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Furbo 360° Dog Camera User Manual

Model: Furbo3

INTRODUCTION

The Furbo 360° Dog Camera is an advanced pet monitoring system designed to keep you connected with your dog from
anywhere. It features a full HD camera with a 360-degree rotating view, two-way audio communication, and a treat-tossing
function. This manual provides essential information for setting up, operating, and maintaining your Furbo 360° Dog Camera.
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Furbo

The Furbo 360° Dog Camera, shown in white with a wooden top, alongside a smartphone displaying a live view of a dog and a treat mid-
air, illustrating its core functionalities.

SAFETY INFORMATION

Please read all safety instructions before using the Furbo 360° Dog Camera to prevent injury or damage. Keep the device away
from water and extreme temperatures. Ensure the power cord is not a tripping hazard and is out of reach of pets. Use only the
provided USB cable. Power adapter is not included and must be purchased separately.

WHAT's IN THE Box

e Furbo 360° Dog Camera
« USB C to USB A power cord (Power adapter not included)

Setup GuiDE



1. Plug in Furbo: Connect your Furbo using the included USB C to USB A power cord. Note that a USB power adapter is not
included and must be supplied by the user.

2. Download the Furbo App: Search for and download the free Furbo app from your device's app store (iOS/Android).

3. Create an Account & Connect to Wi-Fi: Open the Furbo app, create your account, and follow the in-app instructions to
connect your Furbo to a 2.4GHz Wi-Fi network. 5GHz Wi-Fi is not supported.

4. Start Monitoring: Once connected, you can begin using your Furbo camera. A 30-day free trial of Furbo Nanny is included,
which can be upgraded anytime.

Furbo utilizes bank-level encryption and recommends 2-step verification for enhanced security of your device and data.

OPERATING INSTRUCTIONS

Full HD Camera with 360° Rotating View

The Furbo 360° Dog Camera provides 1080p full HD live view with 4x digital zoom, offering comprehensive room coverage day
and night. The 360-degree rotating view eliminates blind spots, allowing you to monitor your pet and home from any location via
the Furbo app.



See more than ever before with
Rotating 360° View
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The Furbo app interface highlights the camera's capabilities: 1080p Full HD resolution, Color Night Vision for low-light conditions, and 4x
digital zoom for detailed viewing.

Realtime 2-Way Audio & Color Night Vision

Engage with your pet using the two-way audio feature, allowing you to hear and speak to them. Adjust the volume within the app
for clear communication. Enhanced night vision with infrared technology provides clear visibility in dark environments, ensuring
you can check on your pet at any time.



Two-Way Audio
Curb mischief in real time

Max, drop it!

Furbo

This image demonstrates the two-way audio feature, allowing users to speak to their pets remotely, as shown by the speech bubble

instructing the dog.
Fun Adjustable Treat Tossing

Dispense treats to your dog directly from the Furbo app. The adjustable treat-tossing feature allows you to customize the treat size
to suit your dog's preferences. This can be used for positive reinforcement or as a distraction for separation anxiety behaviors.



Automatically track your dog,
and toss treats =

Max is active
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The image illustrates the automatic pet tracking and treat tossing capabilities, showing the camera focusing on the dog and dispensing a
treat.

Real-Time Smart Alerts

Furbo's barking sensor detects when your dog is barking and sends push notifications to your smartphone, providing real-time
insight into your pet's activity. With an optional Furbo Dog Nanny subscription, you can receive additional alerts such as Dog
Activity Alert, Person Alert, and CO/Smoke Alarm Alert.



Check in from anywhere,
day or night

e Barking Alert
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Be home soon!
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This image shows a user receiving a "Barking Alert" on their phone, demonstrating Furbo's ability to notify owners of their dog's
vocalizations.

Auto Dog Tracking

The Furbo camera can be set to automatically track your pet as they move around the room, ensuring they remain in view. This
feature provides continuous monitoring without manual camera adjustments.
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@ Archia was active 336 times today, 10%
above the average.
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Barking

P Archie was barking 15 timas today, less
Y than usual

The image shows the Live View Auto-Play feature, where the Furbo app automatically displays the live stream when opened, keeping the
pet in view.

MAINTENANCE

To ensure optimal performance and longevity of your Furbo 360° Dog Camera, regular maintenance is recommended. Unplug the
device before cleaning. Use a soft, dry cloth to wipe the exterior. Do not use abrasive cleaners or immerse the device in water.
Periodically check the treat dispenser for any residue and clean as needed to prevent blockages.

TROUBLESHOOTING

If you encounter issues with your Furbo 360° Dog Camera, please refer to the following common solutions:

« No Power: Ensure the USB cable is securely connected to the Furbo and a working power adapter (not included). Try a
different power outlet.

« Cannot Connect to Wi-Fi: Verify your Wi-Fi network is 2.4GHz. Ensure your Wi-Fi password is correct. Try restarting your
router and the Furbo device.

« Treats Not Dispensing: Check if the treat dispenser is filled with appropriate-sized treats. Ensure there are no blockages in
the dispensing mechanism.

« Poor Video Quality: Check your internet connection speed. Ensure the camera lens is clean and free from dust or smudges.

o No Audio: Verify the microphone and speaker settings in the Furbo app. Ensure your phone's volume is up.

For further assistance, please visit the official Furbo support website or contact customer service.

SPECIFICATIONS

Feature Detail
Compatible Devices Smart phone — Android or iOS

Power Source Corded Electric



Feature

Connectivity Protocol
Controller Type

Mounting Type

Video Capture Resolution
Color

Number of Items

Included Components
Number of Channels
Wireless Communication Technology
Form Factor

Effective Video Resolution
Viewing Angle

Installation Type

Material

Voltage

Wattage

Item dimensions L x W x H

Batteries Required?

Optical Zoom

Focus Type

Field Of View

Low light technology

Alert Type

Room Type

Light Source Type

Video Capture Format
Specific Uses For Product
Unit Count

International Protection Rating

Maximum Webcam Image Resolution

Detail
Bluetooth
Android
Surface Mount
1080p, 720p

White

Dog Camera, USB C to USB A power cord (Power adapter not included)

4
Bluetooth

Dome

1080 Pixels

360 Degrees
Surface-Mounted

Plastic

240 Volts

10 watts

5.24 x 4.92 x 9.17 inches
No

4 x

Auto Focus

360 Degrees

Night Color

Audio and Motion

Hallway, Living Room, Study Room possibility

Infrared

MPEG-4

Amateur, Inside, Inside; Amateur

1.0 Count

IP65

8 MP



Feature Detail

Control Method App

Product Dimensions 5.24 x 4.92 x 9.17 inches
Item Weight 1.89 pounds

Item model number Furbo3

Manufacturer Tomofun, LLC
Recommended Uses For Product Indoor Security

Brand Furbo

Connectivity Technology Wireless

Indoor/Outdoor Usage Indoor

WARRANTY AND SUPPORT

The Furbo 360° Dog Camera comes with a 1-year warranty. For detailed warranty information, technical support, or customer
service inquiries, please visit the official Furbo website or refer to the user guide PDF provided with your purchase.
You can also find the User Guide (PDF) here.

© 2023 Furbo. All rights reserved.
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