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1. INTRODUCTION

Welcome to the user manual for your Nokia 6310 Dual SIM Keypad Phone. This guide provides essential information on
setting up, operating, maintaining, and troubleshooting your device. The Nokia 6310 combines a classic, familiar design
with modern features, offering a reliable and easy-to-use mobile experience.
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Image: Front view of the Nokia 6310, showcasing its classic design and large display.



Image: Overview of Nokia 6310 features, including battery life, camera, and dual SIM capability.

2. WHAT'S IN THE BOX

Please check the contents of your product package. It should contain the following items:

Nokia 6310 Handset

Battery

Charger

Quick Start Guide

3. SETUP

3.1 Inserting SIM Card and Battery



1. Carefully remove the back cover of the phone.

2. If applicable, insert the SIM card(s) into the designated slot(s) with the gold contacts facing down. Ensure they click
into place.

3. Insert the battery into its compartment, aligning the gold contacts on the battery with those in the phone.

4. Replace the back cover until it clicks securely.

Image: Rear view of the Nokia 6310, indicating the location of the camera and battery cover.

3.2 Charging the Battery

1. Connect the charger to a power outlet.

2. Plug the charger cable into the charging port on your phone.

3. The battery indicator on the screen will show the charging status.

4. Once fully charged, disconnect the charger.

3.3 Powering On/Off



To power on, press and hold the Power/End key until the phone vibrates and the screen lights up.

To power off, press and hold the Power/End key, then select 'Power off' from the options on the screen.

4. OPERATING YOUR PHONE

4.1 Keypad Navigation

The Nokia 6310 features a classic keypad for easy navigation and input.

Navigation Key: Use the directional pad to scroll through menus and options. Press the center key to select.

Call Key: Press to make a call or answer an incoming call.

End Key: Press to end a call or return to the home screen.

Soft Keys: The keys directly below the screen perform functions indicated by the text on the display above them.

4.2 Making and Receiving Calls

Making a Call: Enter the phone number using the keypad and press the Call key.

Answering a Call: When the phone rings, press the Call key.

Ending a Call: Press the End key.

4.3 Sending and Receiving Messages

Navigate to the 'Messages' menu.

Select 'Create message' or 'New message'.

Type your message using the keypad.

Enter the recipient's number or select from contacts.

Select 'Send'.

4.4 Using the Camera

The Nokia 6310 is equipped with a rear camera and flash for capturing moments.

1. From the main menu, select 'Camera'.

2. Frame your shot using the screen as a viewfinder.

3. Press the center navigation key to take a photo.

4. The flash will automatically activate in low-light conditions or can be manually controlled if the option is available.



Image: Front and back view of the Nokia 6310, illustrating the camera placement.

4.5 Wireless FM Radio

Enjoy your favorite radio stations without needing a headset as an antenna.

Navigate to the 'Radio' or 'FM Radio' application from the main menu.

Use the navigation keys to scan for available stations.

Adjust the volume using the designated keys (if available) or through menu options.

4.6 Pre-loaded Games

The phone comes with classic pre-loaded games, including the iconic Snake.

Access games from the 'Games' menu.

Select your desired game and follow the on-screen instructions to play.

4.7 Dual SIM Management

Your Nokia 6310 supports two SIM cards, allowing you to manage two numbers simultaneously.



You can set a preferred SIM for calls, messages, or data (if applicable) in the 'Settings' menu under 'Dual SIM' or
'Connectivity'.

The phone will prompt you to choose which SIM to use when making a call or sending a message if no default is set.

5. MAINTENANCE

5.1 Battery Care

Avoid exposing the battery to extreme temperatures.

Do not leave the battery fully discharged or fully charged for extended periods.

Use only Nokia-approved chargers and batteries.

5.2 Cleaning Your Device

Gently wipe the phone's surface with a soft, lint-free cloth.

Do not use harsh chemicals, cleaning solvents, or strong detergents.

Avoid getting moisture into openings.

5.3 Storage

Store the phone in a cool, dry place away from direct sunlight and extreme temperatures.

If storing for an extended period, ensure the battery is partially charged (around 50%).

6. TROUBLESHOOTING

If you encounter issues with your Nokia 6310, try the following solutions:

Problem Solution

Phone does not turn on Ensure the battery is charged. Press and hold the Power/End key for several seconds.

No network signal
Check SIM card insertion. Move to an area with better network coverage. Restart the
phone.

Cannot hear calls / Low
volume

Adjust the call volume during a call. Ensure the earpiece is not blocked.

Battery not charging
Check if the charger is properly connected to the phone and power outlet. Try a different
power outlet or charger.

Keypad unresponsive Restart the phone. Ensure no physical obstruction is present.

7. SPECIFICATIONS

Feature Detail

Model Nokia 6310

Dimensions 13.6 x 5.6 x 1.4 cm



Weight 100 g

Display 2.8-inch curved window display

Resolution 720p

RAM 8 MB

Memory Storage Capacity 32 GB (expandable via memory card, if supported)

Battery 1150 mAh Lithium Ion (included)

Talk Time Up to 24 Hours

Standby Time Up to 35 Days

Music Playback Up to 45 Hours

Camera Rear Camera with LED Flash

Connectivity Cellular, Wireless FM Radio

SIM Support Dual SIM

Audio Jack 3.5 mm

Color Yellow

Special Features Zoomed menus, larger fonts, pre-loaded games (Snake)

Feature Detail

8. WARRANTY AND SUPPORT

8.1 Warranty Information

Your Nokia 6310 Dual SIM Keypad Phone comes with a 1-Year Manufacturer's Warranty from the date of purchase.
This warranty covers manufacturing defects and workmanship under normal use. Please retain your proof of purchase for
warranty claims.

The warranty does not cover damages caused by:

Accidental damage, misuse, or abuse.

Unauthorized repairs or modifications.

Normal wear and tear.

Exposure to liquids or extreme environmental conditions.

8.2 Customer Support

For further assistance, technical support, or warranty claims, please contact Nokia customer service through their official
website or the contact information provided in your Quick Start Guide.

You may also visit the official Nokia support page for FAQs and additional resources.

© 2025 Nokia. All rights reserved. Nokia and the Nokia logo are trademarks of Nokia Corporation.



ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page

https://manuals.plus/asin/B09G9SYF59
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