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Hisense 15 Place Settings Dishwasher H15DSS User Manual
Comprehensive guide for your Hisense H15DSS Dishwasher.

1. IMPORTANT SAFETY INSTRUCTIONS

Always read and follow all safety instructions before using the appliance to prevent personal injury or property
damage. Keep this manual for future reference.

Electrical Safety: Ensure the dishwasher is properly grounded. Do not use extension cords. Disconnect
power before servicing.

Water Safety: Connect to a cold water supply. Check for leaks after installation.

Child Safety: Keep children away from the dishwasher, especially when it is operating. Do not allow children
to play inside or on the appliance.

Detergent Safety: Use only detergents and rinse aids specifically designed for dishwashers. Keep them out
of reach of children.

Sharp Objects: Load sharp items (knives, skewers) with the points down to prevent injury.

2. PRODUCT OVERVIEW

The Hisense H15DSS is a 15 place settings dishwasher designed for efficient and thorough cleaning of your dishes.
It features a stainless steel finish and an intuitive touch control panel.
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Front view of the Hisense H15DSS Dishwasher, showcasing its sleek stainless steel design and control panel.



Interior view of the dishwasher, showing the three-layer basket system for versatile loading.



Diagram illustrating the dimensions (845mm H x 600mm W x 600mm D) and key features including 3 Layer Baskets, 15 Place
Settings, Low Noise, and Durable Dispenser.

Key Features:

15 Place Settings capacity, suitable for families.

Electronic control with LED display for easy operation.

Height Adjustable Upper Basket for accommodating various dish sizes.

Water Overflow Protection for enhanced safety.

Child Lock feature to prevent accidental operation.

1-24 Hours Delay Start function for flexible scheduling.

Half Load function for washing smaller loads efficiently.

3. SETUP AND INSTALLATION



Proper installation is crucial for the dishwasher's performance and longevity. It is recommended to have the
appliance installed by a qualified technician.

The Hisense H15DSS Dishwasher seamlessly integrated into a modern kitchen environment.

Installation Steps:

1. Unpacking: Carefully remove all packaging materials. Inspect the dishwasher for any shipping damage.

2. Positioning: Place the dishwasher on a flat, stable surface. Ensure adequate space for door opening and
connections.

3. Water Connection: Connect the water inlet hose to a cold water supply. Ensure all connections are tight to
prevent leaks.

4. Drain Connection: Connect the drain hose to your sink's drain or a dedicated drain pipe. Ensure proper
drainage to avoid water backflow.

5. Electrical Connection: Plug the dishwasher into a grounded electrical outlet. Verify the voltage matches the
appliance requirements (230 Volts).

6. Leveling: Adjust the leveling feet to ensure the dishwasher is perfectly level. This prevents vibrations and
ensures proper door closure.

7. First Use: Before loading dishes, run an empty cycle with a small amount of detergent to clean the interior.

4. OPERATING INSTRUCTIONS

Familiarize yourself with the control panel and wash programs for optimal cleaning results.

Control Panel:
The Hisense H15DSS features a touch panel with an LED display for easy program selection and monitoring.

Loading the Dishwasher:
Arrange dishes to allow water and detergent to reach all surfaces. Utilize the 3-layer basket system for efficient
loading. The upper basket is height-adjustable to accommodate taller items.



Close-up view of the top basket, demonstrating its design for cutlery and smaller items.

Illustration of the adjustable upper basket system, allowing more room for tall stemware or large bakeware.

Adding Detergent and Rinse Aid:
Open the durable dispenser and add the appropriate amount of dishwasher detergent. Fill the rinse aid dispenser to



ensure streak-free drying.

Close-up of the durable dispenser for detergent and rinse aid, designed for accurate dosing.

Wash Programs:
Select the appropriate wash program based on the soil level and type of dishes.



Visual representation of the six pre-set wash programs: Eco, Light, Rapid, Pre-rinse, Intensive, and 60 Min.

Eco: Energy-efficient program for normally soiled dishes.

Light: For lightly soiled dishes and quick washes.

Rapid: A faster cycle for lightly soiled items without drying.

Pre-rinse: A short rinse cycle to prevent food from drying onto dishes.

Intensive: For heavily soiled dishes and pots.

60 min: A standard program for daily loads, completing in 60 minutes.

Special Functions:

Half Load: Suitable for washing lightly soiled dishes or when the dishwasher is half full. This function reduces
power consumption by approximately 30%.

Visual explanation of the Half Load function, showing water and energy savings for smaller loads.

Delay Start: Allows you to set the program to start anytime from 1 to 24 hours in advance, offering
convenience for off-peak energy times.

Graphic illustrating the Start Delay function, allowing users to schedule wash cycles up to 24 hours in advance.

5. MAINTENANCE AND CARE

Regular maintenance ensures the longevity and optimal performance of your dishwasher.



Cleaning the Filters:
The filter system prevents larger food particles from entering the pump. Clean the filters regularly (weekly or bi-
weekly) to ensure efficient cleaning and prevent odors.

1. Twist the cylindrical filter counter-clockwise and lift it out.

2. Remove the fine filter and the main filter.

3. Rinse all filters under running water to remove food residues. Use a soft brush if necessary.

4. Reassemble the filters in reverse order, ensuring they are securely in place.

Cleaning the Spray Arms:
Periodically check the spray arm nozzles for blockages. If clogged, remove the spray arms and clean the holes with
a thin wire.

Exterior Cleaning:
Wipe the exterior surfaces with a soft, damp cloth. For stainless steel, use a specialized stainless steel cleaner.
Avoid abrasive cleaners or solvents.

Interior Cleaning:
Run a dishwasher cleaning cycle periodically using a dishwasher cleaner to remove grease and limescale buildup.
The dishwasher consumes approximately 10 liters of water per cycle, significantly less than hand washing.

6. TROUBLESHOOTING GUIDE

Before contacting service, refer to this guide for common issues and their solutions.

Problem Possible Cause Solution

Dishwasher
does not
start

Power cord not plugged in; Door not
closed properly; Fuse blown/circuit
breaker tripped.

Ensure power cord is securely plugged in; Close the
door firmly until it latches; Check household fuse/circuit
breaker.

Dishes are
not clean

Improper loading; Insufficient detergent;
Clogged spray arms; Clogged filters.

Reload dishes correctly; Add more detergent; Clean
spray arm nozzles; Clean filters.

Water not
draining

Clogged drain hose; Clogged filter; Drain
pump malfunction.

Check and clear drain hose; Clean filters; Contact
service if pump is faulty.

Excessive
noise

Dishes rattling; Foreign object in pump;
Dishwasher not level.

Rearrange dishes; Check for foreign objects; Level the
dishwasher.

White spots
on dishes

Hard water; Insufficient rinse aid.
Use more rinse aid; Consider a water softener if water
hardness is high.

If the problem persists after attempting these solutions, please contact Hisense customer support.



7. SPECIFICATIONS

Detailed technical specifications for the Hisense H15DSS Dishwasher.

Feature Specification

Model Name H15DSS

Capacity 15 Place Settings

Controls Type Touch

Material Stainless Steel

Noise Level 42 dB

Included Components 1 Dishwasher, 1 User Manual

Finish Type Stainless Steel

Form Factor Freestanding

Handle Type Pull Handle

Item Weight 46 kg

Voltage 230 Volts

Cycle Options Eco, Light, Rapid, Pre-rinse, Intensive, 60 min

Recommended Uses Everyday dishware and cookware

Display Type LED

Number of Settings 6

Operating Frequency 60 Hz

Energy Efficiency A+++

Annual Energy Consumption 241 Kilowatt Hours Per Year

Wattage 1850 Watts

Certification Energy Star

Item Dimensions (LxWxH) 60 x 60 x 84.5 Centimeters

8. WARRANTY AND SUPPORT

Your Hisense H15DSS Dishwasher comes with a manufacturer's warranty and dedicated customer support.

Manufacturer Warranty:
The product is covered by a 1-year manufacturer warranty from the date of purchase. Please retain your purchase



receipt as proof of warranty.

Customer Support:
For any technical assistance, service requests, or inquiries regarding your Hisense dishwasher, please contact
Hisense customer support:

Hisense Customer Care: 1800 123 960960

Refer to the included User Manual for detailed contact information and service procedures.
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