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Sony CUH-1215A

Sony PlayStation 4 (PS4) CUH-1215A

System Instruction Manual

INTRODUCTION

This manual provides essential information for the safe and effective use of your Sony PlayStation 4 (PS4)
CUH-1215A console. Please read this manual thoroughly before using the system and retain it for future
reference. The PlayStation 4 system offers powerful processing and impressive graphics for an immersive
gaming experience.

IMPORTANT SAFETY INFORMATION

Always observe the following safety precautions when using your PlayStation 4 system:

o Ventilation: Ensure adequate ventilation around the console. Do not block ventilation openings.
o Power Supply: Use only the power cord supplied with your system. Do not use damaged power cords.
o Liquid Exposure: Keep the system away from water and other liquids.

o Cleaning: Unplug the system before cleaning. Use a soft, dry cloth. Do not use liquid or aerosol
cleaners.

+ Placement: Place the system on a stable, level surface. Avoid placing it in direct sunlight or near heat
sources.

o Hearing Safety: Avoid prolonged use at high volume levels to prevent hearing damage.

o Seizures: A small percentage of individuals may experience epileptic seizures when exposed to certain
light patterns or flashing lights. If you or any family member has an epileptic condition, consult your
doctor before playing.

PackAaGe CONTENTS

Verify that your package contains the following items:
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o PlayStation 4 CUH-1215A Console
o DUALSHOCK 4 Wireless Controller
o HDMI Cable
o Power Cord
o USB Cable (for controller charging)

¢ Mono Headset

Image: The Sony PlayStation 4 CUH-1215A console shown alongside its DUALSHOCK 4 wireless controller, illustrating the
primary components included in the package.

SETUP

1. Connecting the Console

1. Connect the HDMI Cable: Insert one end of the HDMI cable into the HDMI OUT port on the back of the
PS4 console and the other end into the HDMI input on your TV or display.

2. Connect the Power Cord: Plug the power cord into the AC IN connector on the back of the PS4
console, then plug the other end into an electrical outlet.

3. Connect to the Internet (Optional): For a wired connection, connect an Ethernet cable to the LAN port
on the back of the PS4 console and to your router. For a wireless connection, you will configure this
during initial setup.



Image: Rear view of the Sony PlayStation 4 CUH-1215A console, highlighting the HDMI OUT, AC IN, and LAN ports for
connection.

2. Connecting the DUALSHOCK 4 Wireless Controller
To pair your DUALSHOCK 4 controller with the PS4 system for the first time:

1. Connect the USB cable to the USB port on the front of the PS4 console.
2. Connect the other end of the USB cable to the DUALSHOCK 4 controller.

3. Press the PS button on the controller. The controller will pair with the system and begin charging.

3. Initial Setup Wizard

After connecting all cables and turning on the PS4 system, follow the on-screen instructions to complete the
initial setup. This includes setting up your internet connection, date and time, and creating or logging into a
PlayStation Network account.

OPERATING INSTRUCTIONS

Turning On/Off

e To Turn On: Press the power button on the front of the PS4 console or the PS button on a paired
DUALSHOCK 4 controller.

o To Turn Off: From the function screen, select(Power) > Turn Off PS4. Alternatively, press and hold the
power button on the console for at least 7 seconds until the system beeps twice.

¢ Rest Mode: To put the system into Rest Mode, select(Power) > Enter Rest Mode. The power indicator
will turn orange.

Navigating the User Interface

Use the DUALSHOCK 4 controller to navigate the PS4's user interface. The main screen displays content



areas such as the Function Screen (top row for notifications, friends, settings) and the Content Area (for
games, applications, and media).

Inserting and Ejecting Discs

o Inserting a Disc: Hold the disc with the label side facing up and gently slide it into the disc slot on the
front of the console until it is pulled in automatically.

o Ejecting a Disc: Press the eject button located on the front of the console, or select the game icon from
the Content Area and press the OPTIONS button, then select Eject Disc.

Connecting to PlayStation Network

To access online multiplayer, digital games, and other services, you need a PlayStation Network account. Go
to Settings > Account Management > Sign In to PlayStation Network or Create an Account.

MAINTENANCE

Cleaning the Console
Regularly clean your PS4 console to ensure optimal performance and longevity.

o Unplug the power cord before cleaning.
o Use a soft, dry cloth to wipe down the exterior of the console.
o Do not use liquid cleaners, solvents, or abrasive cloths, as these can damage the finish.

o Ensure ventilation ports are free from dust accumulation. A can of compressed air can be used carefully
to clear dust from vents.

Software Updates

Keep your PS4 system software updated to the latest version for improved features, security, and
performance. The system can be set to update automatically or manually via Settings > System Software
Update.

Storage Management

The CUH-1215A model includes 500GB of storage. To manage your storage, go toSettings > Storage. Here
you can view used space and delete unwanted applications, saved data, or capture gallery items.

TROUBLESHOOTING

If you encounter issues with your PS4 system, refer to the following common solutions:

Problem Solution

Ensure the power cord is securely connected to both the console and the electrical
outlet. Try a different outlet.

No Power

Check HDMI cable connections. Ensure your TV is on the correct HDMI input. Try a

No Video Output
different HDMI cable or port. Restart the console.

Controller Not Connect the controller to the console with a USB cable and press the PS button to re-
Connecting pair. Ensure the controller is charged.



Problem Solution

Ensure the disc is clean and free of scratches. Try a different game disc. Restart the
console.

Disc Read Error

Press and hold the power button for 7 seconds until the system turns off. Restart the
system. If issues persist, consider rebuilding the database from Safe Mode (turn off
PS4, then press and hold power button until second beep).

System
Freezes/Crashes

SPECIFICATIONS

The following are key specifications for the Sony PlayStation 4 CUH-1215A system:

o Model Number: CUH-1215A

« Internal Storage: 500GB

o Optical Drive: Blu-ray Disc Drive

o Connectivity: HDMI, USB 3.0, Ethernet (LAN), Wi-Fi (802.11 b/g/n), Bluetooth 2.1 (EDR)
« Dimensions (Approx.): 23.62 x 19.69 x 15.75 inches

o Weight (Approx.): 15.4 pounds

o Manufacturer: Sony

« First Available: September 20, 2021 (for this renewed product listing)

Image: Front and side view of the Sony PlayStation 4 CUH-1215A console, showcasing its matte black finish and sleek
design.

WARRANTY AND SUPPORT

This product is offered as an Amazon Renewed item. Amazon Renewed products are professionally inspected



and tested to work and look like new. If you are not satisfied with your purchase, renewed products are eligible
for replacement or refund under the Amazon Renewed Guarantee.

For further assistance or technical support, please refer to the Amazon Renewed support channels or the
official Sony PlayStation support website.


https://www.amazon.com/Amazon-Renewed/b?node=12653393011
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