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Ameristar 4 Ton 14 SEER Heat Pump System
Instruction Manual

This manual provides detailed instructions for the installation, operation, and maintenance of the Ameristar 4 Ton 14
SEER Heat Pump System, including the condenser, air handler, and heat strip.

PRODUCT OVERVIEW

The Ameristar 4 Ton 14 SEER Heat Pump System is a comprehensive heating and cooling solution designed for
residential applications. It includes an outdoor condenser unit, an indoor air handler, and a heat strip for auxiliary
heating.

Key Components

Condenser Unit: The outdoor unit responsible for heat exchange.

Air Handler: The indoor unit that circulates conditioned air.

Heat Strip: Provides supplemental electric heating.

Image: Ameristar 4 Ton 14 SEER Heat Pump Condenser Unit.
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Image: Ameristar 4 Ton 14 SEER Heat Pump Air Handler Unit.

SPECIFICATIONS

Brand Ameristar

Special Feature Compact

Seasonal Energy Efficiency Ratio (SEER) 14

Color Gray

Voltage 110 Volts

Refrigerant R 410A

Power Source Corded Electric

Form Factor Mini-Split

Model Name 2910279

Warranty Type Limited

Additional Features Compact

Inverter Type No Inverter

Installation Type Split System

Compressor Type rotary_scroll

Is Outdoor Unit Required Yes

Is Product Cordless No

Control Method Touch

Controller Type Touch Control



Number of Power Levels 4

Number Of Circuits 4

Model Number 00850032910279

Global Trade Identification Number 00850032910279

Manufacturer AMERISTAR

Efficiency High

BEE Star Rating 4 Star

SETUP AND INSTALLATION

Professional installation is required for this heat pump system. Ensure all local codes and regulations are followed.

Components for Installation

Video: This video demonstrates the internal components of a similar heat pump air handler unit, including wiring and gas
connections. It also shows a conversion kit for natural gas to LP.

Outdoor Unit Placement

Video: This video illustrates the compact design and flexible climate adaptation of a central AC split system heat pump, showing how
it fits into various outdoor spaces and operates in extreme temperatures.

Indoor Unit Positioning

Video: This video highlights the flexible positioning options for the indoor air handler unit, allowing for vertical or horizontal adaptation
to ducting designs.

OPERATING INSTRUCTIONS

The system operates to maintain a stable indoor temperature for optimal comfort.

Temperature Control

Utilize the touch control panel to set your desired temperature. The system's algorithm automatically optimizes
airflow to maintain a stable temperature in all rooms.

Video: This video demonstrates the system's ability to maintain consistent temperatures across different rooms through constant
airflow delivery, ensuring comfort in various climate conditions.

Heat Pump Functionality

This 14 SEER heat pump system provides efficient heating and cooling. The heat strip provides auxiliary heat when
outdoor temperatures are very low, ensuring comfort even in extreme cold down to -22°F and efficient cooling up to
122°F.

MAINTENANCE



Regular maintenance is crucial for the longevity and efficient operation of your heat pump system.

Cleaning and Inspection

Video: This video illustrates the side airflow discharge design of the outdoor unit, which helps reduce the frequency of cleaning by
minimizing debris accumulation.

Periodically inspect the outdoor condenser unit for debris and clear any obstructions.

Ensure the indoor air handler's filter is clean and replace it as recommended by the manufacturer.

Schedule annual professional maintenance to ensure optimal performance and identify potential issues.

TROUBLESHOOTING

If you experience issues with your Ameristar Heat Pump System, consider the following basic troubleshooting steps
before contacting a qualified technician:

No Power: Check the circuit breaker for the indoor and outdoor units. Ensure the thermostat is set correctly.

Insufficient Heating/Cooling: Verify thermostat settings. Check air filters for blockage. Ensure outdoor unit is
free of obstructions.

Unusual Noises: Minor noises are normal during operation. Loud or persistent unusual noises may indicate a
problem and require professional inspection.

For complex issues or if basic troubleshooting does not resolve the problem, contact a certified HVAC technician.

WARRANTY AND SUPPORT

The Ameristar Heat Pump System comes with a Limited Warranty. For specific warranty details and to register your
product, please refer to the documentation included with your unit or visit the Ameristar website.

Warranty Type: Limited

Customer Support: Refer to the manufacturer's contact information provided in the product packaging or on
their official website for technical assistance and service.

© 2026 Ameristar. All rights reserved.
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