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1. INTRODUCTION

Welcome to the user manual for your realme Pad RMP2102 WiFi+4G Tablet. This document provides essential information
to help you set up, operate, maintain, and troubleshoot your device. Please read this manual thoroughly to ensure optimal
performance and longevity of your tablet.
The realme Pad features a 26.4cm (10.4 inch) WUXGA+ Display, a 7100 mAh battery, Dolby Atmos Quad Speakers, and is
powered by a MediaTek Helio G80 processor. It supports both Wi-Fi and 4G connectivity, offering versatility for various
uses.
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Figure 1: realme Pad RMP2102 Tablet Overview

2. DEVICE OVERVIEW

2.1 Key Features

Display: 26.4cm (10.4 inch) WUXGA+ (2000x1200) Display for immersive viewing.

Processor: MediaTek Helio G80 for efficient performance.

Memory & Storage: 4GB RAM and 64GB ROM, expandable up to 1TB via microSD.

Battery: 7100 mAh Lithium Ion battery for extended usage.

Audio: Dolby Atmos Quad Speakers for rich sound experience.

Cameras: 8 MP Primary Camera and 8 MP Front Camera.

Connectivity: Wi-Fi + 4G (Dual SIM, GSM) with voice call functionality.

Operating System: Android 11.

2.2 Physical Components

Familiarize yourself with the physical layout of your realme Pad.



Figure 2: Ultra-Slim Design of the realme Pad, weighing 440g.

Power Button: Located on the side, used to power on/off or wake/sleep the device.

Volume Buttons: Adjust the device's volume.

USB Type-C Port: For charging and data transfer.

3.5mm Audio Jack: For connecting headphones.

SIM/MicroSD Card Tray: Insert your SIM card(s) and/or microSD card here.

Cameras: Front and rear cameras for photos and video calls.

Speakers: Quad speakers for audio output.

3. SETUP

3.1 Unboxing and Initial Charge

1. Carefully remove the realme Pad and all accessories from the packaging.

2. Connect the charger to the USB Type-C port on the tablet and plug it into a power outlet. It is recommended to fully
charge the device before first use.

Figure 3: The 7100mAh Mega Battery with 18W Quick Charge capability.

3.2 Power On/Off

To Power On: Press and hold the Power button until the realme logo appears.

To Power Off: Press and hold the Power button, then select 'Power off' from the options on the screen.

To Restart: Press and hold the Power button, then select 'Restart' from the options on the screen.



3.3 SIM/MicroSD Card Installation

1. Locate the SIM/MicroSD card tray on the side of the tablet.

2. Insert the SIM ejector tool (if provided) into the small hole next to the tray to open it.

3. Place your Nano-SIM card(s) and/or microSD card into the tray with the gold contacts facing down, ensuring they are
correctly aligned.

4. Gently push the tray back into the slot until it clicks into place.

Figure 4: The realme Pad supports memory expansion up to 1TB.

4. OPERATING INSTRUCTIONS

4.1 Basic Navigation

Tap: Touch the screen once to select an item or open an app.

Touch and Hold: Press and hold an item to access more options.

Swipe: Drag your finger across the screen to scroll or navigate between pages.

Pinch: Use two fingers to zoom in or out on images and web pages.

Figure 5: The 26.4cm (10.4 inch) WUXGA+ Display offers an immersive visual experience.

4.2 Connectivity

Wi-Fi: Go to Settings > Network & internet > Wi-Fi, turn on Wi-Fi, and select your desired network. Enter the
password if required.

4G/Cellular Data: Ensure a SIM card is installed. Go to Settings > Network & internet > Mobile network and enable
'Mobile data'.



Bluetooth: Go to Settings > Connected devices > Bluetooth, turn on Bluetooth, and pair with compatible devices.

4.3 Making Calls

The realme Pad supports voice calls via its 4G connectivity. Open the 'Phone' app, dial the number, and press the call
button.

4.4 Camera Usage

Open the 'Camera' app. You can switch between the front and rear 8 MP cameras. Tap the shutter button to take photos or
record videos.

Figure 6: The realme Pad features an 8MP camera with dual microphones, suitable for video calls and capturing moments.

4.5 Audio Settings

The realme Pad is equipped with Dolby Atmos Quad Speakers. Adjust audio settings via Settings > Sound & vibration to
customize your listening experience.

Figure 7: Dolby Atmos Quad Speakers provide a high-quality audio experience.

4.6 Smart Connect

Utilize Smart Connect features to seamlessly integrate your realme Pad with other realme devices. Refer to the device's
software settings for specific Smart Connect options.



Figure 8: Smart Connect allows for hassle-free utility across realme devices.

5. MAINTENANCE

5.1 Cleaning the Device

Use a soft, lint-free cloth to clean the screen and body of the tablet.

Avoid using harsh chemicals, abrasive cleaners, or aerosol sprays.

Do not expose the device to excessive moisture.

5.2 Battery Care

Avoid extreme temperatures, which can degrade battery life.

Do not leave the tablet charging for extended periods after it is fully charged.

For long-term storage, charge the battery to about 50% and power off the device.

5.3 Software Updates

Regularly check for and install software updates to ensure your device has the latest features, security patches, and
performance improvements. Go to Settings > About tablet > Software update.

Figure 9: The realme Pad runs on Android 11, offering a clean and smooth user interface.

5.4 Storage Management

To optimize performance, regularly manage your storage. Delete unnecessary files, clear app caches, and move large files
to an external microSD card if applicable. Go to Settings > Storage.



6. TROUBLESHOOTING

If you encounter issues with your realme Pad, try the following troubleshooting steps:

Device Not Powering On: Ensure the battery is charged. Connect the charger and wait a few minutes before
attempting to power on again.

Screen Unresponsive: Force restart the device by pressing and holding the Power button for approximately 10-15
seconds.

Wi-Fi/4G Connectivity Issues: Toggle Wi-Fi/Mobile Data off and on. Restart your router (for Wi-Fi) or ensure your
SIM card is properly inserted and active (for 4G).

Apps Crashing/Slow Performance: Close background apps. Clear app cache (Settings > Apps & notifications > See
all apps > [App Name] > Storage & cache > Clear cache). Restart the tablet.

Factory Reset (Last Resort): If problems persist, you may need to perform a factory reset. Warning: This will erase
all data on your device. Back up important data before proceeding. Go to Settings > System > Reset options >
Erase all data (factory reset).

7. SPECIFICATIONS

Detailed technical specifications for the realme Pad RMP2102:

Feature Specification

Brand realme

Model Name Pad

Model Number RMP2102

Memory Storage Capacity 64 GB

RAM Memory Installed 4 GB

Screen Size 10.4 Inches (26.4cm)

Display Resolution Maximum 2000 x 1200 WUXGA+ Pixels

Display Type LCD

Processor MediaTek Helio G80

Operating System Android 11

Battery Capacity 7100 Milliamp Hours (Lithium Polymer)

Battery Average Life 18 Hours

Rear Camera 8 MP

Front Camera 8 MP

Cellular Technology 4G

Wireless Compatibility 802.11ac, Bluetooth 5

Audio Interface 3.5mm Audio, USB Type C



Speaker Description Dolby Atmos, Built-In Quad Speakers

Item Weight 440 Grams

Item Dimensions (L x W x T) 24.6L x 15.6W x 0.7Th Centimeters

Feature Specification

8. WARRANTY AND SUPPORT

8.1 Warranty Information

The realme Pad RMP2102 comes with a 1-year manufacturer warranty from the date of purchase. This warranty covers
manufacturing defects. Please retain your proof of purchase for warranty claims. The warranty does not cover damage
caused by misuse, accidents, unauthorized repairs, or normal wear and tear.

8.2 Customer Support

For technical assistance, warranty claims, or further inquiries, please contact realme customer support:

Manufacturer: Longcheer Electronic Co Ltd, No 28 Hechang Six Road, Zhongkai High Technology Zone Huizhou
Guangdong China

Importer: Oppo Mobiles India Private Limited, 5th Floor, Tower-B, Building No. 8, DLF Cyber City, Gurugram,
Haryana-122002, India

Please visit the official realme website for the most up-to-date contact information and support resources.
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