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Model: Beneam

1. INTRODUCTION

The InnovaGoods Beneam 3-in-1 Electric Steamer Lunch Box is a versatile appliance designed for cooking,
reheating, and keeping food warm. Its compact and lightweight design makes it suitable for various environments,
including home, office, or travel. This manual provides essential information for safe and efficient use of your device.
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Figure 1: InnovaGoods Beneam Electric Steamer Lunch Box in its closed, portable state.

2. SAFETY INSTRUCTIONS

Please read all safety instructions carefully before using the appliance. Failure to follow these instructions may result
in electric shock, fire, or serious injury.

Do not immerse the main unit in water or any other liquid.

Ensure the voltage indicated on the appliance matches your local power supply before connecting.

Keep the appliance out of reach of children.

Do not operate the appliance if the power cord or plug is damaged. Contact customer support for repairs.

Always unplug the appliance from the power outlet when not in use and before cleaning.

Use the appliance on a stable, flat, heat-resistant surface.

Do not touch hot surfaces. Use handles or oven mitts.

Ensure the lid is properly closed during operation to prevent steam burns.

Do not overfill the water reservoir or food containers.



Only use accessories provided or recommended by the manufacturer.

3. PRODUCT COMPONENTS

The InnovaGoods Beneam Electric Steamer Lunch Box includes the following components:

Main Unit: The base unit containing the heating element and water reservoir.

Stainless Steel Food Containers: Two containers for holding food, one with a divider.

Lids for Containers: Transparent lids for the food containers.

Egg Rack: A tray designed for steaming eggs.

Measuring Cup: For precise water measurement.

Spoon: A reusable spoon, often stored within the unit.

Power Cable: Detachable power cord for connecting to an electrical outlet.

Figure 2: The main unit with its stainless steel food containers and lids.



Figure 3: The lunch box disassembled, showing the egg rack and food containers.

Figure 4: Detail of the integrated storage compartment for the spoon.

4. SETUP

Before first use, and for each subsequent use, follow these steps:

1. Unpack: Carefully remove all components from the packaging.

2. Clean: Wash the stainless steel containers, lids, egg rack, and spoon with warm soapy water. Rinse
thoroughly and dry. Wipe the exterior of the main unit with a damp cloth. Do not immerse the main unit in



water.

3. Assemble: Place the desired food container(s) or egg rack into the main unit.

4. Add Water: Pour the appropriate amount of water into the water reservoir at the bottom of the main unit using
the measuring cup. The amount of water depends on the cooking time required.

Figure 5: Illustrates adding water to the main unit's reservoir.

5. OPERATING INSTRUCTIONS

The Beneam Electric Steamer Lunch Box offers three primary functions: cooking, reheating, and keeping food
warm.

5.1 General Operation

1. After setup (Section 4), place your food in the stainless steel containers or eggs on the egg rack.

2. Cover the containers with their lids, then place them inside the main unit. Ensure the main lid of the lunch box
is securely closed.

3. Connect the power cable to the appliance and then to a suitable electrical outlet.

4. Press the power button to start the heating process. An indicator light will illuminate.

5. The appliance will automatically turn off once the water in the reservoir has evaporated.

6. Carefully open the lid, avoiding steam, and remove your food.

5.2 Cooking (e.g., Rice, Eggs, Vegetables)

For cooking, ensure sufficient water is added to the reservoir. The cooking time will vary based on the food type and
quantity.

Rice: Place washed rice and the appropriate amount of water (e.g., 1:1.5 rice to water ratio) into a stainless
steel container. Place the container in the main unit.

Eggs: Place eggs on the egg rack. Add water to the reservoir (e.g., 50-80ml for soft to hard-boiled eggs).



Vegetables: Place chopped vegetables in a container. A small amount of water can be added to the
vegetables if desired, in addition to the water in the reservoir.

Figure 6: Preparing rice in one of the stainless steel containers.

Figure 7: The egg rack in use, demonstrating egg steaming capability.

5.3 Reheating Food

To reheat pre-cooked meals, place the food in the stainless steel containers. Add a small amount of water to the
reservoir (e.g., 30-50ml) for reheating. The appliance will generate steam to gently warm your food.



5.4 Keeping Food Warm

The appliance can also be used to keep food warm after cooking or reheating. Once the water has evaporated and
the unit has turned off, the residual heat will help maintain the food's temperature for a short period. For extended
warming, a minimal amount of water can be added to the reservoir and the unit briefly reactivated, but continuous
operation is not recommended for long-term warming.

6. CLEANING AND MAINTENANCE

Regular cleaning ensures the longevity and hygiene of your lunch box.

1. Unplug: Always unplug the appliance from the power outlet and allow it to cool completely before cleaning.

2. Wash Removable Parts: The stainless steel containers, lids, egg rack, and spoon are dishwasher safe or can
be washed by hand with warm soapy water. Rinse thoroughly and dry completely.

3. Clean Main Unit: Wipe the interior and exterior of the main unit with a damp cloth. Do not use abrasive
cleaners or scourers. Do not immerse the main unit in water.

4. Descaling: If mineral deposits build up in the water reservoir, mix equal parts water and white vinegar. Pour
into the reservoir and let it sit for 15-30 minutes. Empty and rinse thoroughly.

5. Storage: Store the clean and dry appliance in a cool, dry place.

7. TROUBLESHOOTING

If you encounter issues with your InnovaGoods Beneam Electric Steamer Lunch Box, refer to the following common
problems and solutions:

Problem Possible Cause Solution

Appliance does
not turn on.

Not plugged in; power
outlet malfunction;
damaged cable.

Ensure power cable is securely plugged into both the appliance
and a working outlet. Check the outlet with another device. If
cable is damaged, do not use.

Food is not
heating/cooking
properly.

Insufficient water in
reservoir; lid not closed
properly; too much food.

Add more water to the reservoir. Ensure the lid is securely
closed. Reduce the amount of food.

Water leaks
from the unit.

Overfilled water reservoir;
lid not sealed correctly.

Do not overfill the water reservoir. Ensure the main lid is
properly aligned and sealed.

Unpleasant
odor during first
use.

Normal for new
appliances.

This is usually normal. Ensure good ventilation during initial
uses. The odor should dissipate.

If the problem persists after attempting these solutions, please contact customer support.

8. SPECIFICATIONS

Feature Detail

Model Number Beneam



Dimensions (L x W x H) 24 x 13 x 17.5 cm

Weight 1.46 Kilograms

ASIN B09GP92C29

Functions Cooking, Reheating, Keeping Warm

Feature Detail

9. WARRANTY AND SUPPORT

This product is covered by a standard manufacturer's warranty against defects in materials and workmanship.
Please refer to the warranty card included with your purchase for specific terms and conditions, or visit the official
InnovaGoods website for detailed warranty information.

For technical assistance, troubleshooting beyond this manual, or to inquire about replacement parts, please contact
InnovaGoods customer support. You can find contact information on the official InnovaGoods website or through
your retailer.

Official InnovaGoods Website: Visit InnovaGoods Store

© 2026 InnovaGoods. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

https://www.amazon.fr/stores/InnovaGoods/page/E6E9EC19-943D-48BC-9B79-88FEAAA5CC74
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Submit question
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