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THRIVE MD-450 Kneading Massager User Manual
Model: MD-450 (Ivory)

1. INTRODUCTION

Thank you for purchasing the THRIVE MD-450 Kneading Massager. This device is a controlled medical device
designed to provide a firm kneading massage to various parts of your body, including the neck, shoulders, waist,
and thighs. Please read this manual thoroughly before use to ensure safe and effective operation.
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Figure 1.1: THRIVE MD-450 Kneading Massager (Ivory)

2. SAFETY PRECAUTIONS

WARNING: To reduce the risk of electric shock, burns, fire, or injury to persons:

Always unplug the massager from the electrical outlet immediately after using and before cleaning.

Do not use while bathing or in a shower.

Do not place or store appliance where it can fall or be pulled into a tub or sink.

Do not place in or drop into water or other liquid.

Never use pins or other metallic fasteners with this appliance.

Close supervision is necessary when this appliance is used by, on, or near children, invalids, or disabled
persons.

Use this appliance only for its intended use as described in this manual. Do not use attachments not
recommended by the manufacturer.

Never operate this appliance if it has a damaged cord or plug, if it is not working properly, if it has been



dropped or damaged, or dropped into water.

Keep the cord away from heated surfaces.

Never use while sleeping or drowsy.

Never drop or insert any object into any opening.

Do not operate where aerosol (spray) products are being used or where oxygen is being administered.

Do not use on sensitive skin areas or where circulation is poor.

This product is not a toy. Keep out of reach of children.

3. PRODUCT FEATURES

The THRIVE MD-450 Kneading Massager is equipped with advanced features to provide a comprehensive
massage experience:

Six Kneading Balls: Features six massage balls (three upper, three lower) that operate simultaneously to
firmly grasp and relieve muscle stiffness.

Targeted Massage Areas: Effectively massages the neck, shoulders, waist, and thighs.

Adjustable Grip and Pressure: The direction of the grips and the applied pressure can be adjusted to find the
optimal massage position.

Multiple Modes: Includes two automatic modes and a continuous mode with two speed settings (Fast and
Slow).

Auto-Timer: Equipped with a 10-minute auto-timer for safety and to prevent overuse.



Figure 3.1: Targeted massage for neck and shoulders.



Figure 3.2: Illustration of the six kneading balls in action.

4. SETUP

The THRIVE MD-450 is designed for easy setup:

1. Unpack the massager and all its components from the box.

2. Ensure the power cord is free from kinks or damage.

3. Plug the power cord into a standard AC100V 50/60Hz electrical outlet.

4. The device is now ready for use.

5. OPERATING INSTRUCTIONS

Follow these steps to operate your THRIVE MD-450 Kneading Massager:

5.1 Control Panel

The control panel is located on one of the arm straps for easy access during use.



Figure 5.1: Control Panel Overview

Power Button (�): Press to turn the massager ON or OFF.

Mode Button (▲): Cycles through the two automatic modes (Automatic I and Automatic II).

Speed Buttons (»): Adjusts the speed in continuous mode between Fast (» Fast) and Slow (» Slow).

5.2 Usage for Different Body Parts

The massager can be used on various parts of the body. Adjust the position and hold the grips as shown:



Figure 5.2: Usage examples for neck, waist, and thighs.

Neck/Shoulders: Place the massager around your neck and shoulders, holding the arm straps to adjust
pressure and position.

Waist: Position the massager on your lower back or waist area, using the arm straps to secure it.

Thighs: Place the massager on your thighs. You can hold the main unit or the straps to keep it in place.

The massager will automatically turn off after approximately 10 minutes of continuous operation to prevent overuse.

6. MAINTENANCE

Proper maintenance ensures the longevity and hygiene of your massager:

Cleaning: Always unplug the massager before cleaning. Wipe the surface with a soft, slightly damp cloth. Do
not use abrasive cleaners or immerse the unit in water.

Storage: Store the massager in a cool, dry place away from direct sunlight and extreme temperatures. Avoid
placing heavy objects on top of the massager.

Cord Care: Do not wrap the power cord tightly around the unit. Avoid twisting or bending the cord excessively.



7. TROUBLESHOOTING

If you encounter any issues with your massager, please refer to the following common problems and solutions:

Problem Possible Cause Solution

Massager does not turn
on.

Not plugged in
correctly. 
Power outlet issue.
Damaged
cord/plug.

Ensure the power cord is securely plugged into a working outlet. 
Try a different outlet. 
Do not use if cord or plug is damaged; contact customer support.

Massage feels weak or
inconsistent.

Incorrect
positioning. 
Overuse protection
activated.

Adjust the massager's position and the grip pressure. 
The unit may have automatically shut off after 10 minutes. Wait a
few minutes before restarting.

Unusual noise during
operation.

Internal
malfunction.

Turn off the unit immediately and unplug it. Do not attempt to
repair. Contact customer support.

If the problem persists after trying these solutions, please contact our customer support center.

8. SPECIFICATIONS

Feature Detail

Model Number MD-450(IV)

Product Dimensions 37 x 35.5 x 15.5 cm (Length x Width x Height)

Product Weight 1.6 kg

Color Ivory

Rated Power AC100V 50/60Hz 20W

Auto-Timer 20 minutes (internal timer, though feature bullets mention 10 min auto-off for safety)

Kneading Speed (Approx.) Fast: 15 times/minute, Slow: 7 times/minute

Materials Synthetic leather, Polyester, Nylon

Country of Origin China

Water Resistance Level Non-waterproof

9. WARRANTY AND SUPPORT

Daito Electric Industry Co., Ltd. is committed to ensuring your peace of mind when using THRIVE products.



Figure 9.1: THRIVE MD-450 in different colors.

9.1 Warranty Information

This product comes with a 1-year manufacturer's warranty from the date of purchase. Please retain your proof of
purchase for warranty claims. The warranty covers defects in materials and workmanship under normal use.

9.2 Customer Support

For any inquiries, repairs, or support regarding your THRIVE product, please contact our Customer Consultation
Center:

Phone Number: 0570-064-762

Operating Hours: 9:00 AM - 5:00 PM JST (Monday - Friday, excluding holidays)

Calls from general phones are charged at local call rates.

Figure 9.2: Warranty and Support Contact Information.
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