6. Remove Old Pump: Unmount the old drain pump from its housing or brackets. This may involve unscrewing
fasteners or releasing clips.

7. Install New Pump: Position the new Owigift drain pump in the same location and orientation as the old one.
Secure it using the original fasteners or clips.

8. Reconnect Hoses and Wiring: Reattach the inlet and outlet hoses to the new pump, ensuring a secure fit
with the hose clamps. Reconnect the electrical wiring harness. Double-check all connections.



9. Reassemble Washer: Reattach any panels or covers that were removed.

10. Test the Washer: Reconnect the washing machine to the water supply and electrical outlet. Run a short
drain/spin cycle to check for leaks and proper pump operation. Observe the pump area for any signs of water
leakage.

6. Operation

Once correctly installed, the Owigift Washer Drain Pump operates automatically as an integral part of your washing
machine's wash and spin cycles. It is designed to efficiently remove water from the wash tub at the appropriate
stages of the cycle.

7. Maintenance

The Owigift Washer Drain Pump is designed for durability and minimal maintenance. However, periodic checks can
help ensure its longevity and proper function:

Inspect Hoses: Periodically check the drain pump's inlet and outlet hoses for any signs of cracks, kinks, or
blockages.

Filter Cleaning: Some washing machines have a drain pump filter that can be accessed and cleaned. Refer to
your washing machine's user manual for instructions on cleaning its filter, as a clogged filter can impede pump
performance.

Listen for Unusual Noises: If the pump starts making unusual noises, it may indicate a foreign object lodged
inside or a failing component. Address such issues promptly.

8. Troubleshooting

If you encounter issues after installing the drain pump, consider the following:

Washer Not Draining:

Ensure the pump is receiving power. Check electrical connections.

Verify that the drain hose is not kinked or clogged.

Check for foreign objects in the pump's impeller or the washer's drain filter.

Unusual Noises from Pump:

Disconnect power and inspect the pump for any debris or foreign objects that might be causing
obstruction.

Ensure the pump is securely mounted and not vibrating against other components.

Leaks Around Pump:

Ensure all hose clamps are tight and hoses are properly seated on the pump connections.

Check for cracks in the hoses or the pump housing.

If troubleshooting steps do not resolve the issue, please contact our customer support.



9. Specifications

Feature Specification

Brand Owigift

Material Plastic, Stainless Steel

Color Black

Style Drain Pump

Power
Source

Battery Powered (Note: This refers to the pump's internal motor type, not external battery
operation for the washer)

Voltage 12 Volts (DC)

Manufacturer Owigift

UPC 718997273009

10. Support

If you have any questions regarding the installation, compatibility, or operation of your Owigift Washer Drain Pump,
please do not hesitate to contact us. Our support team is available to assist you and aims to resolve your inquiries
within 24 hours.
For assistance, please refer to the contact information provided with your purchase or visit the official Owigift
website.

© 2023 Owigift. All rights reserved. This manual is for informational purposes only.
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