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Introduction

The ECOVACS DEEBOT OZMO U2 is a versatile 2-in-1 robot vacuum and mop designed to provide efficient floor
cleaning. It features simultaneous vacuuming and mopping capabilities, a systematic cleaning pattern, and an
enhanced Max+ Mode for increased suction. Control the DEEBOT OZMO U2 conveniently via its dedicated mobile
application or through voice commands with compatible smart assistants like Amazon Alexa or Google Assistant.
This manual provides essential information for setup, operation, maintenance, and troubleshooting to ensure optimal
performance of your device.

Setup

Follow these steps to set up your DEEBOT OZMO U2 for the first time.

1. Unpacking and Component Check: Carefully remove the DEEBOT OZMO U2 and all accessories from the
packaging. Ensure all components listed in the packing list are present.

2. Charging Dock Placement: Place the charging dock against a wall in an open, uncluttered area. Ensure there is
at least 0.5 meters (1.6 feet) of clear space on both sides of the dock and 1.5 meters (4.9 feet) in front of it. Plug
the power adapter into the charging dock and then into a wall outlet.

3. Initial Charging: Place the DEEBOT onto the charging dock, ensuring the charging pins align. The robot will
begin charging automatically. For optimal battery life, fully charge the robot before its first use. A full charge
typically takes approximately 4.5 hours.

4. App Download and Connection: Download the ECOVACS HOME app from your mobile device's app store.
Follow the in-app instructions to register an account and connect your DEEBOT OZMO U2 to your home Wi-Fi
network. The app allows for advanced control and scheduling.
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DEEBOT

Figure 1: Top view of the DEEBOT OZMO U2 robot vacuum cleaner. This image shows the sleek, circular design of the robot with
the power button and 'DEEBOT' branding visible on its top surface.
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Figure 2: The DEEBOT OZMO U2 operating on a hard floor, with a smartphone displaying the ECOVACS HOME app interface. The
app shows cleaning progress and available cleaning modes like Auto, Edge, and Spot.

Operating Instructions

Understand the various cleaning modes and control options for your DEEBOT OZMO U2.

¢ Cleaning Modes:

o Auto Mode: The DEEBOT cleans in a systematic pattern, covering the entire accessible area.
o Spot Mode: The DEEBOT focuses on a specific dirty area, cleaning in a spiral pattern.

o Edge Mode: The DEEBOT cleans along the edges of rooms.

o Vacuuming and Mopping: The DEEBOT OZMO U2 can vacuum and mop simultaneously. Ensure the water
reservoir is filled and the mop pad is attached for mopping functions. Adjust water level settings via the app if
needed.

+ Max+ Mode: Activate Max+ Mode through the app to increase suction power by approximately 2.5 times for
deeper cleaning on carpets or heavily soiled areas.

o Control Methods: Control your DEEBOT using the ECOVACS HOME app for scheduling, mode selection, and
monitoring. Voice control is also available through Amazon Alexa or Google Assistant by linking your ECOVACS
account.

« Stair Safety: The DEEBOT is equipped with anti-drop sensors to detect stairs and avoid falling. Ensure sensors
are clean for proper function.
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Figure 3: This image displays both the top and bottom views of the DEEBOT OZMO U2, highlighting its main brush, side brushes,
and mop pad attachment. A smartphone showing the ECOVACS HOME app is also visible, illustrating the integrated control system.

Maintenance

Regular maintenance ensures your DEEBOT OZMO U2 operates efficiently and extends its lifespan.

o Emptying the Dust Bin: The dust bin capacity is 400ml. It should be emptied regularly, ideally after each
cleaning cycle, especially in homes with pets. Press the release button to remove the dust bin, open it, and
discard collected debris.

o Cleaning the Main Brush: Remove the main brush cover and then the main brush. Use the cleaning tool
provided to cut and remove any hair or debris tangled around the brush. Reinstall the brush and cover securely.

o Cleaning Side Brushes: Periodically check the side brushes for tangled hair or debris. Gently pull them off to
clean and reattach. Replace worn brushes as needed.

o Cleaning Sensors: Wipe the anti-drop sensors (located on the bottom of the robot) and the bumper sensors (on
the front bumper) with a clean, dry cloth. Keep them free of dust and dirt to ensure proper navigation and safety.

o Cleaning the Mop Pad and Water Reservoir: After mopping, remove the mop pad and wash it thoroughly.
Empty any remaining water from the reservoir and allow it to air dry to prevent mold or odors.



Figure 4: A side view of the DEEBOT OZMO U2, illustrating the integrated dustbin and the water reservoir for mopping. This view

highlights the compact design that allows for both vacuuming and mopping functions.

Troubleshooting

If you encounter issues with your DEEBOT OZMO U2, refer to the following common problems and solutions.

Problem

DEEBOT does
not turn on or
charge.

DEEBOT gets
stuck or
navigates
erratically.

Poor cleaning
performance.

App connection
issues.

Possible Cause

Not properly placed on charging
dock; power adapter not
connected; battery depleted.

Sensors are dirty; obstacles in
cleaning path; robot is on a dark
surface.

Dust bin full; brushes tangled;
filter clogged.

Incorrect Wi-Fi password; router
too far; network interference.

Solution

Ensure DEEBOT is correctly aligned with charging pins. Check
power adapter connection to dock and wall outlet. Allow
DEEBOT to charge for several hours.

Clean all sensors with a dry cloth. Remove cables, toys, or other
obstacles. Dark surfaces may trigger anti-drop sensors; consider
using virtual boundaries if available.

Empty the dust bin. Clean the main brush and side brushes.
Clean or replace the filter.

Verify Wi-Fi password. Move DEEBOT closer to the router.
Restart router and DEEBOT. Ensure you are connecting to a
2.4GHz Wi-Fi network.

Specifications

Key technical specifications for the ECOVACS DEEBOT OZMO U2.

Feature Specification
Brand ECOVACS
Model Number DEEBOT U2
Color Black

Product Dimensions (L x W x H) 13.35" x 13.27" x 3.11" (337 x 339 x 79 mm)



Feature

Iltem Weight
Battery Type
Working Time
Charging Time
Rated Power
Working Voltage
Dust Bin Capacity
Control Method
Compatible Devices
Navigation Type

Filter Type

Support

Specification

11.68 pounds

Li-ion 2600mAh

110 minutes

4.5 hours

26 W

14.4V

400 ml

Voice, App

Amazon Echo (Alexa), Google Assistant

Random + Hard Floor Mode

Cloth

For further assistance or if issues persist, please refer to the ECOVACS official support channels. The ECOVACS
HOME app often provides direct access to customer service and detailed troubleshooting guides. Keep your
product's model number and purchase information ready when contacting support.
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