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INTRODUCTION

Thank you for choosing the Karlsson KA5789GR Duo Cuckoo Wall Clock. This modern cuckoo clock combines
contemporary design with the playful element of a classic cuckoo. This manual provides essential information for the
correct setup, operation, and maintenance of your clock to ensure its longevity and optimal performance.

SAFETY INFORMATION

Keep batteries out of reach of children.

Do not mix old and new batteries, or different types of batteries.

Remove depleted batteries promptly to prevent leakage.

Do not expose the clock to extreme temperatures or direct sunlight.

Avoid placing the clock in high humidity environments.

Handle the clock with care to prevent damage to the delicate cuckoo mechanism.

PACKAGE CONTENTS

Please check that all components are present:

1 x Karlsson KA5789GR Duo Cuckoo Wall Clock

1 x Instruction Manual (this document)

Note: Batteries are not included.

SETUP

1. Installing Batteries

1. Locate the battery compartments on the back of the clock. There are two compartments, one for the timekeeping
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mechanism and one for the cuckoo mechanism.

2. Insert 3 AA batteries (not supplied) into the designated compartments, ensuring correct polarity (+/-).

Figure 1: Rear view of the clock with battery compartments.

2. Setting the Time

1. Once batteries are installed, turn the time-setting knob (usually a small wheel) on the back of the clock to set the
correct time.

2. Ensure the hands move freely and do not touch each other.

3. Mounting the Clock

1. Choose a suitable location on a wall. The clock is designed for indoor use.

2. Use appropriate wall anchors and screws (not supplied) to securely mount the clock. The clock has a hanging slot on
the back.

3. Ensure the clock is level for optimal performance of the cuckoo mechanism.





Figure 2: The clock displayed in a home setting.

OPERATING THE CUCKOO MECHANISM

The Karlsson Duo Cuckoo Wall Clock features a modern cuckoo mechanism. The cuckoo bird emerges and emits soft
forest sounds every hour. The clock is designed to automatically silence the cuckoo sound during nighttime hours
(typically between 9 PM and 6 AM) to prevent disturbance.

Figure 3: Front view of the clock with the cuckoo visible.

Sound Adjustment: There is no manual volume control for the cuckoo sound. The sound level is preset to a gentle forest
sound.
Night Mode: The cuckoo automatically stops chiming during the night. This feature is integrated and does not require
manual activation.

MAINTENANCE

Cleaning

Wipe the clock surface with a soft, dry cloth.

Do not use abrasive cleaners, solvents, or chemical sprays, as these can damage the finish.

Battery Replacement

When the clock hands stop moving or the cuckoo sound becomes weak or stops, it is time to replace the batteries.

Follow the "Installing Batteries" steps in the Setup section to replace all 3 AA batteries.

Always replace all batteries at the same time with new ones.

TROUBLESHOOTING

Problem Possible Cause Solution



Clock not running /
Hands not moving

Dead or incorrectly
installed batteries.

Check battery polarity. Replace all 3 AA batteries with new ones.

Cuckoo not chiming
Dead batteries for the
cuckoo mechanism. 
Night mode is active.

Replace batteries. 
The cuckoo automatically silences between 9 PM and 6 AM. Check during
daytime hours.

Cuckoo sound is
weak or distorted

Low battery power. Replace all 3 AA batteries with new ones.

Clock makes unusual
noises

Internal mechanism
obstruction or damage.

Ensure the clock is mounted level. If the issue persists, contact customer support.
Do not attempt to open or repair the clock yourself.

Problem Possible Cause Solution

SPECIFICATIONS

Model: PTG-KA5789GR

Brand: Karlsson

Color: Jungle Green

Movement Type: Sweep (silent)

Display Type: Analog

Material: Wood

Dimensions (L x W x H): 28.2 x 3.81 x 16.3 cm (11.1 x 1.5 x 6.4 inches)

Product Dimensions (L x H): 26 x 13 cm (10.2 x 5.1 inches) - Note: Discrepancy in dimensions, using both for
clarity.

Item Weight: 200 grams (0.44 lbs)

Power Source: Battery Powered (3 x AA batteries, not included)

Indoor/Outdoor Use: Indoor

Shape: Round

WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the documentation provided at the time of purchase or
contact your retailer. Keep your proof of purchase for any warranty claims.
For further assistance, you may visit the official Karlsson website or contact their customer service department.

© 2023 Karlsson. All rights reserved.
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